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Technical Capacity

All applicants must demonstrate the technical capacity to carry out the services proposed. At a
minimum the applicant must be able to:

* Demonstrate the financial ability to perform and deliver the service applying for and
awarded.

* Demonstrate the adequate level of staffing and grant experience and knowledge to
comply with all FTA grant requirements.

+ Demonstrate the adequate level of staffing and operational experience needed in
delivering the service as per grant award.

¢ Demonstrate the adequate level of staffing and maintenance experience for performing
required maintenance on vehicles used or purchased for this service.

* Demonstrate the adequate level of vehicles including back-up vehicles to perform the
service under this program.

* Demonstrate a driver training program to ensure safe and reliable service to all
passengers.

» Demonstrate that the service provided is not duplicating other services funded under
FTA or other funding sources. All FTA subrecipients must be part of the local Human
Service Coordination Transportation plan.

» Demonstrate there are written procedures and policies for operations, grant
administration and FTA reporting requirements.

When filling in this application ensure that you are clearly documenting the technical capacity
required to deliver this State and/or Federally funded project.

If applicant is providing route deviation service with published timetable/schedule — include copies
of timetables —
» Timetable should be clear service is deviated
» All deviation service must be open to the general public and noted on timetable
» Phone number on timetable must be listed for requesting trip deviation in advance
* There can be no restrictions on number of deviations per run or route As of January 2013
all deviation trips required on Monthly Service Reports submitted via SRIDES.




PROPOSED SCHEDULE FOR CASINO REVENUE APPLICATION FOR YEAR 2015

The schedule below is for guidance purposes only. The suggested timetable below is to assist
you in planning the completion of your SCDRTAP application on time. It is understood that dates
and local procedures may vary.

Date: SCDRTAP Application Only Activity:

No later than May 22, 2015 by this date you should have:

* Published your public hearing notice in two different
newspapers, notice must be published at least 30
day prior to hearing date.

* Sent copy of public hearing notice to all municipal
clerks in county

» Sent copy of public hearing to interested agencies
including but not limited to senior centers, nutrition
sites, and adult workshops, senior and disabled non-
profit agencies.

» Posted large print on-board public hearing notices in
your vehicles.

June 22, 2015 by this date you should have;

¢ Held your public hearing

» Read into the public hearing record summary of
2015 grant activities and proposed 2016 SCDRTAP
budget

» At public hearing provided copies of summary of
2015 grant activities and copies of proposed 2016
budget. (should be available in alternative format
upon request)

» Met with your local CAC to review proposed 2016
application and get feedback.

14 days After Public Hearing A copy of the completed application should be placed in the
main branch of the county library for public review at least
14 days after the public hearing date. The County should
make every effort to have a full application in the library. If
the entite application is not available 14 days after the
hearing, the county should place a copy of the proposed
description of service and proposed line item budget in the
library for public review.

June 30, 2015 Application due to NJ TRANSIT. Submit the full transcript of
the public hearing, notarized public hearing notices and
original Freeholder Resolution as soon as available.




SECTION | ~ COUNTY INFORMATION

Project Contacts/Personnel

1. Complete the below Table with the key contact people.
Table 1

ne Bergen County

_ County 201-336- | countyexecutive@
James J. Tedesco Il Executive Plaza, Hackensack, 7300 co.beraen.ni.us
NJ 07601
Procurement 178 Essex Street, 201-336- | tmurphy@co.berae
Thomas B. Murphy Contact Lodi, NJ 07644 3380 n.nius
One Bergen County , .
Joseph Luppino Audit Contact | Plaza, Hackensack, 20(;5"286' 1Iupp|n§;@r;t;berqe
NJ 07601 LOLYE
One Bergen County | e
Johnathon Whitfield EEO Contact* | Plaza, Hackensack, 20613:336 jwh|tf§rl1dn@lag.berg
NJ 07601 -
One Bergen County )
Thomas B. Murphy Re reﬁgﬁative* Plaza, Hackensack, 203‘1:;286 tmurphy@co.berge
P NJ 07601 n.nj.us
Title VI
Representative*
Safety Officer” 178 Essex Street,

Lodi, NJ 07644

*Required for Section 5311, recommended for SCDRTAP

2. Provide the name, title, phone number, e-mail address and estimated percentage of
their salary that will be charged to the grants. For example: Administrator, Operations
Manager, and Safety Officer. Do not list each individual Operator, Dispatcher, or
Reservationist - list the number of these positions and percentage charged per grant.

Sae Attachment L2

Table 2




By grant, for positions that will only be partially charged to either grant, describe how the
estimated percentage of the salary to be charged to the grant was derived. Describe
what mechanism(s) are used to verify the actual time that an individua! spends on grant
related activities.

. Attach an official organizational chart for those involved in your transportation program.
If you contract out your service to a third party vendor, include an organization chart for
the vendor's operations.

Attach as NJT Attachment A and B

See Attached

List SCORTAP Citizens Advisory Committee 2015 meeting dates, locations and times.

See Attachmant 1.5

Provide us with the names of SCDRTAP Citizen Advisory Committee Members.
Indicate if the members are senior citizens, people with disabilities or consumer
advocates. Indicate Chairperson, and if applicable, Vice-Chairperson of Committee.

Sep Attachment L8




ATTRHnEN T A

BERGEN COUNTY DIVISION OF COMMUNITY TRANSPORTATION

Scnier Driver
Benanno, J.*
Andrade T.
Diaz, J.
Higgs, P_
Niemiec, E.
Pace, M *
Russeil, K.

8. Court Homse
OcampoM .
Locurto, J
Hullcatanda, §.
Simmons, R.
Teodoro, 1.

*denates Share work duties

FT Driver
Abreu, R,
Amos, C.
Araujo, F.
Babino, D.
Barone, P.
Betancur, J.
Boggan, 1.
Camache, R,
Cantos, ML
Cerda-Mora, M.
Chuqui, 8r., C
Clemmings, T
Crayton, V.,
Cueile, A
DeCastro, 5.
Diaz, R.

Blaz, J.
Edmonds, |
Emen, A
Featherston, M.
Fernandez, M.

Tom Murphy
Sue Forzani Director
.. . . . . Donna Rigei
Administrative Division of Community Transportation r_| . £8
. Business Office
Assistant
Michael Polic
Angelo Carollo .mﬂmo
Program Coordinator of
. Accountant . .

R . Senior Transportation

H VACAN H

© Supervisorof ¢

{ Transportation and |

c.\mmn._mﬁ@.@mmmmm

Myriam Mendexr VACANT !
Melvin Pace* Transportation Coordinator of Special w% X Ema\wmw o~a Ao
elvin Face Coordinator/Scheduler Transportation raining/Evaluation
Vehicle Service
_ Jenny Ali
FT Driver FT Driver PT Driver Sr. Dispatch
Garcia, A. Morales, N Chuqui Jr., C Operator/Scheduler
Garcia, M Neoriega, . Chuqui, V.
Goodridge, B. Norega, N. Morales, E.
Graham, L, Nunez, C.
Grandor, L. Paiomine, 1. Vacancies
Ghzzmnan, S. Polance, A. 5-Full Time
Hemandez H Ross, I. Drivers
Herpandez, |. Salas, . ﬁ _ _ J
Huggins, G. Sanchez, J. . . . .
wuﬁaw@ mmw_onwwﬁ_w Nicole Marchigano Adriana Tuta Denise Brown Andrew Carollo Taylor Maletsky
3 olom] - . + . . . - . . .

MM_N&,F Sobveng. M. Radio Dispatcher/ Radio Dispatcher/ Radio Dispatcher/ Radio Dispatcher/ Radio Dispatcher/
Latorre. S. Spendal, F. Customer Service Customer Service Customer Service Customer Service Customer Service
Lebron, G. VanSaders, L.
Lercara, R Vargas, L.
Learte, P. Vasquez, M.
Lopez, M. ‘Williams, M
Luetjen, F. Wittong, L.
Macaluso, D. Wright, G.
Minchala, A. Zarate, L.

Zimmerman, R,

5/21/2015



ATThacHment : 1.5

COUNTY OF BERGEN

DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION
178 Lssex Street » Lodi, NJ 07644

MEMORANDUM

(201) 368-5955 — HAX (201) 845-4683

2015 CITIZENS ADVISORY COMMITTEE
MEETING SCHEDULE

FEBRUARY 17, 2015
APRIL 21, 2015
JUNE 16, 2015
AUGUST, 18 2015
OCTOBER 20, 2015

DECEMBER 15, 2015

All meetings will be held at the Community Transportation Office
at 178 Essex Street, Lodi, and will begin at 1:30pm, unless
otherwise informed.




ATTARCH e 1 G

BERGEN COUNTY COMMUNITY TRANSPORTATION

ADVISORY BOARD
2015
NANE ADDRESS PHONE APPT EXP

TOM BENGAFF

81 RIVERVALE ROAD, 1-1A

201-722-8537

5/6/12 - B/5/15

RECORDING SECRETARY

RIVER VALE, NJ 07675-6214

thengaff@yahoo.com

CRISCIONE, JOHN

5 HORIZON ROAD, APT. 408

201-741-0170

6/6/12 - 6/5/15

FORT LEE, NJ 07024

Zap888@msn.com

EPSTEIN, AUSTIN BROOK

293 MURRAY HILL TERRACE

201-387-2639

8/6/12 - B/5/15

CO-CHAIRMAN BERGENFIELD, NJ 07621
bigroad7@verizon.net
FEDUSH, ED 168 CAMBRIDGE AVENUE 073-478-1900 9/30/2013

GARFIELD, NJ 07026

efedush@verizon.net

HORTON, RUTH

150 E PASSAIC ST, APT 325

201-556-0280

6/6/12 - 61513

MAYWOOD, NJ 07607

KASPER, ROSEMARIE 140 EUCLID AVE, APT 1B CAPTION PHONE 1/31/2015
HACKENSACK, NJ 07601 CAPTEL
rdkoif@verizon.net 201-489-8232

PINKERTON, SANDRA, DR 505 NORTH AVE, APT 18N 201-585-8371 8/30/2013

CHAIRMAN

FORT LEE, NJ 07024

drpinkerton@earthlink.net

RICE, HUGH

370 RUTHERFORD AVE

6/6/12 - 6/5115

LYNDHURST, NJ 07010

RIVLIN, BARBARA, DR

2200 NORTH CENTRAL RD

201-461-1125

B/6/12 - 9/30/14

APT. 15G

FORT LEE, NJ 07024

effel07024@yahoo.com

SCHMIDT, ANNE

195 STAVOLA PLACE

201-843-1055

6/6/12 - 8/5/12

MAYWOOD, NJ 07607

aschmidt@co.bergen.nj.us

WINNIE, JOAN

118 THOMA AVENUE

201-845-7525

7/7/2013

MAYWQOD, NJ 07607




Documents and Recordkeeping

Refer to program documents listed below that are maintained relating to program activities.
Indicate which staff member(s) performs the administration and oversight of the following:

i Table 3

Thomas B. Murphy

Grant Application / Administration : : :
Director of Community Transportation

Thomas B. Murphy
Contract {(w/ NJ TRANSIT)

Director of Community Transportation

Myriam Mendez

Driver's Manifest )
Transportation Coordinator

Joseph Luppino

Financial Records
Bergen County Treasurer

Procurement / Bid Documents Thomas B. Murphy
Including RFP’s Director of Community Transportation

Thomas B. Murphy

Daily Pre-Trip form \ : -
Director of Community Transportation

. Thomas B. Murphy
Maintenance Records

Director of Community Transportation

Thomas B. Murphy

Monthly Service Reports - : -
Director of Community Transportation

Sue Forzani
Drug & Alcohol Data

Administrative Assistant

Thomas B. Murphy

Monitoring 3" Party Contractors - - .
Director of Community Transportation

Others:




Procedures for Grant Administration Reporting

1. Describe the methodology that is used to determine how trips are charged to each
funding source or grant.

BCCT records the demand response

2. Complete Table 4 and attach all of the policies and procedures that apply as NJT
Attachment C. If Copies of PROCEDURES/POLICIES were submitted with your
2015 Application please only attach copies of new or updated policies.

Table 4

Driver Manual/Operations Manual N/A
Reservation/In-take Policy (RSD procedures/policies) N/A
No Show/Denial Policy N/A
Fares/Donation Policy N/A
Vehicle Maintenance Policy N/A
Vehicle Accident Policy N/A
3" Party Monitoring Policy N/A
Route Deviation Policy N/A
Complaint Policy N/A
Indirect Cost Allocation Plan N/A
ADA Procedures/Policy* N/A
Title VI Complaint Procedure* N/A
Non-Discrimination Policy* N/A
LEP Procedure*® N/A
Other: N/A
Other: N/A
Other: N/A

*Required for Section 5311, recommended for SCDRTAP




ATraetment C

BERGEN COUNTY
DEPARTMENT OF HUMAN
SERVICES
COMMUNITY TRANSPORTATION

POLICY AND PROCEDURE MANUAL

This Manual has been prepared for the purpose of establishing guidelines and procedures for
all employees of Bergen County Department of Hunian Services Division of Community
Transportation. All employees are expected to become familiar with the contents so that they

will have a clear understanding of what their responsibilities are.

 Community
\RANSPORTAT

Adopted: MAY 2013
Amended: May 20, 2014

Division of Community Transportation
178 Essex Street

Lodi, NJ 07644

(201)368-5955

~




DIVISION OF COMMUNITY

TRANSPORTATION
POLICY & PROCEDURE MANUAL
TABLE OF CONTENTS
DRIVING SAFETY POLICY «cercrmrmemmemmecrmesmenmememeemeeermerme 3
RADIO OPERATING PROCEDURES -—-eceemeemeemeemeemeemeemeemeemeeree 6
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VEHICLE MATNTENANCE e eemeemeememeemeememmemmemmeememmemmommoeee 10
JOB DESCRIPTION-DRIVER -eereeemmemmemeememeemeememmemeemeemeemeeres 1
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Bergen County Community Transportation
Mission Statement

B ergen County Community Transportation is a division of the Department of
Human Services.

T he Division of Community Transportation is here to provide a safe, trouble

Jree, scheduled transportation system for the persons with disabilities, seniors,
and frail residents of Bergen County.

Service is provided in a professional, timely, courteous, and caring manner in

all types of weather. Service is door-to-door when possible and is provided by
drivers who are specially trained to assist seniors and persons with disabilities.

T his vitat service is life sustaining for clients with serious medical and health

needs; a lifeline to homebound clients who are delivered nutritional meals daily,

and a link to social services for clients who would otherwise be isolated and
alone.

