Bergen County, NJ
Department of Human Services
Division of Senior Services

AREA
PLAN
CONTRACT

(OLDER AMERICANS ACT)
Level of Service Report 2023

19,502 Unduplicated Clients & 55,195 Consumer Groups Served
1,016,172 Service Units Provided



29 Area Plan Contract Service Providers
(45 Programs)

55 Kip Center

Act Now Foundation

Asian Women's Christian Association
BC Division of Community
Transportation

Bergen County Board of Social
Services

Bergen County Division of Disability
Services

Bergen County Division of Senior
Services

Bergen County LGBTQ+ Alliance
Bergen Family Center

Bergen Volunteers

CBH Care

Center for Food Action

Christian Healthcare Center
Cliffside Park Housing Authority

Friends of Grace Seniors

Geriatric Services, Inc.

Greater Bergen Community Action, Inc.
HIP

Housing Authority of Bergen County
Jewish Family & Children's Services of
Northern NJ

Jewish Federation of Northern NJ
KASCA

Meals on Wheels North Jersey
Northeast New Jersey Legal Services
Richard & Catherine Nest Adult Activity
Center

Silver Bills

Vantage Health System

Women's Rights Information Center
YWCA Northern NJ



APC Clients NAPIS (National Aging Program Information System) & Demographics Info

Age Groups: Gender Disability Status
1000,
e e Missing, 2%
=59-+4 1 6%
60-64 I 1 8% No disability
90-94 I 1 8% 82%

85-89 I 12 %

65-69 I 13%

80-84 I, 1.5%
70-74 I | 7 %

75-79 I, | 8%

56%
Race 899% Ethnicity
24%
10% 3% 11%
| SN | e — s — —— Not Hispanic or Latino Hispanic or Latino
White alone not Asian White-Hispanic Black Other Native Hawaian and  American Indian and 3
Hispanic or Latino Other Pacific Iselander Alaska Native

Source: SAMS



APC Clients by other NAPIS (National Aging Program Information System) Info

Straight, 98.2%

LGBTQ+, 1.2%

Unsure, 0.6%

Vulnerable Lives alone High nutrition risk
Yes 64% 27% 20% S iGrorit
m No 339 38% 36% exua rientation
B Don't know 3% 35% 44%
51,215 $1,216 - $2,925

= — =

Below the FPL Between the FPL & Elder Index At or below the Elder Index

Checked No or Don't know El or
FPL 4

) APC Clients by Income Levels 16% 7% 23% 77%
Source: SAMS



o ACCESS o

SRR 10,224 UNDUPLICATED CLIENTS RS

SRS 84,764 TOTAL SERVICEUNITS oo

BEEE Information and Assistance EEEES
RERS 7 941 clients Assisted Transportation o
o 18,904 service units (contact) 348 clients
il 15,111 service units (1 one-way trip) R
SRR Transportation SRR
800 car o, 1,591 C"‘:rfts; Care Management
,800 service units(1one-way trip ———
L 9,198 service units(1/2 hour) o
e Assistive Technology (&3 @l Public Awareness S
90 clients N 32,329 clients (consumer groups) L
e 120 service units(1item of assistance) 1,151 service units (activity) DR

S Outreach
L 2,183 clients

..... 2,480 service units(contact)




L NUTRITION SUPPORT o

SRR 6,289 TOTAL UNDUPLICATED CLIENTS R

SRR 577,358 TOTAL SERVICE UNITS SR

..... Meals on Wheels

S | Nutrition Education S
_ 2'33.4 clients 18,488 clients (consumer groups) - - - -
Coo 359,927 service Un|tS(mea|) 130 service units(session) S
Congregate Lunch Meals on Wheels for People
EEEE 6.329 clients with Disabilities EEEES
S 188,731 service units (meal) 149 clients
BERE 28,488 service units (meal) SR

Nutrition Counseling
SRS 119 clients SRR
S 82 service units (session) coos



i HOME SUPPORT G

S 1,870 TOTAL UNDUPLICATED CLIENTS S
S 23,004 SERVICE UNITS S

SRR Certified HHA Homesharing/Matching Housing Assistance Friendly Visiting SN
S 36 clients 26 clients 235 clients 6.6 C”e'.“s . oo
15,934 service units (hour) 485 service units (contact) 1,207 service units (contact) 73 service units (visit)

SR Emergency Residential Maintenance Housekeeping Tele Reassurance ::
R 107 clients 1,648 clients 124 clients 18clients oo
S 369 service units 9,045 service units (hour) 5,798 service units (hour) 93 Sez\é'aﬁ?) units oo

..... (Contact)



L COMMUNITY SUPPORT o

SRR 8,750 TOTAL UNDUPLICATED CLIENTS R

S 313,100 SERVICE UNITS S

Il 1,322 clients 409 clients 62 clients 3,986 clients 2,615 clients Ll
23,869 service units 2,457 service units 1,231 service units 98,133 service units 38,158 service units S
EERE (contact) (hour) (hour) (session) (session)
>0 oo Adult Protective Services Legal Assistance Money Management Physical Activity Education oo

S Adult Day Services Counseling Mental Health Physical Health Scialization/Recreation R
121 clients 752 clients 535 clients 1,271 clients 2,932 clients
""" 48,087 service units 3,374 service units 3,666 service units 3,639 service units 90,486 service units SO

(hour) (hour) (hour) (contact) (session)



S CAREGIVER SUPPORT o

oo 2,760 TOTAL UNDUPLICATED CLIENTS SRR

DR 17,946 TOTAL SERVICE UNITS DR

2ooo: Group Education EEEES

..... 11 clients A

Support Group 12 service units (session) Socialization/Recreation
N 104 clients - = 12 clients A
1,403 service units (session) ! ! 21service units(session)
1 . : S
..... | | e
Lo : : SRR
o Information & Assistance | | In-home Education & S
220 clients : : Support
448 service units (contact) i i 36 clients
EEE I I 130 service units (visit) B
il T 1" il

SN l l SRR
S Public Awareness : ! Care Management S ooco
o 1,789 clients ; i 219 clients S
349 service units (contact) : ! 6,704 service units (1/2hour)
S : : Lo
S I I 5300
SO Mental Health Counseling I I Adult Day Services SRR
..... i i A
REES 145 clients - = 40 clients SRR
803 service units(session) Outreach 7,396 service units (hour)
SEES 518 clients SN

----- 680 service units(contact) ——
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