Current services include:

routine medical visits

meals on wheels

commaunily oufreach/activity center

driving people to their places of employment
recreational activities

shopping

education

post stroke support group

physical therapy

S S A I Y I O

The goals of the Division of Community Transportation is to increase the
number of clients served, increase and expand service to remote access areas,
increase the hours of operation for recreational, educational, employment and
medical purposes, acting as a national model for community transportation
services.




DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Driving Safety Policy

Date: May 2013

1. Speed
Drivers must abide by the posted legal speed limits at all times. Care must be taken not to

interfere with the normal traffic flow. Particular care must be exercised in residential and
designated speed zones,

2. Road Hazards
Drivers must use extreme care and avoid dips, bumps or potholes. If unavoidable, proceed at a
slow pace.

3. Client Comfort

Drivers must check periodically with clients to determine if the vehicle is too warm or too cold.
He/she will adjust the controls for the client’s comfort. Use the air conditioning whenever
possible for clients with breathing difficulties.

4. No Smoking
Drivers must enforce the no smoking rule which for clients and drivers alike. Drivers are to take

a smoke break outside the vehicle when there are no clients on the vehicle. Clients suffering
from respiratory problems are badly affected.

5. Backing Up Vehicles
Drivers must avoid backing up if at all possible.
If you must back-up please seek the assistance of someone outside the vehicle to help guide your
reverse movement. It is required that you maintain a straight line backing up:
-Adjust seat properly
-Adjust mirrors
-Be cautious and back up slowly.

Pulling into parking spaces:
-Use flat mirrors inside and outside for judging clearance and distance.




6. Railroad Crossing
Drivers must stop at railroad crossing.
e Set your 4 way flashers.
Have responsible person watch areas not seen in mirror if possible.
Stop 15 short of crossing.
Look and listen both ways.
When clear proceed with caution.
& Once passed the crossing shut off the 4 way flashers.

&
&

&

&

7. Accidents

Accidents, regardless of fault must be reported immediately. A review of the circumstances
surrounding the accidents will be conducted by the BCCT Division Director and a
recommendation made to the Director of the Department of Human Services,

Note: Several “At Fault” accidents may be a sufficient basis to consider and enact discipline

8. Exceeding Speed Limits/Moving Violations

Drivers receiving moving violations during working hours will be given a written notice.
Drivers reported, while on the road, to be driving unsafely, will have a written notice placed in
their file. Unsafe driving practices and/or history may be the basis for discipline. All drivers’
transcripts will be checked every six months. A license suspension will have the affected driver
removed from his/her driving role and further driving. Traffic violation tickets are the
responsibility of the driver.

9, Pickup and Delivery

a. Remember: SAFETY FIRST, SCHEDULE SECOND

b. Pick-up and delivery on a residential street must be made at the right hand curb in front
of a client’s residence on the same side of the street, unless the home is located on the left
side of a one-way street. In such cases, drivers must use the safest means of pick-up and
delivery available,

¢. Drivers may sound the horn upon reaching pick-up point. If client does not appear, go to

door and ring the bell. Do not take it upon yourself to leave. The Driver must call the
Dispatcher (by radio), and the office will make every effort to contact the Client.

d. Drivers must offer assistance and aid to clients as they enter and exit the vehicles when
required. Drivers must escort clients to and from the front doors of their homes, doctor’s
offices, etc. [fa client is in a wheelchair and the building has a ramp, drivers are
required to go to the door and wheel the wheelchair backwards down the ramp. This
enables you to control the speed and provide a safe trip. Drivers are not allowed to take a
wheelchair down steps with a patient in the chair, or enter the home. If you go to pick up
a client and are faced with steps, call the office for further instructions. We encourage
clients to wear seat belts while in a wheelchair.

e. Drivers must make the pick-up of individuals confined to wheelchairs or “frail elderly”

as convenient as possible. However, drivers should never enter the home,
Wheelchairs should never be lifted up or down stairs.




f. Drivers must pick up a blind or visually impaired client, identify themselves when and if

requested, assist them onto the vehicle.

g. Drivers are not to discuss problems with clients over the radio. Call your
supervisor by phone.

h. Drivers must assist clients by lifting heavy and cumbersome packages while boarding
or dismounting the vehicle or if needed from the store to the door of the person’s home.
(Clients who take advantage of a driver should be reported to your supervisor.)

i. Drivers must give traffic adequate warning loading or unloading. Slow down, check

your mirrors, and pull over as far to the right as possible. When stopping, turn_on your
four way flashers, place the vehicle in neutral or park and apply the brakes.

j.  Drivers must report a client who is obviously intoxicated or under the influence of drugs
quietly to the dispatcher.
k. Drivers must observe safety procedures; no smeking or eating on the vehicle.
NOTE: Any deviation from these policies must receive permission from the office first.

10. Seat Belts
Drivers and clients must wear seat belts. The driver must sight check the clients belts
before moving the vehicle. Call the dispatcher if a client refuses to use his/her belt. It is
the driver’s responsibility to enforce this rule in a pleasant, sensitive and definitive
manner.

11. Special Conditions/Wheelchair Clients

L.

Drivers must fasten wheelchairs with all four tie-down. Tie-down must be tightened
so that the wheelchair cannot move. Shoulder belt must be secured even if the client
has their own seat belt.

Place tie-downs in the container made available for them when not in use to prevent
tripping on them. We receive complaints about clothes being soiled when belts are
left on the floor and then touch the clothing of the client.

Drivers must securely fasten scooters with a special tie-down. Clients are encouraged
to transfer to a seat for a safer ride. '

Drivers must secure the wheelchair with bungee straps when the client transfers to a
seal,

Transfer chairs are available in the office if a client has difficulty with the stairs.
Driver must not ride the lift with the wheelchair. The lift has a factory limit of 700
1bs.

Drivers may not leave the client suspended on the lift.

Drivers must push the back wheels of the chair inside the vehicle once the lift is at
entry level.

Motorized chairs must enter the 1ift forward facing, this way when the lift is at entry
level client can proceed forward into the vehicle. Motorized chairs must be shut off

“to lock the wheels while riding the lift.




DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Radio Operating Procedures

Date:

1.
2.

e e B

12.
13,

14.
15.

16.
17.
18.

19,

20.

21.

May 2013

Drivers must turn radio on.

Drivers must adjust volume control so that they can hear the transmission, the same as
an ordinary radio.

Drivers must make transmission after making sure that there is no on else on the air.
The operator will press the transmission button and speak into the microphone. The
button is released when the transmission is finished.

Drivers must conduct radio checks every morning before leaving the yard.

Drivers must use their assigned call number when communicating to “base”.

Drivers must not blow into the microphone to test. ;
Drivers must speak in a normal voice. Do not scream or vell, it will distort the signal,
Drivers must maintain a constant volume and do not trail off during transmission. :
Drivers must keep messages brief and to the point.

. Drivers must use the word Correction when you make an error in transmission, and

make it immediately.

. Foul language or rude behavior is not permitted. Do not play a radio or any loud

music on the air, it is against Federal Law and there may be a penalty involved.

Be sure to return the microphone to its proper place after transmission is over.

When you are requested to repeat your message be sure to do so, speak slowly and
distinctly.

Drivers must check the on-off and volume control,

Drivers are to discuss complaints, criticism of clients, other drivers or orders given by
the dispatcher when_you return to the office or via cell phone when vehicle is parked,
Drivers must leave radio on at all times during the workday.

Drivers must get approval by the dispatcher for any stops not on the schedule.
Drivers must call in when they leave the vehicle for any reason, other than assisting a
client, such as a break, lunch or for some other reason, and when yvou return to the
vehicle, Please make sure that you get an acknowledgment from the office.

Drivers must initiate message transmission when vehicle is stopped and acknowledge
calls received when moving; however, if you must write something down, ask the
dispatcher to Standby until you are stopped.

The driver must repeat the phone number twice when asking a dispatcher to place a
call for you, The dispatchers are usually on the phone when you call and are listening
to two people at once.

Call dispatcher by phone and let him/her know if radio is not working.




DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Evening, Weekend and Emergency Procedures

Date: May 2013

If you are driving after office hours and have an emergency, the procedures are as follows:

For an emergency with a client, or if you are in an accident:
Call County Communications on your radio and state your problems and location (They monitor
our radio frequency)

If you have a vehicle breakdown you may call the following:

Mel Pace Cell—201-878-1600
Bergen County Police 646-2700 or by radio in your van

Sickness in Vehicles

Drivers are responsible for keeping their vehicles clean. In the event that someone has an
aceident, drivers must take precautions as outlined in Pathogen Training. A hose is available.
Rubber gloves, buckets, sponge, disinfectant and surgical masks are in the office for the drivers
use. In the event that a client is bleeding, use the disposable gloves in the medical kit before
administering first-aid. Call the office via radio and report any problems. An aluminum blanket
is available in your first aid kit. Any items covered in blood should be brought to the office in
the plastic bag in your first-aid kit, a Bio-Hazard Label will be placed on the bag for disposal at
an area hospital.

Vehicle Operator Hlness (During Trip)

1. Radio dispatcher giving location and urgency of needed aid.

2. Drivers must take keys with them, and never leave the vehicle with keys inside, wait until
dispatcher sends relief driver.

Client Iliness on Vehicle

1. Obtain client name and the home address

2. Notify the dispatcher immediately and request instructions.

3, Proceed only with dispatchers instructions.

4, Notify dispatcher when you have completed carrying out his/her instructions as to other
clients.




Client Injury
In the event a client injures themselves on 2 Community Transportation Vehicle, the following

instructions apply:
1. If medical attention is required, call the office via radio and describe the problem.
They will then notify the police.
2. After the client has been attended to, call the office via radio for further instruction.
3. A Client Accident Report must be filled out by the driver.

The following information will be required:
A. Name, address and phone number of client.
B. Date, time and location of accident. i
C. Description of injury and how injury occurred,
D. Name of treating doctor or hospital.
E. Vehicle Number

Client Incident :
If a client has any kind of incident getting on or off your bus the driver must fill out a form to
record the event. These forms are available at the front window,

Vehicle Collision

1. Report to dispatcher immediately so necessary action can be taken, DO NOT MOVE
VEHICLE.

2. Dispatcher will call police. Even if the municipal police are on the scene you must wait for
the County Police.

3. Get license number, registration, driver’s license of other driver and insurance card.

4. Note the name and addresses of the clients on the vehicle as they are potential witnesses.

5. Write a brief description of what happened and draw a diagram as soon as possible,

6. Identify yourself, your Agency. Show your Driver’s License, registration and insurance card
upon request.

7. Be courteous, but make no statement about the accident except to Police and your Agency.
Give facts but do not admit or deny guilt to police.

8. Write down the Badge Number of the Officer at the scene.

9. Follow dispatcher’s orders regarding tow truck, route changes and clients aboard.

If there is damage to vehicle:

1. After the County Police completes investigation, if route allows, driver must return to the
office and hand in the accident report form received from the County Police.

2. The office will request a police report from the County Police.

3. Once report is received, driver will receive a copy.

4. Driver must report to the County Garage, with vehicle involved in accident and copy of police |
report, and meet with Stephen Zuccaro or designee. Driver will complete a Drivers |
Statement. 7




5, Driver will be given a Vehicle Repair Estimate Form listing two auto body shops. Driver will
leave County garage and go directly to the two auto body shops. Body shop employee will
complete and sign off on form.

'6. Once both auto body shops have completed information, driver will return to County garage
and submit paperwork to Stephen Zuccaro or designee,

7. Driver will either report back to the office or continue route.

Vehicle Breakdown

1. Notify dispatcher of breakdown stating vehicle location, vehicle number and possible cause of
problem.

Pull vehicle out of way of traffic (if possible). Put on emergency flashers.

Turn wheel toward curb.

Put transmission into park and set emergency brake.

If you have clients on board wait for dispatcher to send relief vehicle.

You must remain with vehicle unless otherwise instructed by dispatcher.

S B

Fire on Vehicle

1. Call dispatcher (if you can) to report fire and location.

2. Secure safety of your clients by removing them to a safe place at any sign of smoke,

3. A safety belt cutter is supplied for emergencies. It is located at the front of the vehicle above
the drivers head.

4, Once your clients are safely off the bus use your fire extinguisher from a safe distance.

5. The clients and your safety come first!

Vehicle Unable To Proceed (Other Than Malfunction)
There will be times when a vehicle will be unable to proceed on its route. A road may be
blocked by an accident, high water or heavy snow. If you determine that it is unsafe to proceed
(even though the vehicle is functioning) do the following:

1. Radio the dispatcher and describe the situation.

2. Stay with the vehicle and explain the delay to the clients.

3. Keep the dispatcher advised of your actions.

4. Within the limits of safety, try to proceed.

Area Blackouts :
Should there be an area blackout, drivers must advise the dispatcher before discharging a client

into their residence.




DEPARTMENT OF HUMAN SERVICES
IVISIO F CMMUNITY TRANSPORTATION

Subject: Vehicle Maintenance
Date: May 2013

1. Drivers must assume the responsibility to carefully and accurately check the vehicle and fill
out a work order and report any problems immediately to the Supervisor of Vehicle
Maintenance or his representative before the end of the day. Use vehicle check-off sheets to
report problems.

2. Drivers must keep the vehicle clean and orderly at all times. Take pride in the vehicle you
drive, it is part of the good service the clients deserve.

3. Drivers must record mileage accurately.

4. Drivers must fill vehicle gas tank at the end of the day and the keys turned in at the office.
5. Drivers must deposit vehicle garbage in the proper receptacles at the end of your run,

Failure to Maintain Vehicle

Drivers must report major vehicle problems to the Supervisor of Vehicle Maintenance or his
representative and keep the vehicle clean or will result in a compliance violation. Three (3)
compliance violations in one year’s time will result in a disciplinary hearing by the BCCT
Division Director.

Drivers Pre-Trip Check
1. Drivers must walk around vehicle to inspect exterior cleanliness of windows, mirrors and
body.
2. Drivers must look at condition of tires, check underneath vehicle for any indication of water,
oil, or fuel leaks.
3. Check fluid levels and add if needed.
4. Drives must inspect inside of vehicles for cleanliness of seats, mirrors and windows. Check
for emergency equipment, working radio and proper number of wheelchair tie-downs.
Driver must check lights-headlights (Hi & Lo) turn signals (front & rear), brake lights.
Drivers must check wheel chair 1ift.
7. Drivers must check before starting engine:
-Adjust seat
~Adjust mirrors (outside flat & convex inside flat, rear view)
-Fasten seat belt
-Record odometer reading
8. Divers must report any problems immediately to the dispatcher.
9. Drivers must unlock emergency door before proceeding.
10. Drivers must check vehicle registration and inspection sticker. Make sure they are current.
11, Drivers must make sure there is an Insurance Card, Registration and Fuel Card in the

Al
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DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Job Description-Driver

Date: May 2013

Qualifications

1. Effective 6/30/11 all drivers must hold a Commercial Driver’s License Class B that is valid in
the state of New Jersey to operate a motor vehicle with 16 passengers or more and have a
Passenger endorsement with an excellent driving record (this will be verified),

2. Effective 3/1/2012 all new hires must have Class B License with Passenger endorsement. An
Air Brake endorsement is preferred.

Responsibilities
1. Receive and follow daily schedule for the pick-up and delivery of clients.
2. Drivers will offer assistance and aid to clients as they enter and exit the vehicles and where
required, escort persons to and from their homes, doctors offices, etc.
3. Ensure the safety of each client while riding on his/her vehicle and be certain that each person
is safely delivered to their destination or home,
4, Be responsible for the care and the maintenance of the vehicle pertaining to:
-Keeping the interior and exterior of the vehicle clean at all times.
-Fuel the vehicle at the end of every day. Check all the fluid levels (oil, water, trans,
etc...) as part of the pre-trip inspection.
-Immediately report any defects or malfunctions of the vehicle to the Supervisor of
Vehicle Maintenance or his representative.
-Ensure the safety and security of the vehicle,
Drives must place all donations received in the envelope provided.
Drivers are to act in a cheerful manner with patience and understanding.
Drivers must keep in regular contact with dispatcher and inform him/her if leaving vehicle.
Drivers must wear the uniforms with the proper BCCT logo at all times.
Drivers must supply all required documents to Community Transportation.
10 Drivers must keep the wheelchair tie downs clean and properly stowed.
11. Drivers must write immediate problems on a Daily Vehicle Check-Sheet.
12. Drivers may not use County vehicles for personal business.

0 90 o b
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Donations

Give out envelopes to clients for suggested donation of $1.00 round trip. Drivers must place
donations in the larger envelope provided and turn them in at the end of your shift. .

Tips
County Employees are not permitted to accept tips from the clients.

Uniforms

Drivers must wear approved uniforms at all times as provided through the $500.00 uniform
allowance included in the memorandum of agreement between the County of Bergen and United
Service Workers Unton, IUJAT, Local 655 and Local 755, Navy blue pants, dark blue shirts
and/or light blue shirts with the prescribed BCCT logo must be worn, Navy blue shorts that
reach the knees may be worn in the summer. Under no circumstances are jeans to be worn.
Shirts must have collars and sleeves. All outerwear and shirts must display the BCCT logo.
Failure to comply with all uniform requirements, including the wearing of the current
Community Transportation identification logo, may result in disciplinary measures.

Uniforms (shirts, pants, etc.) that have and had been in effect shall continue to be worn unless
there may be some further contractual amendments towards this Section, and at a later time.

*******DOWNTIME********
Any driver that has downtime, due o cancellations or short schedule, of 45 minutes or
more, excluding lunch break, must call the office for further instructions.
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DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Meals on Wheels Procedures

Date: May 2013

Clients that are served rely on this service to help maintain their independence and remain in
their home and community. This is a lifeline. In addition to receiving meals, this service reminds
each client that they are not alone or forgotten. Clients look forward to these visits, Monday
through Friday. Meals on Wheels (MOW) not only provides meals to eligible persons, but also
provides social contact and assurance that the client is safe. Contact shall be made with all
clients, unless specifically indicated on the Drivers Report to do otherwise.

Professional behavior

As a Bergen County MOW driver, you represent the Division of Senior Services (SS) and the
Division of Community Transportation (CT) MOW program. Driver conduct must be respectful
of both clients and staff. Drivers whose attitude and behavior reflect a compassionate disposition
in serving older adults is of the utmost importance,

Drivers must report, as scheduled, to perform all duties to which they have been assigned.

Uniform
Driver is required to wear the official CT uniform. Uniform must be clean and in good repair.
County issued name badges must be visible to clients and shown upon request.

Client confidentiality

Client confidentiality may not be violated. Drivers must take the utmost care and attention to
safeguard the privacy of clients and their families. Any information about a client that a driver
may learn, read, or observe may not be shared with anyone other than CT or DSS MOW
designee. If driver recognizes a client, driver is not to disclose that recognition or any
information concerning the services the client requests or receives.

Food safety

Meals must be maintained at safe food temperatures. Hot foods must be kept above 140°F; cold
foods must be kept at 40°F or below. Oven temperature will be maintained between 160°-170°T;
refrigerator temperature will be set at 34°. Drivers must maintain a daily temperature log for both

13




the refrigerator and oven when using a HotShot for deliveries.

Meals are packaged in specific meal carriers to hold proper temperature. Do not open full meal
carriers (holds 16 meals). Do not remove meals from the meal carrier/oven/freczer until at clients
home. Meals must be delivered within the allotted time frame and at the proper temperature 1o
conform to Health Department regulations.

Vehicle

Drivers must maintain the vehicles properly at all times; any vehicle issue must be reported to
the Division of Community Transportation, Supervisor of Maintenance and the designee for
Meals on Wheels. Driver will maintain a daily mileage log. Food transport areas must be kept
clean. Vehicles must be emptied every day. Inside cab must also be kept clean.

Daily Procedure
The nutrition warehouse manager, or designee, must ensure daily operating procedures are
followed in accordance with the cooperative agreement between the DSS and CT.

Driver Review

Drivers must review Drivers Report (attachment A), Meal Order (attachment B) and Drivers
Notices (attachment C), and obtain necessary supplies, while waiting for contracted food vendor
to stage meals for assigned route.

Each new client will be listed on the bottom of the Drivers Report. The driver must identify and
indicate the location on the route (stop number) where the client should be repositioned.

Loading of Vehicle/Meal Count

MOW drivers must systematically load assigned vehicle, count complete meals (hot, frozen, cold
trays), and confirm that the number of meals loaded is the same amount needed according to
Drivers Report and Meal Order.

Meal Shortage
If meal count does not match meal need, driver will immediately notify the nutrition warchouse
manager or MOW designee who will determine what action should be taken.

Partial Meal Carrier
Drivers must count the number of meals in partial meal carriers. Meals in the partial meal carrier
will be distributed to clients first.

Meal Delivery
Driver must deliver to every client listed on the Drivers Report, and follow all delivery
instructions. Under no circumstance should a driver NOT deliver a meal unless authorized.

1. Driver must remove meal(s) from refrigerator/oven/carrier upon arrival at client home;
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2. Driver must ring doorbell/knock ot follow special instructions if listed;
3. When client comes to door, driver must greet client in a courteous, respectful manner;
4. Either:

A. Hand the meal(s} to client or

B. Ask client if he/she would like meal(s) brought into the home and placed on the table or
into refrigerator/freezer;
5. Drivers must document any comments/observances on Driver’s Report (specific concerns
must be verbalized to the MOW designee),
6. Drivers must indicate changes or additions to the delivery instructions on the Drivers Report
to assure accurate, clear directions; '
7 If there is an extra meal, due to an unexpected cancellation, drivers must offer it to the next
client and document on the Drivers Report.

No Answer

If the client does not respond to the door, and instructions on the drivers report have been
followed, do not leave the meal. If a consumer is in need of immediate assistance, call 911;

1. Drivers must place an ‘attempted to deliver’ notice (attachment D) on the door to inform
client that an attempt has been made to deliver the meal, and

7 Drivers must document the unsuccessful attempt on the Drivers” Report cover sheet by
writing the client’s name and address; writing stop number only is not acceptable;

3. If driver is unable to verify that the client is safe (hospital, away from home) from a neighbor
or contact person, driver must call MOW at 201-336-7420, or

4. Drivers must contact the CT dispatch office via radio immediately (Dispatch office will notify
MOW);

5. MOW will call the emergency contact and authorities, if necessary, to check on the consumer.

Clean up
1. Drivers must remove all food, spills and/or debris must be removed/cleaned out of the vehicle

at the end of the route;

2. Drivers must not leave milk crates at the client’s home.

3. Drivers must unload milk crates in warehouse only. Driver will stack milk crates and meals
carriers neatly in designated area.

MOW Paperwork

Drivers must complete the cover sheet of the Drivers Report, including client donations and any
other paperwork will be handed in to the CT office upon completion of the route. Drivers Report
cover sheets will be faxed to MOW at end of route. All MOW paperwork will be forwarded to
MOW, in person, from CT the following day (Paperwork for Friday routes will be delivered oh
Monday of the following week).

MOW Donations

A driver may accept a sealed envelope with a client’s donation for MOW. Donations must be
listed by the driver and attached to the Drivers Report. Drivers and runners cannot accept tips.
Cash given to a driver will be submitted to CT and reported as a cash donation on the Drivers
Report.
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Client Comments
Drivers must advise clients to telephone MOW 201-336-7420 with all comments and questions
including requests to suspend, resume, and terminate meal delivery. MOW staff'is available from
8:00 am — 4:00 pm, Monday-Friday; a message may be left at any time 24/7.

Driver Observations

Driver must alertt MOW of any observations regarding the client that may indicate that the client
may benefit from additional services such as deteriorating physical or mental health (lost/gained
significant weight, confused, depressed, bruised, sudden change in mood); self-neglect (dirty
clothes, sudden fack of personal care, home not adequately maintained, accumulated garbage in
home, lack of heating/air conditioning); consumer self-reports fall or specific problem; no
support system evident or recent loss of spouse/partner; caring for disabled adult child.
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DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Attendance

Date: May 2013

ATTENDANCE

All employees (Drivers and Office staff alike) are monitored for their attendance. Completion of
our assigned schedules is dependent on all drivers and Office staff being present for work less
those on vacation. Excess absences threaten our ability to complete all schedules. The
Personnel Director has the right to ask for a doctor’s for sick days taken under five days. A note
is required to work after five days.

All employees calling out for scheduled work duty due to an illness must call (201)368-7560 at a
minimum of one (1) hour before the employees scheduled start time.

LATENESS

Due to the fact that all work schedules are time sensitive due to the needs of our clients, drivers
must start at their appointed times in order to meet the time constraints of their schedule. The
following rules will take effect immediately. This rule will apply to all Community
Transportation employees.

If a driver or Office employee arrives late for their starting time without a prior call,
management will have the right to send that employee home, without pay, for the day. Their
schedule will then be given out to another driver or split up between other drivers. If the
practice of lateness continues by the same employee, then that employee will receive
disciplinary action which could result in dismissal,

All employees must sign in with the exact time of their arrival and sign out with the exact time of
leaving. An employee that puts a false time down will be subject to disciplinary action.
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DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Inclement Weather

Date: May 2013

PROCEDURE

1. Employees are expected to make a determined effort to fulfill their work schedule during
periods of inclement weather. Employees who cannot report to work due to inclement
weather must contact their respective departments in the usual manner. Essential
employees are required to come to work under all conditions. Drivers are required to
respond and appear for duty during inclement weather, such in accordance with the
specifications of their role and job category.

2. Due to the nature of programs which provide care for residents 24/7 or are responsible
for meeting the basic needs of clients, certain essential employees will be designated to
report to or stay at work when the County is closed for inclement weather, as determined
by their supervisor. If a driver, while at work during inclement weather, expresses
concern regarding his/her well-being and safety, such must be brought to the attention of
the Divisional Director for review and determination. Titles affected by this include but
are not be limited to Drivers, Meals on Wheels employees, Juvenile Detention Officer,
Youth Group Worker, Cook, Head Cook, Nurse, Nurse Practitioner and Youth Worker. A
list of essential employees shall be posted in the workplace,

Should a condition caused by weather or other occurrences prevent staff from arriving
for the following shift, it is required and expected that the staff on duty will remain
until such time that they're replaced by incoming staff, Overtime will be offered and
employees will be compensated at a rate as indicated in the union contract.
Employees may not leave their post until properly relieved. At all times sufficient
staff must be available to evacuate residents rapidly in an emergency at the facility as
determined by the Administrator or their designee.
Bergen County Police may be called upon to transport essential employees in
inclement weather, With the above-cited exception, if an employee is at work and
wishes to be excused from his/her work responsibilities out of concern for safety,
he/she may do so after such request is reviewed and approved by the Department
Director, If such approval is granted, the employee must use earned vacation time or
compensatory time.

3. The Director of Community Transportation and the Director of Meals on Wheels

under the direction of the County Executive Chief of Staff and the Director of Human Services

will decide by 6:00am Meals on Wheels will be delivered on that day. The office will be on

duty to answer phones. If a snow emergency is declared the office must remain  open until
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4:00 p m.
CONTROLS

The County Executive or designee is respensible for making decisions and establishing priorities
for all County employees during inclement weather emergencies.
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DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION

Subject: Drugs and Alcohol

Date: May 2013

COUNTY OF BERGEN SUBSTANCE ABUSE AND ALCOHOL MIS-USE POLICY

Application :
These regulations apply to all County Employees while on-duty time, involved in driving County

Vehicles where a Commercial Drivers License (CDL) is required.

These regulations also apply to employment positions while-on-duty time, regarded as Safety
Sensitive as defined by the County.

On-duty time is defined as the period which begins when an employee is expected to perform
their assigned tasks until such time that the employee is relieved of that responsibility.

With respect to the drinking of any alcoholic beverage, no County employee may consume
alcohol within (4) hours of going on duty.

Prohibited Actions

No driver or safety sensitive designated employee shall report for duty or remain on duty while
having alcohol concentration of 0.04 or greater. Drivers or safety sensitive designated
employees whose alcohol concentration is 0.02 but less than 0.04, shall not continue or perform
any sensitive safety functions for the County for a period of no less than 24 hours.

No driver or safety sensitive designated employee shall report for duty or remain on duty if that
employee uses any controlled substance. The only accepted exception is if a physician advises
the employee that the substance will not adversely affect their ability to perform their required
employment tasks. You must report the use of that prescribed medication along with the
physicians comment to your supervisor.

No driver or safety sensitive designated employee shall possess any controlled substance or
alcohol during on-duty time.

No driver or safety sensitive designated employee shall use any controlled substance or alcohol
during on-duty time.

No driver or safety sensitive designated employee shall use any alcohol within eight (8) hours of
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on-duty time.

No driver or safety sensitive designated employee shall remain on-duty if he/she tests positive
for any controlled substance.

No driver or safety sensitive designated employee, required to take a post accident alcohol test,
shall consume any alcohol for at least eight (8) hours following the accident, or until after the test
is administered.

No driver or safety sensitive designated employee shall refuse to submit to being tested for drugs
or alcohol for any of the following occurrences: Post Accident, Random, Reasonable Cause or
follow-up.

Over the Counter Dyrugs

It is a violation of the regulations to take any non-prescription medication that is clearly marked
Product may cause drowsiness: Do not operate heavy equipment or machinery while taking and
drives a commercial vehicle or function in a safety sensitive position.

Controlled Substances
When required, employees will report to the test site as designated by the County.

Employee will be required to present a photo LD. (County Employee [.D.)
Employee will remove unnecessary clothing at the direction of the authorized test site employee.

Employee will be requested to wash and dry their hands, You must then remain in the presence
of the authorized test site employee.

Employee will then be given a specimen bottle with instructions to provide a specimen in the
privacy of a restroom stall.

Employee must remain in view of the specimen at all times until the authorized test site
employee records at the temperature of the specimen, seals the container and the employee signs
the sealer tape.

‘Alcohol

When required, employees will report to the test site as designated by the County.
Employee will be required to present a photo 1.D. (County Employee 1.D. or license)
Employee will be required to blow into a tube connected to the Breathalyzer.

If the Breathalyzer indicates a blood alcohol concentration of 0.02 or higher but less than 0.04,
the employee will be prohibited from performing any driving or safety sensitive operation for the
County.

If the Breathalyzer indicates a blood alcohol concentration of 0.04 or higher, the employee shall
be referred to a substance abuse professiconal for evaluation.
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Drug Testing Procedure

All urine specimens are transported to HHA approved laboratory using a procedure known as
Chain of Custody. This procedure assures the donor that the specimen has not been altered or
substituted in the process. Each recipient of the sample to be tested signs for the sample only the
person delivering the sample to be tested signs for the sample only if the person delivering the
sample is the same person as the one who received the sample from the previous person.

The sample is maintained in a secured area of the testing laboratory throughout the testing
process. The sample is first tested for the five drugs indicated in the regulations. This test
eliminates all negative samples and indicated all positive samples to fall into the range set by the
regulations. All samples that indicate levels of controlled substances that exceed the range limit
are tested further by Gas Chiromatography /Mass Spectrometry or GS/MS. This test is very
accurate to very fine tolerances. All samples are coded by numbers so that the identity of the
donor s protected at all times.

All laboratories are required to process blind samples as an audit of the procedures and
verifiability of the instrumentation. These samples are spiked with known quantities of
controlled substances and must be detected for the laboratory to continue its certification.

MRO-Medical Review Officer

All positive results are sent to the Medical Review Officer who will contact the employee to
determine if there are any factors that may have caused a positive test result. Employees must
make themselves available to speak the MRO within 24 hours of notification or the positive test
result will be regarded as a verified positive and the proper County personnel will be notified.
Some factors that would indicate a positive test result could be the taking of medication,
prescribed or over the counter medicines. The MRO makes the final determination as to whether
the employee is referred to a substance abuse professional or if a retest is warranted.

Type of Tests
Pre-employment testing is for all new employees and for employees who have been out of work

for 90 days.

Biennial Medical

Drivers are required to submit to a medical examination every two years to maintain their CDL
license. The biennial test includes substance abuse testing

Random

The County must randomly select drivers to be tested throughout the year for substance abuse
including alcohol. By the end of the year, at least 50% of the drivers must have been tested for
drugs and at least 25% must have been tested for alcohol. At each selection process ALL drivers
must have an equal chance to be tested. The test MUST be scientifically valid assuring all
drivers an equal opportunity to be selected.

Post Accident

A drug test MUST be performed within 32 hours of the incident. If alcohol misuse is suspected,
an alcohol breath test MUST be performed within 2 hours,
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Drivers MUST make themselves available for testing before leaving the scene of the accident
except to render or receive medical attention.

Drivers who refuse to make themselves available for testing will be declared refusal to submit
and will not be allowed to drive a CDL required vehicle until the appropriate testing.

Reasonable Suspicion

If any trained and authorized representative of the County Supervisors etc. has reasonable
suspicion that a driver of a CDL required vehicle is under the influence of a controlled substance
or alcohol, that supervisor has a responsibility to requite a substance abuse test.

Supervisors must receive adequate training observing the signs of substance abuse and must
make a written record of their request for testing within 24 hours of the observation. It is
recommended that the observation be made by at least one other trained supervisor before
requesting the test.

Follow-up Testing

When it has been determined that an employee has been abusing controlled substances or
alcohol, that employee MUST be removed from any safety sensitive position. When that
employee has met all of the requirements of clearing themselves of the abuse of controlled
substances or alcohol, they may continue to perform their safety sensitive job functions.

Once the employee has returned, they are subject to a minimum of six follow-up tests during the
next twelve months of their return. These tests will be conducted randomly and are in addition to
the required random testing provision. After six tests, during that 12 month period, the
Substance Abuse Professional can discontinue further testing. If the Substance Abuse
Professional discontinues further testing, or if the Substance Abuse Professional feels the need,
the random follow-up testing can continue for a period of 5 years.

Refusal to Submit for Testing

Employees are deemed to have refused to submit for substance abuse testing including alcohol if
they say NO.

Other refusals include failing to make oneself available for testing within the prescribed time
frame for the test, failure to produce adequate urine without a valid medical explanation or any
act which constitutes an obstruction to the valid testing process. All employees who refuse
testing will be referred to the Substance Abuse Professional for evaluation. No employee who
refuses to submit to a properly requested substance abuse test including alcohol will be allowed
to continue to perform a safety sensitive position,
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DEPARTMENT OF HUMAN SERVICES

DIVISION OF COMMUNITY TRANSPORTATION
POLICY & PROCEDURE

Subject: Vacations

Date: May 2013 Amended: May 20, 2014

VYACATION

. E ) N
“he-third and-final period-will take requestsfor all-remaining days-available-durinz-the-entire yea rand-again-willbe

In order to maintain and ensure all services provided by Bergen County Community
Transportation are fulfilled, the number of employees granted vacation days will be limited.
Therefore, vacation days will be granted first by seniority, then on a first come first serve basis
for all employees.

In order to qualify for seniority granted vacations, employees must submit vacation request
within the following time petiods. All vacations during the first quarter of a calendar year
(January-March) must be submitted by November 15™ of the previous year to be eligible for a
seniority granted status. All other vacations from April to December must be submitted by
March 1% of that year to be eligible for a seniority granted status. After the seniority granted
status period has passed all request will be fulfilled on a first come first serve basis.

NOTE; Any special requests such as extended 3 or 4 week vacations to go out of the country will
be reviewed and granted based on availability and Seniority.

24




DEPARTMENT OF HUMAN SERVICES

DIVISION OF COMMUNITY TRANSPORTATION
POLICY & PROCEDURE

Subject: Personal Days

Date: May 2013

Personal Day requests must be submitted at the very earliest opportunity. Due to any scheduling
issues, a request for any Personal Day may be the subject of a denial. However, the Division
will make every effort to accommodate these type requests. It is the employee’s responsibility to
keep track of Personal Day usage.

25




DEPARTMENT OF HUMAN SERVICES

DIVISION OF COMMUNITY TRANSPORTATION
POLICY & PROCEDURE

Name of Employee:

Division:

Receipt of Policies and Procedures

I have received a copy of the Division of Community Transportation
Policy and Procedure Manual.

I agree to abide by all the policies and procedures contained therein.

Signature; Date:
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SECTION Il - DESCRIPTION OF SERVICE
Service Description
1. Describe any changes that were made (days, hours of operations) in 2015.

SCDRTAP: Hours and days of operations remained the same in 2015

Section 5311: N/A '

2. Describe, in detail, the proposed project for 2016, (Include type of service provided by
grant type (i.e. deviated fixed route, demand response) and include days & hours of
operation.

SCDRTAP: Under SCDRTAP, our hours and days of operation are to remain the same.
Under the New Freedom grant we will be able o extend our hours through 8:30PM 1o
accommodate those with non-traditional work schaedules.

Section 5311: MN/A

In planning public transportation services, private sector providers must be given an
opportunity to express their views. How does the subrecipient allow for input on
services from private operators in the service area?

Service Operations

Describe how the following functions are performed by your system. Explain any differences
between your SCDRTAP and 5311 programs.

1. Demand response reservation process;
a. Provide the phone number for reservations, and provide the hours and days
reservations are accepted. If there is more than one provider, list name, telephone
number and the hours and days that they accept reservations.

The BCCT phone number for reservations is 201-368-8855, The dispatch office is
open from 6:30AM to 6:30PM Monday thru Friday. Reservations ars faken at these
times. Transportation is provided (with soms exceptions) Monday thru Friclay from
7:30AM to 4:30PM. Transportation for medical appointments is provided between
10:30AM and 2PM only,




b. What is the minimum and maximum amount of time needed to reserve a trip?

BCCT requires a minimum of two weeks advance notice to request transportation.
Reservations can be made for any period of time in the future.

¢. Will you accept a same-day reservation?

if there is a driver available for an existing client we will attempt o provide the
service.

d. Do you maintain a customer profile? If yes, what information is contained in this
profile?

Yes, We maintain the customer’s name, DOB, address, phone number,
emergency contact info, and last 4 digits of SEN.

e. How is customer eligibility verified for SCDRTAP?

Eligibility for seniors is verified by their DOB. Eligibility by disabled patrons is
verified by a note from the customer’s doctor stating that they are unable to
operate a motor vehicle,

f. How is a frip identified as Section 5311 eligible?

N/A

g. Name the computer routing and scheduling software product currently used for
operations.

FMS

h. How is the above computer routing and scheduling product used? Please check
all that apply.
XCustomer database

[ lComputer assisted routing and scheduling
[ Generate ridership reports

i.  Describe any other computer technology used for operations. Example: mobile
data terminal, global positions systems, AVL.

All our vehicles are equipped with radios to communicate with dispatch. A
majority of our vehicles are equipped with GPS tracking to record all vehicle
movermeants, Some vehicles are also equipped with cameras to record any
incidents that may ocour.

Americans with Disabilities Act (ADA) Service Requirements

1.

Does your program have a way for customers with visual impairments waiting at a stop
to know what bus has arrived? Vehicle Identification Mechanisms are required on
routes where multiple vehicles serve the same stop, but suggest done at all times as a
common passenger courtesy.

[ Iyes ["No XIN/A
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2. Does your program permit individuals with disabilities to travel with their service

animals?
KYes [INo

3. Lift and Securements
1. Do you have securements for mobility devices on your vehicles?

Myes [ INo

2. Do you service passengers whose mobility devices cannot be secured to your
satisfaction on your vehicles?
[lYes DANo

3. If yes, do allow a passenger to remain in their mobility device without requiring
them to transfer to another seat?

[Yes [ INo

4. Does your staff provide assistance with the use of lifts, ramps and securement
systems?
XYes [INo

5. Do you permit individuals with disabilities who do not use a mobility device the
use of a lift or ramp, including standees?
MXYes [INo

8. Do you allow passengers to refuse a lap belt if all other customers are not
required to use one?

[ Yes XINo
4. Do you provide service to persons using respirators or portable oxygen?
XYes [ INo
5. Do you ensure adequate time for individuals with disabilities to board or disembark a
vehicle?
X Yes [ INo

6. Do you provide training to operators of deviated fixed routes and demand responsive
service including training for the safe operating of the vehicles and accessibility
equipment and the proper treatment of people with disabilities? Drivers and support

staff should have regular sensitivity training in addition to other required driver training.

XYes [ INo

Service Area Details and Feeder Service
Complete the following by Grant:
1. List area you propose to serve in this application by grant.

SCDRTAP:

We will serve all areas of Bergen County
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Section 5311: (Include the specific municipalities served).

N/A f

2. Provide a list of relevant common sites and key trip generators, including central
business districts, major employment centers, shopping centers, hospitals, social
service centers and college/universities, apartment complexes, senior complexes.
Indicate those that are in your 5311 service area (5311 recipients are required to have
on file a map of your 5311 service area).

See Attachment Section Il — Service Area Details

3. Indicate if the proposed service feeds other services? (check all that apply):

Private bus service [ ISCDRTAP [ 15311
List bus routes

Municipal bus service [ ISCDRTAP (15311
List municipalities

County bus service [(ISCDRTAP [ 15311
List bus routes

County paratransit [ ISCDRTAP (15311
List counties

NJ TRANSIT train service []SCDRTAP 15311
List train line & stations,

NJ TRANSIT local fixed route bus [ |SCDRTAP [15311
List route numbers

NJ TRANSIT Light Rail [_ISCDRTAP [ 15311
List train line & stations

ACCESS LINK paratransit [ JSCDRTAP [ 15311

Service Coordination

All service providers must have in place a Coordinated Human Service Transportation Plan
(CHSTP) that has been locally developed. The CHSTP may inciude the intercity bus needs of
seniors, people with disabilities, and low income populations. The FTA encourages the
inclusion of intercity transportation in the CHSTP.

Provide the following:

1. Date last updated CHSTP: December 2014

2. Atftach all addendums and/or updates to your CHSTP since 2014.
Attach as NJT Attachment [

3. Please list CHSTP stakeholder 2015 meetings dates, locations and times.

N/A at this time
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4. List all formal and informal coordination efforts with other agencies, organizations,
municipalities and/or counties where no money is involved in Table 5. The description
of the service provided should include trip purposes, customer characteristics, days and
span of hours. Submit copies of all written agreements as NJT Attachment E.

5. List all contracts in which you receive funds from an agency to provide service.
Complete Table 6. The description of the service provided should include trip purposes,
customer characteristics, days and span of hours. Submit copies of all written
agreements as NJT Attachment F.

Table 6

Route Deviation

1. If you operate routes that deviate, explain how the trips are documented and complete
Table 7.

Each driver completes a ridership reportfrip form for each run which s turned in at the
end of the drivers shift each day.

Table 7

13




Section 5311: (Include the specific municipalities served).

N/A

Provide a list of relevant common sites and key trip generators, including central
business districts, major employment centers, shopping centers, hospitals, social
service centers and college/universities, apartment complexes, senior complexes.
Indicate those that are in your 5311 service area {5311 recipients are required to have
on file a map of your 5311 service area).

See Attachment Section [ — Service Area Detalls

Indicate if the proposed service feeds other services? (check all that apply):

Private bus service [ ]SCDRTAP 15311
List bus routes

Municipal bus service [ |SCDRTAP 55311
List municipalities

County bus service [CISCDRTAP 15311
List bus routes

County paratransit [LISCDRTAP 15311
List counties

NJ TRANSIT train service XISCDRTAP [ 15311
List train line & stations Ridgewood Train Station

NJ TRANSIT local fixed route bus [ |SCDRTAP [ 15311
List route numbers

NJ TRANSIT Light Rail [ |SCDRTAP 15311
List train line & stations

ACCESS LINK paratransit [ |SCDRTAP [ 15311

Service Coordination

All service providers must have in place a Coordinated Human Service Transportation Plan

(CHSTP) that has been locally developed. The CHSTP may include the intercity bus needs of

seniors, people with disabilities, and low income populations. The FTA encourages the
inclusion of intercity transportation in the CHSTP.

Provide the following:

1.

2.

Date |last updated CHSTP: Dacember 2014

Attach all addendums and/or updates to your CHSTP since 2014,
Attach as NJT Attachiment D

Please list CHSTP stakeholder 2015 meetings dates, locations and times.

N/A at this time
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To understand where Bergen County Community Transportation is going,
there must be an understanding of where it has been. This update to the
Coordinated Transportation Plan will briefly cover Community
Transportatton’s past, present and future.

PAST
How Commuuity Transportation got started:

Bergen County is located in the Northeastern corner of New Jersey and
consists of 70 mumicipalities. It is bordered by Hudsen County and the
Tudson River on the East, Essex County on the Seuth, Passaic and Essex
Coounties on the West and Rockland County, New York-on the North, The
County is linked directly to New York City via the Gieorge Washington

Bridge. The County occupies 233.9 square miles, ranking it in the middle of

the 21 Counties in New Jersey in terms of overall land area.

In the late 1970’8, Bergen County esteblished the Bergen County Speoial
Transportation division as part of the Department of Human Services to
provide transportation services using money from the Title XX grant.
Tnitially, the Division of 8pecial Transportation 1310V'idbd services to
economically disadvantaged persons including senior citizens and persons
with disabilities. During its first few years, the focus of the Bergen County
Special Transportation was to provide access to medical, nutrition and
vocational workshop services.

During the 1980°e, the arrival of the Casino Revenue tax funded Senior
Citizen and Disabled Resident Transportation Assistance Act (SCDRTAP)
required each of the 21 New Jersey countiss to designate an agency a8 the
recipient and encouraged this lead agency to coordinate services with other
comumunity transportation prowders located in their respective counties.
Bergen County Special Transportation became the designated recipient of
the SCHRTAP funds for Bergen County and expanded its servites to senior
citizetis (60 and over) and people with disabilities, In 1986, Bergen County
Special Trangportation had 25 vehicles.

During the late 1990’s, Bergen County expanded its transportation funding
to include other funding sources, including the New Jersey Department of
Military and Veterans Affairs and the Veterans Administration. Also, a
portion of the County Work First (including Temporary Assistance to




Needy, TANF) funding was added to the Job Access and Reverse Commute
(JARC) funding to meet the competitive employment and training mobility
needs of low income workers. The Bergen County fleet grew to 75 vehicles.

Tn February 2004, President George 'W. Bush issued an Executive Order on
Human Services Transportation that launched the Federal UNITED WE
RIDE initiative. The Executive Order required agencies to improve
coordination of federally supported trangportation services for people who
are transportation disadvantaged, persons with disabilities, low income and
senior cltizens. Bergen County has a mix of transportation optiens including
a large network of highways, rail services, private and Government operated
bus Hnes, taxi and van services and County and lacally operated Para Transit
systems.

PRESENT
Current services provided by Community Transportation.

Cugrently, Community Transportation operates an 86 vehicle Bystem
ingorporating 63 demand and deviated routes that transports seniors,
disabled, low income and veteran clients. In addition, it operates two (2)
Shuttles. The first is the Tri-Boro Shuttle that provides transportation from
the Ridgewood Train Station to places of employment in the Boroughs’ of
Park Ridge, Woodcliff Lake, and Mantvale. The second is the Bergen
Compunity College Shuttle that provides transportation for students, faculty
and employees between the Paramus Campus and the Lyndhurst Campus in
the Meadowlands. This is in addition to the 15 daily routes to deliver Meals
on Wheels to seniors aud the disabled. Community Transportation operates
five (5) days a week, Monday thru Friday, from 6:00 AM — 8:30 PM and
registers over one mitlion miles per year,

During the past four {4) years, Community Transportation has applied for,
and has been awarded, the following grants:

o New Freedom Grants: The money from these gramis provide
transportation for individuals with special needs.

¢ JARC Grants: The money from. the Job Access and Reverse
Commute funds provides transpertation for low income individuals to
and from work,




¢ CMAQ I (Tri-Boro Shuttle): Congestion Mitigation and Air Quality
Improvement Program funds are used for the Tri-Boro Shuttle, which
has been in existence since March 2012, To date there have been
7,238 riders traveling to and from the Ridgewood Train Station going
to and from their work in the three (3) Boroughs of Park Ridge,
Woodcliff Lake and Montvale. Just think of all the autemobiles that
have been taken off the already congested roadways. .

o CMAQ II (Bergen Community College Shattle): This Congestion
Mitigation and Air Quality money comes from another CMAQ grant,
ang funds the Bergen Community College Shuttle, It began just this
past October, and in only two months, 1,228 students and faculty
traveled back and forth between the Pafamus Campus and the
Lyndhurst Campus, located in the Meadowlands, Again, think about
all of the automobiles that have been taken off the aiready congested
Route 17 corridor.

# Veterans Shuttle: This bus runs four (4) days a week, Monday
through Thursday to the Veterans Hospital in East Orange,

As required, Community Transportation conducted both a Stakeholders Sub-
Committee Meeting and a Full Committee Meeting to identify the unmet
transportation needs and gaps. During the imeetings numerous topics were
discussed. The following are those voted on by each of the committees.

Stakeholders Sub-Committee Meeting;

Bergen County Community Transportation’s Stakeholders Subcommiitee
Meeting took place on Tuesday, November 12, 2013, The Sub-Commiitee
was chaired by the Director of the Bergen County Department of Human
Services, There were twelve organizations in attendance. They were:

e Spectrum for Living Director of Transportation;

» United Way Housing Services Coordinator;

» Meadowlink Executive Director;

s+ Crestron Electronics, Inc. Senior Director of Hutnan Resources

e Bergen County Division-of Community Transportation Interim
Director;

¢ Bergen County Division of Community Transportation Monitoring
and Evalustion Coordinator;

» Bergen.County Division of Disability Services Director;
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Bergen County Division of Senior Services Assistant Director;
Bergen County Division of Veterans Services Director;

Bergen County Planning and Fconomic Developruent Director;
Bergen County Community Development Director; and

e Bergen County Aide to County Freeholder,

The attendees discussed the unmiet transportation needs and gaps in Bergen
County. While may issués were discussed, the subcommittee voted to
present the following four (4) identified gaps to the Full Committee meeting
on Thursday, December 5, 2013, Those issues follow;

s To extend Community Transportation’s hours of operation to provide
low income clients, this includes people living with disabilities,
transportation home after work; '

« To provide transportation services for seniors living in the Northern
part of the County;

» To develop a Central Clearinghouse for available County services;
and

» To extend the Veterans Shuttle to the VA Hospital in Fast Orange
frem four days a week to five. And from one bus a day, to two buses
(otie in the morning land one in the afternoon),

Stakeholders Full Copnmitiee Meeting:

The Stakeholders Full Committee Meeting took place on Thursday,
December 5, 2013, and was chaired by the Director of the Bergen County
Department of Human Services. There were with 19 organizations in
attendance. They were:

« Spectrum tor Living Director of Transportation;

o United Way Housing Services Coordinator,

o Meadowlink Executive Director;

e (Crestron Electronics, Inc. Senior Director of Human Resources

o New Jersey TIP Program Manager at Rutgers

e Community Transportation Advisory Council’s Co-Chair

e Bergen County Community College

» Bergen County Division of Community Transportation Interim
Director;

¢ Friendship House




¢ Bergen County Division of Community Transportation Monitoring

and Evaluation Coordinator;

Bergen County Division of Disability Services Director;

Bergen County Division of Senior Services Assistant Director;

Bergen. County Division of Veterans Services Director;

Bergen County Planning and Economic Development

Bergen Cowity Community Development Director

Bergen County Aide to County Frecholder

Bergen County Board of Secial Services

New Jersey Transit Local Programs Manager

o New Jersey Transit Environmental Planning and Mobility Programs
Manager

o ¢ & 3 & © @

The Stalkeholders present represented a cross section of our county. They
represented municipalities, Non-Profits, and County Departments. The
Stakeholders represented service providers that are currently workifig with
the County, as well as those who desire to add a new service or expand a
current service.

It Is estimated 40 communities currently operate at least one bus, This local
service generally involves medical appointments, local shopping trips and
transportation to Senior Centers. Inter-county transportation is coordinated
with Bergen County Community Transportation who provides the majority
of that service,

In addition, Bergen County has numerous non-profit organizations providing
transportation. Most non-profits limit the transportation options. they
provide to their distinct populations, Transportation that is outside their
regular services is provided by Community Transportation.

However, during the meeting it becarne clear there was a distinet lack of
communication concerning aveilable transportation services among the 70
municipalities and the County. To address these issues and to move
forward, the Full Committee voted on the following issues to be-addressed
by Community Transportation.

¢ Survey: Conduct a survey to identify all available transportation
services offered by the 70 municipalities within Bergen County;




+ Call Center: Once the survey is completed, Community
Transportation would develop and implement a Call Centet with
responsibilities to include dispatch personnel to receive calls to
Bergen County Community Transportation and identify available
transportation sither within their municipality, or with the county.
This will streamline the intalce, the schedule, and the dispatch
duties to a central location. In addition, Municipalities with
vehicles will be notified that a ride(s) are needed.in their area. In
addition, some of the funding for this service could be charged-back
to Medicare, Medicaid, and to individual municipalities;

¢ Corporate Shuttle: This Shuttle service will operate Monday thiu
Friday and is expected to run during peak comrmuting hours in the
morning and the afternoon. It is intended to provide trangportation
to fow income workers to and from their places of employment;

o Veterans Shuttle: This will be an expanded Shuttle from four days
a week to five days, and with two (2) buses a.day, instead of one (1)
hus, This will aliow move veterans to travel to the Veterans
Flospital in East Orange for appointments; and treatment;

» Feeder Service: This service will provided transportation from
remote locations to a New Jersey Trangit system. These will be
shorter runs, and would require less funding than running a Shuttle.
With the savings, greatly reduced rate vouchers, dbtained from New
Tersey Transit, could be given to seniors or the disabled to cover any
additional cost.

Before Community Transportation can proceed with the wishes of the
Stakeholders it must determine where the additional services are most
needed. For example, which municipalities are most in need of
transportation services? How many seniors, how many veterans, how many
disabled, and most of all, how many households do not have an automobile?
Based on the statistics from the 2010 U.S. Census, here are a few of the
aNsWers,

In 2010, Bergen County had a population of 905,116, which was an inerease
of 2.4% of the Census taken in 2000. Bergen County is one of the mast
urban and densely populated Counties in the state with 99% of the
population living within an urban area and with a total of 3,870 people




residing per square mile. In terms of population density, it is the areas along
the Western border with Passaic and Essex Counties and along the Eastern
part of the county bordering with the Hudson River South of the George
Washington Bridge.

Bergen County is considersd to be one of the most affluent counties in New
Jersey with a 2010 medium income of $81,708. However, the per capita
income for 2010 was $42,006. Further, curing the years ¢f 2006-2010
approximately 3.8% of the population was living below the poverty level.

Based on the U.8. Census of 2010, the breakdown of the population of
Bergen County ig as follows:

Group Percentage Number
Caucagian 71.9

Hispanic or Latino 16.1

Asian 14.5

African American 5.8

American Indian/Alagkan Native 02

The age of 65 and older 15.1 137,103
People living with a disability 75,113
Veterans 44,145
Households without a car (estimated by 20{2) 17,786
FUTURE:

The process Community Transportation will use to determine future
shuttles, and the estimated cost to implementation the plan,

Survey:

The survey will be conducted first; transportation data will be obtained from
the 70 municipalities, Existing data will be reviewed and a letter with a
form enclosed will be sent to each municipality requesting an update of their
services and the number of buses that are available. When returned, that
information will be entered into & matrix.




The survey form will request the number of buses available for seniors and
for those living with disabilities, It also will request the types of services,
for example Food Shopping, Doctor’s Appointments etc.

Next, a phone call will be made to the municipalities whe did not respond
requesting the form be returned with the updated data. This will continue
until all 70 municipalities have responded.

Time Line Prqieete’d ‘Buadgzet for 2014
4-6 months $50,000 -

This is a one-time cost. Tasks will be performed by
current employees, under separate responsibilities, The
update process will be built into the gystem.

Call Center:
Once the survey is completed, and the matrix studied and entered into the

data base, Community Transportation will develop and implement a Call
Center, Incoming calls will be answered by personnel able to ageess via the

computer, transportation services avatlable throughout the County. This will

streamline the intake, schedule and dispatch duties to. ote-central location,
In addition, some of the funding for this-service could be charged-back to.
Medicare, Medicaid, and to some individual municipalities,

Time Line Projected Budaet for 2014

8 to 11 months  $130,000
This 15 the start-up cost, 1t covers the salary for one full
time Monitoring and Evaluation Coordinator. It covers
the cost to input the data from the survey into the
computer, the fraining of current personnel, and the
marketing of the telephone number and available
services, Monthly reports, updates to the services and fo
the system will be the respensibility of the Coordinator,

Time Line Projected Budget for 2015
2015 $100,000 |

This will continue to cover the salary of the Coordinator,

Also, it will provide funds for the Coordinator to update
the municipalities of services heing provided to their
constituents, and to update information in the computer.




Corporate Shuttle:

The Cerporate Shuttle will operate Monday thru Friday during peak
commuting hours, in the morning and the afternoon, It is intended to
provide transportation to low income workers to and from their places of
employment. It would operate much like the Tri-Baro Shuttle, Pick up
passengers at one, or more, New Jersey Transit locations, and transport them
to their places of employment and reverse the process in the evening,

Time Line Projected Budget, 2015 Projected Budget, 2016
12-18 months $200,000 $200,000

Veterans Shuttle:

This Shuitle is currently in effect. However, it will be an sxpanded from
four days a weels to five days, and from one (1) bus a day, to two (2) buses a
day. This will allow more ﬂex1b1hty for veterans to travel to the Veterans
Hospital in East Orange for 2ppointments and treatment.

Time Line Projected Budeet, 2014 Projected Budget, 2015
6 months $75,000 $125,000

Feedey Shuttle:

The Feeder Shuttle will provide the same type of transportation as the other
shuttles, That is, trangport people from a New Jersey Transit location to
another location not serviced by New Jersey Transit. However, the Feeder
Shuttle can be used faster and for less moungy that a dedicated shuttle. For
example, passengers might be.able to travel part of the way to their
destination oh New Jersey Transit, but not bé able to continue their journey.
Community Transportation would provide the “feeder” service for legsthan
half the cost of running a dedicated shuttle. The Feeder Shuttle would run
on short trips (under 15 minutes) and stop at New Jersey Transit Connection
stops where the passengers can transfer fo the Feeder Shuttle to continue
thejr journey. Community Transportation would be saving a substantial
amount of money, even if we use two or three buses, The use of the Feeder
Shuttle at a [ocation will be based on the specific transportation needs of that
community, In addition and as a public relations possibility, Community
Transportation couid purchase in bulk, low cost tickets from New Jersey




Transit and give them to passengers on the Feeder Shuttle as they continue
their Journey.

Time Line Projected Budget, 2014 Projected Budget, 2013
10-15 months 50,000 $225,000

Bergen County Community Transportation stands ready to implement these
projects, as well as apply for grants to expand current services and to

develop new routes to provide transportation to-all of the residents of Bergen

County who are in need of our services.
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Bergan Community College
Shuttle 2014)

No No 1987 (Started Oct

2. ls it your policy to announce stops at transfer points, major intersections and destination
points, at adequate intervals along a route and an individual stop upon request? This
requirement must be noted in driver manual.

[lYes [INo DAN/A

3. Do your vehicles have signage showing route and destination?

[IYes [<INo [IN/A

4. Do you permit a customer who uses a lift to disembark from vehicles at any designated
stop, unless the lift cannot be deployed, the lift will be damaged if it is deployed, or
temporary conditions preclude the safe use of the stop by all customers?

DYes [INo

Short-Term Program Strategies

List at least three of your current strategies to improve your system in grant year 2015.

1.

We plan to survey each of the 70 municipalities in Bergen County regarding the transportation

that they offer and how we can integrate with their system to help provide a more efficient service
for everybody

2.

We are working on possible funding options to assist with the continuation of both our route
deviation shuttle services after the grant expires.

3.

We plan to continue the development of our previously mentioned One Calf Center and the
development of the Coordinator of Monitoring and Evaluation position that has recently been
filied.
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SECTION Il - BUDGET

Program Budgets

Complete attached Excel spreadsheets for your grant year 2013 budgets and grant year 2015
projected budgets. You must submit these sheets in Excel format in addition to your
application.

Alternative Revenue Total Collected for Calendar Year 2013

1.

Is a fare charged to use your 5311 service?

[lYes [INo XIN/A

Is a fare charged to use your SCORTAP service?
[Jyes XINo

Is there a donation policy to use your 5311 service?
[(Yes [INo DAN/A

Is there a donation policy to use your SCDRTARP service?
NHYes [[No

Are funds from donations and fares placed in an account for transportation?
PYes [INo
If no, explain.

Explain how donations/fares are collected.
Donation signs are posted on every vehicle with a suggested donation of $1 round frip.

Money is collected by the drive in a designated envelope and tumed in daily at the end
of the drivers shift.

Complete Table 8 with all dollar amounts earned through alternative revenue sources.

Fares / SCORTAP $0 30
Fares / 56311 N/A NIA
Donations / SCDRTAP $51,240.20 $42,000
Donations / 5311 N/A N/A
Advertising $0 $0
Medicaid (Logisticare) 50 $0
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Revenue Contracts 50 $0

Indirect Administrative Costs

1. By grant, do you charge indirect cost to either SCORTAP or 53117
If yes, attach your approved Indirect Cost Plan as NJT Attachment G.

SCDRTAP

ClYes KINo
5311

[ IYes >XINo

What federal agency has approved your plan for 53117

2. Has the applicant made a change in its accounting system and/or cost rate proposed
methodology, thereby affecting the previously approved cost allocation plan/indirect cost
rate and its basis of application?

ClYes >XINo
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Third Party Contracting

1. Current Third Party Contracting

Please list all transit-related third party purchases and contracts that were funded (i.e.,
transportation services, computer routing/scheduling or services, dispatching, auditing, drug
and alcohol testing, legal, and marketing, vehicles, maintenance) to a third party.

Township of 1/1/2015- $10,000 | Transport residents to the Midland Park

Mahwah 12/13/2015 Senior Activity Center

Energetic 412012015~ $6,500 | Third Party Administrator for Bergen County
4/20/2016 Community Transportation Drug and Algohot

Program

2. Proposed Third Party Contracting

Please list all transit-related third party proposed purchase and contracts that will be funded
(i.e., transportation services, computer routing/scheduling or services, dispatching, auditing,
drug and alcohol testing, legal, marketing, vehicles, maintenance) to a third party.

i

120148 $10,000 | Transport residents to the Midland Park
Mahwah 12/13/2108 Senior Activity Center
Energetic 4720/2016-~ $6,500 | Third Party Administrator for Bergen County
Af20/2017 Community Transportation Drug and Alcohol

Program

*All procurements over $1,000 require prior approval of NJ TRANSIT; this includes service
and capital procurements. Section 5311 third party contracts must include applicable
federal clauses. All vendors with multiyear contracts under FTA programs must sign the
Lobbying Certifications, and NJT Vendor Ethics form yearly.
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SECTION IV ~ PROJECT EQUIPMENT
Vehicle Inventory

Attach a current inventory list of all vehicles in fleet using excel spreadsheet that was provided.
If possible, inventory should be sorted by oldest model year listed first.
Attach as NJT Attachment H (Use provided Excel spreadsheet)

The inventory includes:
License plate number
VIN
Mileage
Year of Purchase
Funding Source
Vehicle Manufacturer — (engine manufacturer) - Ford, International, Chevy, etc.
Vehicle Body — when a chassis or body is altered by another manufacturer (such as
Blue Bird, Champion), the company completing the aiteration is considered the body
manufacturer.
Vehicle Model — the manufacturer's model name and/or number.
Vehicle Type
o Bus 40 ft. — large transit bus
e Bus 35 ft. — medium transit bus
» Bus < 30 ft. — small transit bus, 18-24 passenger
» Bus < 30 ft. — minibus (158" WB)
» Bus < 30 ft. — extended minibus (176" WB)
» Sedan/station wagons — Sedan/wagons
» Accessible minivan
Vehicle Cost
Grant Year
Location
Use and condition
In-service Date
Projected Retirement Date — Aff counties should have a vehicle replacement plan
Proposed Disposition Action (Auctioned; Active; Competitive Sale Process, Transferred,
Returned to NJ TRANSIT)
Fuel — DF (Diesel); GA (Gas); AF (Alternative Fuel)
Floor Plan — Please include # seats; # flips; flip type; # securements. (For example: If
you have a vehicle that can seat 14 and has a floor plan that seats 12 ambulatory, has
one double flip seat that seats an additional two and one securement position up you
would provide information as follows:)
e # of seats: 12
o # of flips: 1
» flip type: (seats one or two) 2
» # of securements: 1
S. Accessible — LF (low floor); LE {lift-equipped); NA (not accessible)
T. Otherfill in description

@MmMoDow>
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Nen-Vehicle Inventory

FTA funded non-vehicle inventory, for those subrecipients who have used 5311 funds to
purchase non-vehicle items. Attach as NJT Attachment | (Use provided Excel spreadsheet).

All items purchased with FTA funding must be tagged with grant year, funding source and date
of purchase.

Capital Disposal 2014

1.

Table 13

Did the applicant dispose of any vehicles and/or equipment purchased with SCDRTAP
funds in calendar year 20137

ClYes XINo

If yes, were any vehicles and/or equipment removed from service before the end of useful
life?

[ JYes* XINo

*If yes, complete the Table 13 below

Did the applicant dispose of any vehicles and/or equipment purchased with Section
5311 funds between the periods of July 1, 2012 through June 30, 20137

[lyes [XINo

If yes, were any vehicles and/or equipment removed from service before the end of useful
life?

[lYes* XINo

*If yes, complete the Table 13 below
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County of Bergen
Department of Human Services

Division of Community Transportation

5/14/2015

2:24:39 PM

Iate i,

Vehicle Inventory

547 11999|GMC [Bluebird Diesel | 1GDL7TICIWIS16255 | Z514CG | N | N | 114,703

600 |2006|Ford [Sedan - Crown Vic | Gasoline | 2FAFPT3V96X124998 | PA96CG | N | Y | 51,678 | 2006 |County Bond 4 AMB. White 4 Door 2011
601 |2001|Ford |Bluebird Diesel | IBAAGCPA21F096772 | OP7100 | Y | Y | 30,213 | 2000 |County Owned 32 AMB; 30 + 2 wic 2007
616 |2006[Ford |E-350 - Econoline | Gasoline | 1FBNE31136HA45885 | OP7101 | N | Y | 96,617 | 2005 |County Bond 11AMB. Nutrition Van. 2010
678 |2006|Dodge |Dakota - HotShot | Gasoline | ID7HE22K565644546 | P895CG | Y Y 55,690 2006 |Senior Services Dodge. Hot Shot. Frozen only. 2011
680 |2007|Ford Gasoline | IFMFU16517LA42091 | R538CG | N | N | 26986

687 |2006|Ford  |E-350 Bus Gasoline | IFDWE3SL46DA20927 | OP7103 | Y | Y | 112,001 | 2006 iCounty Bond 10 AMB. 6+ | W/C. 4+2 W/C. |2011
697 |2006 Ford  |E-450 Bus Gasoline | IFDXE45S06HA69715 | OP7104 | Y | Y | 186,882| 2006 |County Bond 20 AMB (18 + 1 W/C, 16 +2 W/C). | 2011
702 12006|Ford  [E-450 Bus Gasoline | IDDXE43576DA06327 | OP7105 | Y | Y | 182,361 | 2006 |County Bond 20 AMB (18 + 1 W/C, 16 + 2 W/C). 2010
703 |2006|Ford  |E-350 Club Wagon | Gasoline | 2FMZAS1646BA34747 | OP7106 | Y | Y 135,936 | 2006 |County Bond Wagon. 5 AMB (3 +2 W/C). 2010
706 |2007 Ford |E-450 Elkhart Coa | Gasolinc | IFDXE45S67DA69775 | OP7107 | Y | Y | 170,802 2006 |County Bond 20 AMB (16 + 1 W/C, 12 +2 W/C, | 2011
707 {2007|Ford |E-450 Elkhart Coa | Gasoline | IFDXE45S97DA73416 | OPT108 | Y | Y | 135,940 2007 |County Bond 20 AMB (16 + 1 W/C, 12 +2 W/C, | 2011
709 |2007 Ford  |[E-450 Elkhart Coa | Gasoline | IFDXE45SX7DA99314 | OP7109 | Y | Y | 134,522 | 2007 |County Bond 20 AMB (16 + 1 W/C, 12 +2 W/C, | 2011
710 2007 Ford  |E-450 Elkhart Coa | Gasoline| |FDXE435S87DB08270 | OP7110 { Y | Y | 128,060 2007 |County Bond 20 AMB (16 + 1 W/C, 12 +2 W/C, | 2011
711 |[2007|Ford  [E-450 Elkhart Coa | Gasoline | IFDXEASSITDA99315 | OP7111 | Y | Y | 136,184 2007 |County Bond 20 AMB (16 + 1 W/C, 12+2 W/C, | 2011
712 |2007|Ford  [E-450 Elkhart Coa | Gasoline | IFDXEA4SS4TDB36700 | OP7112 | Y | Y | 161,041 2007 County Bond 20 AMB (16 + 1 W/C, 12 +2 W/C, |2011
713 |2007|Ford  |E-450 Bus Gasoline | 1FDXE43S67DB36701 | OP7113 | Y | Y | 128,255| 2007 |County Bond 20 AMB 6 +4 W/C 2011
714 [2007|Ford  |[E-450 Elkhart Coa | Gasoline | IFDXE45S47DB32520 | OP7114 | Y | Y | 141214 2007 (County Bond 20 AMB (16 + 1 W/C, 14+ [ W/C. | 2011
716 2008 [Ford  |E-350 - Econoline | Gasoline | 1FBSS31L98DB53532 | OP7115 | N | Y | 63,645| 2008 |County Bond 14 AMB. Nutrition Van. 2012 |
717 |2008 Ford |E-350 - Econoline | Gasofine | 1FBSS3ILOSDBS3533 | OP7116 | N | Y | $§9.492| 2008 |County Bond 14 AMB. Nutrition Van. 2012
718 2009 Ford |E-350 - Econoline | Gasoline | IFBSS31LS9DA87076 | OP7117 | N | Y | 68,168 2009 County Bond 14 Amb. Nutrition Van 2013
719 [2009Ford [E-350 - Econoline | Gasoline | IFBSS31L79DA87077 | OP7118 | N | Y | 34,243| 2009 |County Bond 14 Amb. Nutrition Van 2013
720 [2009{Ford |[E-350 - Econoline | Gasoline | IFBSS31L99DAS7078 | V853CG | N | Y | 40,366 2009 |County Bond SERVICE VAN 2013
721 |2010|Ford |E-450 Bus Gasoline | IFDFE4FS8ADAI2978 | OP7II9 i Y ! Y 96,864 | 2010 |County Bond 12+1, 10+2, 843 2015
722 [2010[Ford  |E-450 Bus Gasoline | IFDFEAFSXADA12979 | OP7120 | Y | ¥ | 127,392 | 2010 |County Bond 12+1, 1042, 8+3 2015
723 |2010[Ford |E-450 Bus Gasoline | 1FDFE4FS6ADAI2980 | OP7121 | Y | Y | 113,198| 2010 |County Bond 1241, 1042, 8+3 2015
724 |2010[Ford  [E-450 Bus Gasoline | 1FDFE4FSIADAI2983 | OP7122 | Y| Y | 120,225| 2010 |County Bond 1241, 1042, 8+3 2015
725 [2010|Ford  [E-450 Bus Gasoline | 1FDFEAFSOADALS647 | OP7123 | Y | Y | 110,976 2010 |County Bond 12+1, 10+2, 8+3, 12015
727 |2010[Ford  [E-450 Bus Gasoline | 1FDFEAFS2ADAIS648 | OP7124 | Y | Y | 112,128 | 2010 |County Bond 12+1, 1042, §+3 2015
729 |2010[Ford  |[E-450 Bus Gasoline | 1FDFE4FSOADALS650 | OP7126 | Y | Y | 83,369 | 2010 |County Bond 1241, 1042, 843 2015
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County of Bergen

Department of Human Services >/14/2015 @
Division of Community Transportation 2:24:39 PM mfi?
Vehicle Inventory
Veh. # Year Make Model %MMW ZMHMMQ HMM%MMM EbLWm&% MMMMMM m:%Mm:Mm MMHMW Seating MW%%
730 |2010[Ford  |E-450 Bus Gasoline | 1FDFEAFS2ADAIS651 | OP7127 | Y | Y | 106,763 | 2010 |County Bond 12+3, 10+2, 843 2015 |
731 {2010|Ford |E-450 Bus Gasoline | 1IFDFEAFS8ADAI2981 | OP7128 | Y ! Y 90,537 | 2010 |County Bond 12+1, 10+2, 8+3 2015
732 |2010 Ford [E-450 Bus Gasoline | IFDFEAFSXADAI2982 | OP7129 | Y | Y 102,681} 2010 |County Bond 12+1 1042, 8+3 2015
733 |2011 Dodge |Grand Caravan Gasoline | 2DARN4DGOBRT94923 | OP7130 | Y | Y 54,858 | 2007 |County Bond 5 amb, 4+1 W/C, 2 W/C, W/CRA (2016
734 |2011{Dodge |Grand Caravan Gasoline | 2D4RN4DG2BR794924 | OP7168 | Y | Y 60,875 | 2007 |County Bond 5amb, 4+1 W/C,2 W/C, W/CRA |2016
735 |2011|Dodge iGrand Caravan Gasoline | 2D4ARN4DGTBR794921 | OP7169 | Y | Y 76,213 | 2007 {County Bond 5 amb, 4+1 W/C, 2 W/C W/C RAM 2016
| 736 2011 Dodge |Grand Caravan Gasoline | 2C4RDGBGYCRI123482 | OP7132 'Y | ¥ 76,908 | 2007 |County Bond 5 amb, 4+1 W/C, 2 W/C, W/C RAM, 2016
737 |2011 Dodge |Grand Caravan Gasoline | 2CARDGBGYCR123479 | OP7133 | Y | Y 55,360 | 2007 |County Bond 5 amb, 4+1 W/C,2 W/C  W/CR |2016
738 |2011 Ford [E-450 Bus Gasoline | IFDFE4FSXBDB14901 | OP7134 | Y| Y 63,420 | 2011 County Bond 16 AMB 6 AMB +4 W/C 2016
739 |2011 |Ford |E-450 Bus Gasoline | 1FDFE4FSIBDB14902 | OP7135 | Y | Y 68,065 | 2011 |County Bond 16 AMB 6 AMB+ 4 W/C 2016
I.\Eo 2011{Ford |E-450 Bus Gasoline | 1FDFE4FS3BDB14903 | OPT7136 | Y | Y 69,021 | 2011 |County Bond 16 AMB 12 AMB+2 W/C MSQ»
741 12011 |Ford |E-450 Bus Gasoline | 1FDFEAFSSBDB14904 | OP7137 | Y | Y 62,224 | 2011 County Bond 16 Amb, 12 Amb 2 W/C 2016
742 |2011|Ford |E-450 Bus Gaseline | IFDFE4FS7BDB14905 | OP7138 'Y | Y 65,406 | 2011 |County Bond 16 AMB [2 AMB +2 W/C 2016
743 |2011|Ford |[E-450 Bus Gasoline | IFDFE4FS7BDB22566 | OP7139 | Y | Y 90,728 | 2011 |County Bond 16 Amb, 12 Amb 2 W/C 2016
744 12011 |Ford |E-450 Bus Gasoline | IFDFE4FS9BDB22567 | OP7140 | Y| Y 93,065 | 2011 County Bond 16 Amb, 12 Amb 2 W/C 2016
745 12011 Ford |[E-450 Bus Gasoline | IFDFE4FS0BDB22568 | OPT7141 ' Y | Y 86,616 2011 |County Bond 16 Amb, 12 Amb 2 W/C 2016
746 |2011|Ford {B-450 Bus Gasoline | 1IFDFE4FS2BDB22569 | QP7142 | Y| Y 70,873 | 2011 |County Bond 12 AMB 2 W/C 2016
747 2011 |Ford |E-450 Bus Gasoline | IFDFE4FSOBDB22570 | OP7143 | Y | Y 58,035 ] 2011 |County Bond 12 AMB 2 W/C 2016
748 2009|Ford |E-350 - Econoline | Gasoline | 1FBSS31L49DA85349 | OP7144 [N | N 13,140 | 2012 |County Bond 14 Amb 2014
749 12012 Ford E-350 - Econoline | Gasoline | 1FBSS3BL7CDA78496 | OP7145 | N | Y 31,427 | 2012 |County Bond 15 AMB 2017
750 12012 Ford |E~350 - Econoline | Gasoline | IFBSS3BL3CDA78495 | OP7146 | N | ¥ 64,609 | 2012 |County Bond 15 AMB 2017
751 12012|Ford  {E-350 - Econoline | Gasoline | IFBSS3BLOCDA78498 | OP7147 | N | Y 19,107 | 2012 |County Bond 15 AMB 2017
752 |2012|Ford  |E-350 - Econoline | Gasoline | 1FBSS3BL2CDA78499 | OP7148 | N Y 25,269 | 2012 |County Bond 15 AMB 2017
753 2012 |Ford |E-350 - Econoline | Gasoline | IFBSS3BL3CDA78494 | OP7149 | N | ¥ 30,763 | 2012 |County Bond 15 AMB 2017
754 12012 Ford |E-350 - Econocline | Gasoline | 1FBSS3BL7CDAT78501 | OP7150 | N | Y 25,195 | 2012 |County Bond 15 AMB 2017
755 |2012|Ford  |E-350 - Econoline | Gasoline | 1FBSS3BLOCDA78497 | OP7151 | N | Y 23,752 | 2012 |County Bond 15 AMB 2017
756 2012 Ford [E-350 - Econoline | Gasoline | IFBSS3IBL3CDA78500 | OP7152 | N | Y 18,510 | 2012 |County Bond 15 AMB 2017
758 {2010 Freight Star Trans Presiden| Diesel |4UZAACDU49CAL8244| OP7154 { Y | Y 62,488 | 2010 |On Loan from NJ Tran |26 Amb; 22 amb and 2 w/c (16-135 | 2017
759 12013 Ford (E-450 Gasoline | 1FDFE4FSXDDB21771 OP7155 | Y| Y 38,382 | 2012 |County Bond 20 Amb, 1 w/c+18, 2 w/ct16 2020
760 |2013 Ford |E-450 Gasoline | 1IFDFE4FSIDDB21772 | OP7156 | YV 7 Y _ 36,248 | 2012 ] County Bond 20 Amb, 1 w/c+18, 2 w/ct+16 2020
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County of Bergen

Department of Human Services 5/14/2015 m.mwmf
Division of Community Transportation 2:24:39PM /&%
Vehicle Inventory

761 |2013|Ford |E-450 Gasoline | IFDFE4FS3DDB21773 | OP7157 | Y| Y | 31,248 2012 |County Bond 20 Amb, 1 wic+18, 2 wic+16 2020

762 |2013 Ford |E-450 Gasoline | 1IFDFEAFSSDDB21774 | OP7158 | Y | Y 28,034 | 2012 |County Bond 20 Amb, 1 w/ct+18, 2 w/c+16 2020

763 |2013Ford [E-450 Gasoline | IFDFEAFSTDDB21775 OP7159 | Y| Y 29,299 | 2012 Ooc.mm% Bond 20 Amb, 1 w/c+18, 2 w/ct+16 2020

764 |2013|Ford {E-450 Gasoline | 1IFDFE4FS9DDB21776 | OP7160 | Y | Y 27,317 | 2012 [County Bond 20 Amb, 1 w/ct18, 2 w/c+16 2020

765 |2013|Ford  |[E-450 Gasoline | IFDFEAFSODDB21777 | OP7161 | Y | Y 36,834 | 2012 [County Bond 20 Amb, | w/c+18, 2 wict+16 2020

766 |2013[Ford  [E-450 Gasoline | 1FDFE4FS2DDB21778 | OP7162 | Y | Y | 30,679 2012 |County Bond 20 Amb, 1 w/c+18, 2 wict+16 2020

767 2013 [Ford |E-450 Gasoline | 1FDFE4FS4DDB21779 | OP7163 | Y | Y ) 31,086 2012 |County Bond 20 Amb, 1 w/ct+18, 2 w/ct+16 2020

768 2013 Ford |E-450 Gasoline | 1IFDFE4FSODDB21780 | OP7164 | Y | Y 25,916 | 2012 |Couwty Bond 20 Amb, 1 w/ct+18, 2 w/ctl6 2020

769 2013 Ford |E-450 Super Duty | Gasoline | IFDFE4FS3DDB12847 | OP7165 | Y | N 10,725 14 SEATER, 1 WHEELCHAIR 12

770 |2013 Ford {E-450 Super Duty | Gaseline | IFDFE4FS7TDDBI12848 | OP7166 | Y | N 16,811 14 PASSENGER, 1 CHEEL.CHAIR

771 12013 Ford |E-450 Super Duty | Gasoline IFDFE4FS9DDB12849 OP7167 |Y | Y 16,199 14 PASSENGER, 12 PASS AND |

800 |2014|Ford |Transit Connect X Gasoline | NMOGS9E79E1141523 CGTAKP N: N 9,660 14-008

801 {2007|Dodge Dakota - HotShot | Gasoline | 1DHWA42K878271545 | SI183CG | N | Y 49,390 | 2007 |Senior Services Hot Shot. Hot and cold.- 2 amb 2011

805 |2009|Dodge |[Dakota - HotShot | Gasoline | 1D7HE32K695756928 | U6S1CG [ N | Y 30,446 | 2009 |Senior Services Hot & Cold - 2 amb 2013

806 2009 Dodge |Dakota - HotShot | Gasoline | 1D7HE32K895756928 | U650CG | N | Y 41,611 | 2009 |Senior Services Hot & Cold - 2 amb 2013

807 |2009|Dodge |Dakota - HotShot | Gasoline | 1D7HE32K49S8822134 [W911CG | N | Y 32,298 | 2009 ;Senior Services Hot & Cold - 2 amb 2013
808 [2010 Dodge |Dakota - HotShot | Gasoline | ID7CW3BP3AS151997 | W919CG | N | Y 44,364 : 2010 |Senior Services Hot & Cold - 2 amb 2013

809 2010 Dodge Dakota - HotShot | Gasoline | 1D7CE3BK0AS174547 | W920CG i N | Y 44,845 | 2010 |Senior Services Hot & Cold - 2 amb 2013

810 |2010 Dodge |Dakota - HotShot | Gaseline | 1ID7CW3BP0AST55523 | W934CG | N | Y 36,841 | 2010 |Senior Services Hot & Cold - 2 amb 2013

811 |2010|Chevy |Colorado Gasoline | 1GCKTCDP3A8127675 | Y316CG | N | Y 41,406 | 2010 |Senior Services Hot & Cold - 2 amb 2013

812 (2012|Ford {F-150XL Gasoline | ITFTFX1EF4CKD31682 | 7493CG | N | Y 25,173 | 2012 |Senior Services MOW 2017

813 |2012[Ford [Ifot Shot Gasoline | NMOLS7BNICT098173 | CG6ABC| N | Y | 22,564 | 2011 |Senior Services MOW 2016

814 |2012|Ford |Hot Shot Gasoline | NMOLS7BN8CT098025 |CG7ABC| N | Y 23,036 | 2012 :Senior Services MOW 2016

815 [2014Ford |F-150XL Gasoline | IFTVX1EF3EKD69483 |CG10429| N | N 7,550 Semior Services Frozen Meals Only

816 2014 Ford |F-150XL Gasoline | IFTVX1EFSEKD69484 |CG10430 | N { N 4,638 Senior Services Frozen Meals Only

817 |2014|Ford [F-150XL Gasoline | IFTVXIEFTEKD69485 |CG10431 | N | N 2,223 Senior Services Frozen Meals Only

818 2014|Ford |Transit Connect X | Gasoline | NMOLS7F77E114%105 |CG10444 | N | Y 4,457 Senior Services

819 12014|Ford  |Transit Connect X | Gasoline | NMOLS7F72E1149108 |CG10442 | N | Y 5,158 Senior Services

820 [2014|Ford |Transit Commect X | Gasoline | NMOLS7TF74E1149112 |CG10441 | N | Y 5,277 Senior Services

821 |2014/Ford |Transit Connect X | Gasoline | NMOLS7TF7XEL149115 |CG10443 | N | Y 3,285 Senior Services
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County of Bergen
Department of Human Services
Division of Community Transportation
Vehicle Inventory

5/14/2015 (wEEy
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2:24:39 PM

Fuel VIN License | . . o Current [Funding Funding ; Repl.
3 p=4
Veh. # Year Make - Model Type Number Plate # Lift?Radio? Mileage | Year Service Seating Year
882 |1999 Dodge [Wagon Gasoline | 2BAFP25BOXRI166077 |CG19481 | N | N 71,622
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Lodz, NJ 07644 Fax: 201-845-4683

&

Vebicles Are Wheelchair Accessible And
A.D.A. Compliant

www.co.bergen. nj.us




GREETINGS FROM OUR COUNTY
EXECUTIVE

Dear Bergen County Residents,

We are committed to meeting the
transportation needs of our elderly,
disabled and behaviorally challenged
residents of Bergen County. In a
county as large as Bergen with a
population of more than 905,000 in
70 municipalities across 233 square
miles, our team in the Bergen County
Division of Community
Transportation is committed to
working hard to fill every transportation request possible.

We hope this guide will help you find all the information you
need to take advantage of our services. It includes phone
numbers, hours of operation and other valuable information
geared to help you.

My administration is dedicated to helping improve your quality
of life. I hope you will contact the Division of Community
Transportation at (201) 368-5955 for your transportation needs
when they arise and if you should ever need further assistance
please do not hesitate to contact my office at (201) 336-7300.
We are here to help you.

Sincerely,

mzﬁk&&\ﬁ“

es J. Tedesco III
Bergen County Executive

MEALS ON WHEELS ELIGIBILITY

To be eligible for home delivered meals, you must:

e Reside in the area served by Bergen County Meals on Wheels

e Be age 60 years or older, or spouse and caregiver of eligible
individual

e Be unable to leave your home without the assistance of another
person and unable to prepare a nutritious meal for yourself

e Have daytime assistance for no greater than 4 hours during the
day

e Not require a special diet

A social worker will periodically conduct an in-home interview to

determine your eligibility for continuation in the Meals on Wheels
program as well as eligibility for other services that may benefit you.

Bergen County Meals on Wheels is a publicly funded program
designed to enable homebound adults to remain in their
community with independence and dignity.

Hot Meal Plan: One meal a day delivered between 9:00AM-2:00PM,
Monday-Friday

Frozen Meal Plan: One week supply of meals delivered on a
scheduled day each week between 9:00AM-3:30PM

Frozen meals are fully cooked and can be reheated in the microwave
or conventional oven.

There is a suggested donation of $1.25 per meal.
Weekend meals are available for nutritionally high-risk clients only.
Special diet meals are not available.

If you do not see your municipality listed, or require additional
information, you can contact the Division of Senior Services at 201-
336-7420 or visit:

www.co.bergen.nj.us/bcdhs/diyjsi enior.htm#meals




Bergen County Meals On Wheels Program
One Bergen County Plaza, 2nd Floor
Hackensack, NJ 07601
201-336-7420
Office Hours: 8:00AM—4:00PM
seniors@co.bergen.nj.us

The goal of a home delivered meal program is to enable
homebound adults to remain in their community with independence
and dignity. Nutritionally balanced meals are delivered to eligible
individuals who are unable shop for food, or to prepare their own
meals and do not have anyone to prepare meals for them. There are
a number of home delivered meal programs serving Bergen County
residents through government or non-profit agencies.

The Bergen County Meals On Wheels Program serves the following
municipalities:

Bergenfield Garfield Ridgefield
Bogota Hackensack Ridgefield Park
Carlstadt Hasbrouck Heights Rochelle Park
Cliffside Park Leonia Rutherford
East Rutherford Little Ferry Saddle Brook
Edgewater Lodi South Hackensack
Elmwood Park Lyndhurst Teaneck
Englewood Maywood Tenafly
Englewood Cliffs Moonachie Teterboro

Fair Lawn New Milford Wallington
Fairview North Arlington Wood-Ridge

Fort Lee

Palisades Park

BERGEN COUNTY COMMUNITY

The Division of Community Transportation is here to provide a
trouble-free, shared transportation system for persons with
disabilities, senior citizens, veterans and welfare to work residents of
Bergen County.

Services are provided in a professional, timely caring and
courteous, manner in all types of weather. Qur service is door-to-door
and is provided by drivers who have been specially trained to assist
senior citizens and persons with disabilities.

This vital service is life sustaining for clients with serious
medical and health needs; a lifeline to homebound clients who are
delivered nutritional meals daily; and a link to social services for
clients who would otherwise be isolated and alone.

We currently provide transportation for:

e Routine medical visits (non-emergency care, dialysis, etc.)
e Senior activity centers

e Shopping

e Competitive and non-competitive employment

e Education

e Recreation

e Post-Stroke programs

e Meals on Wheels

The goals of Community Transportation are to increase the number
of clients served, to expand service to include night hours for
recreational, educational and medical purposes and to remain a
national model for special transportation services.




Every effort is made to accommodate everyone who needs
the transportation service, however, the highest priority is given to
medical appointments, aduli day care, employment and grocery
shopping.

It is important to make reservations as early as possible as
appointments are available on an availability basis. To insure service
availability, please make vour appointments between 10:30am —
2pm, and make reservations with us at least 7-10_days in advance.
Service requests outside of these hours and on shorter notice can
sometimes be accommodated however, be sure to ask if the
dispatcher can take your trip request on a stand-by basis.

Reguests for routine transportation, such as dialysis, physical
therapy, or any other trip required on a weekly basis, should be
faxed to us at 201-845-4683 by the facility providing the service.
Shopping is provided to certain areas on a weekly or monthly
schedule. Please ask the dispatcher for more information on the
options available in your area.

Our office is closed and no service will be available on the
following holidays: New Year's Day, Martin Luther King, Jr.'s
Birthday, Presidents Day, Good Friday, Memorial Day, Independence
Day, Labor Day, Columbus Day, Election Day, Veteran's Day,
Thanksgiving Day and the Friday after Thanksgiving, and Christmas

Day. For the specific dates, please call 201-368-5955 and press 5.
e

ADDITIONAL INFORMATION

Residents are welcome to submit a complaint or compliment
1o the following number, 201-368-5955, or in writing to Bergen
County Community Transportation, 178 Essex Street, Lodi, NJ 07644,
If you are filing a Title VI complaint, you can locate the Title VI
Complaint Form on our website at www.co.bergen.nj.us or request a
hard copy.

Due to the funding of our services, portable oxygen tanks and
service animals are permitied on our vehicles. If you require the use
of a portable oxygen tank or a service animal, please give us notice
when making a reservation so proper accommodations can be made
to provide the best service possible.

All special requests should be made at the time of the
reservation. We are not able to accommodate every request made,
but do our best to assure that each client is satisfied.

=7

SHARE THE CosT IF You CAN

We are pleased to be able to offer this service free of charge
to eligible Bergen County residents however, this service is
expensive to provide. While the average cost to provide a round trip
is about $16, we ask only a suggested donation of $1 to help defray
the cost. These donations are set aside for the purchase of new
buses.

Bergen Community College Shuttle:

This shuttle service operates from the Bergen
Community College campus in Paramus to the Bergen
Community College campus located in Lyndhurst. [t
provides transportation to students, faculty and
employees. There are allowances for route deviations
within two blocks of the scheduled route by calling
201-368-5955 the day before the requested deviation.




ROADSIDE ASSISTANCE FOR
WHEELCHAIR EQUIFPED VEHICLES

We at Community Transportation understand the special
challenges facing the physically impaired, yet active members of our
community, when their wheelchair-modified vehicles become
immobilized due to accident or mechanical failure.

When a County Residents wheelchair-modified automobile
becomes immobilized or is involved in an accident, the driver can
contact the local police via 911 for assistance. If the officer
determines that the vehicle is disabled beyond immediate repair on
site, he or she will then call for a towing service and will contact the
County Police for further assistance. The County Police will then call
Community Transportation during nermal business hours, to
dispatch a driver, based on availability, to transport the damaged
vehicle’s driver to either their intended destination or to their home,
at which paint service will end. This is offered as a free service on an
emergency basis only to any person traveling in or through Bergen
County in a wheelchair-modified vehicle, although transportation
will only be available within the County limits.

CANCELLATION/NO SHOW FOLICY

When an appointment is scheduled, the date and time of
the request is secured. As appointments are on an availability
basis, if transportation is canceled it would prohibit another client
from securing that date and time siot.

If you cancel three (3) scheduled appointments in one (1)
month, transportation will be suspended for ene {1} month.

If you have three {3} no show/at door cancellations in one
(1) month, your transportation will be suspended for six (6)
months.

During the duration of suspension, no transportation will
be provided, including previously confirmed transportation for the
affected suspension period.

No DISCRIMINATION PoLICY

(TITLE V1)

Bergen County Community Transportation is committed to
ensuring that no person is excluded from, or denied the benefits of our
services on the basis of race, color, or national origin as protected by Title
VI of the Civil Rights Act of 1964, as amended. Any person who believes that
they have, individually, or as a member of any specific class of persons,
been subjected to discrimination on the basis of race, color, or national
origin, may file a complaint in writing to Bergen County Community
Transportation. To file a complaint, or for more information on Bergen
County Community Transportation’s obligations under Title VI write to: 178
Essex Street, Lodi, NJ 07644. Transportation services provided by this
agency are in whole or part funded through federal funds received through
NJ TRANSIT and as an individual you also have the right to file your
complaint under Title VI to NJ TRANSIT by writing to: New Jersey Transit
Customer Service — Title VI Division, One Penn Plaza East, Newark, NJ 07105
or visit njtransit.com/diversity. A complaint must be filed within 180 days
of the alleged discrimination.

INCLEMENT WEATHER

Due to our location, we do experience a number of winter
storms each year, as well as an occasional hurricane or tropical
storm. During these acts of nature, it is not always possible for us
to provide a normal day of service.

If your trip is cancelled, or is scheduled during a closure of
our office, you should contact us to reschedule it immediateiy so
we can attempt to best accommodate you.

For the most up to date information on daily cancellations
due to weather, you can visit our website at www.co.bergen.nj.us
or call 201-368-5955 and listen for an automated message.




TRANSFORTATION OPTIONS

In addition to our services, a number of municipalities offer
various types of transportation exclusively for their residents. Service
fevels vary from in town only to door-to-door to set routes as well as
varying in the days, times, and types of trips offered. Although we
have tried to gather specific information on their services, services
change often and must be confirmed with the municipalities directly.
Remember, even if you don’t see your town listed here; call your
municipal building directly to find out what transportation options
they may have for persons with disabilities and senior residents.

Access Link/NJ Transit Buses

Access Link is available to disabled clients who live within % of
a mile of a bus route but are unable to use public transportation. This
service is available the same hours as the public bus system. Cali 1-
800-955-2321 and ask for an assessment. NJ Transit offers lift-
equipped buses on both local transit and commuter routes, although
not all local bus trips are accessible. Check your N Transit timetable
for bus trips marked with a “W” to determine which trips are
available for people who require the use of lifts.

NJ Transit’s Reduced Fares

Senior citizens and disabled residents can ride on most of the
state’s buses for a reduced fare, which is % of the regular fare,
rounded down to the nearest five cents. To ride at the reduced fare
you must have an identification card, a reduced fare ticket and the
appropriate reduced fare. A Medicare card can be used as
identification or you can obtain a special Reduced Fare ldentification
Card. Applications for senior citizens and reduced fare tickets can be
obtained at most banks in New Jersey. Persons with disabilities who
do not have a Medicare card must call the Reduced Fare Program
office for an application, which must be filled out by a doctor. For
more information, call the Reduced Fare Program Office at 201-761-
8327 from 8:45am - 4:15pm, Monday through Friday.

CONTACT

Bergenfield Town Vehicle
Bogota Town Vehicle
Carlstadt Town Vehicle
Cresskill Town Vehicle
Dumont Town Vehicle

East Rutherford Town Vehicle
Edgewater Town Vehicle

Fair Lawn Town Vehicle
Fairview

FISH of Ramsey

FISH of Englewood & Tenafly
Fort Lee Parking Authority
Garfield Town Vehicle

Glen Rock

Hasbrouck Heights Reach Program
Hillsdale

Haworth

tyndhurst Town Vehicle

Lodi

Mahwah Town Vehicle
Montvale

New Milford Town Vehicle
North Arlington Town Vehicle
Old Tappan

Oakland Town Vehicle
Palisades Park Town Vehicle
Park Ridge

Paramus Town Bus

Ramsey Town Vehicle
Ridgefield Town Vehicle

River Edge Town Vehicle
River Vale

Rutherford Town Vehicle
Starfish of River Edge & Oradell
Starfish of Rutherford

Saddle Brook Town Vehicle
Teaneck Town Vehicle
Westwood Senior Van
Woodcliff Lake

Wood-Ridge Town Vehicle

INFORMATION

201-387-4055 ext. 4088

201-342-1211
201-939-2850
201-569-5400
201-387-5040
201-933-3448
201-943-1700
201-794-5332
201-943-5522
201-447-7330
201-568-3333
201-592-3649
973-478-7059
201-670-3956
201-441-3350
201-666-4800
201-385-3577
201-804-2504
973-365-4005 ext. 240
201-529-2691
201-391-5700 ext. 225
201-967-7874
201-955-6117
201-664-1849
201-405-7731
201-585-4114
201-573-1800
201-265-2100 ext. 660
201-327-2697
201-943-5215
201-599-6284
201-664-2341
201-438-5660
201-265-7771
201-438-3406
201-845-4594
201-837-0171
201-664-7100 ext. 170
201-391-4977 ext. 200
201-939-0202




Bergen County, NJ - Official Website

Engage your community - connect to news, events and information you care about.
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Bergen County/Rutgers Partnership on Data - Press Conference
Bergen County and Rutgers University-Newark announced their partnership to improve government operations through

new performance measurement technology View video

Important Parking Notice for Jurors, Attorneys and Visitors to the Bergen County Justice Center
Beginning Monday, July 29th, 2013 — The Justice Center Parking Lot located on Court Street and Adjacent to the Justice

Center will be CLOSED. Additional Info...
Stay connected!

Subscribe to Notify Me to receive updates and information about community news and happenings. Read on...

Keep in Touch

Stay in touch with us by following us on Twitter, becoming our friend on Facebook, or subscribing to one of our RSS Feeds.

Bergen County

One Bergen County Plaza
Hackensack, NJ 07601-7076
Ph: 201-336-6000

Contact Us Site Map Accessibility

http://www.co.bergen.nj.us/

Constituent Hotline — 201-338-7330

County Executive — 201-336-7300

Board of Chosen Freeholders - 201-336-6200
Bergen County Clerk — 201-336-7000

Bergen County Sheriff's Office - 201-2336-3500

Bergen County Surrogate’s Office — 201-646-2252

Copyright Notices Print RSS
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View more information...

HOWDOTI?

Page 1 of 2

Sign In

Home  Print  RSS  Share

Search Q
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State of the County 2015-Video

Administrative Code

Info on the Affordable Care Act

(Obamacare)

Online OPRA Request

Flood Hazard Maps

Directions to County Building

Bergen County Directory

Parks Permits and Applications

Bids, RFPs & RFQs

County Cooperative Contracts

Forms Center

Agendas & Minutes

Job Opportunities

CONNLECT @@ US

VIEW ALL
v
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County Links

County Libraries
Bergen Community College
County Police

County Golf Courses

Powered by CivicPlus

FACEBOOK
TWITIER
CONTAUTUS

How do | report an issue / concern?
How do | submit an OPRA request?
When are freeholder meetings?
What are park hours?

How do | get a park permit?

How do | receive bid information?

Espafiol E=0f more

Select Language ¥
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Bergen County, NJ - Official Website - Community Transportation Page 1 of 2

Engage your community - connect to news, events and information you care about.  View more information... Sign In

BERGE

Eo tw /z/;e/

Home Print RSS  Share

GOVERNMENT - SERVICES ' RESIDENTS '@ VISITORS BUSINESS HOWDO I? Search Q
New Jersey Transit Buses You are here: Home > Services > Human Services > Community Transportation CONTACT us
Resources -'r‘h S'I'VI 5 ‘hy """ ‘

. . oma: ur
. Community Transportation Acting DirectoF;
CITIZEN ALERTS | Email Community

et | View the 2016 Senior Citizens & Disabled Residents Transportation Assistance Program Transportation
P seema—_  (SCDRTAP) Application.

; 178 Essex St.
\_; _RH'ORTAOONCF‘RN Download the Title VI Complaint Form (Microsoft Word file). Ledi, NJ 07644
; Services Offered Ph: 201-368-5955

<3 NOTIFY ME The division is here to provide a safe, trouble-free, and scheduled transportation system Fx: 201-845-4683

’ 0,00 sk for the disabled, elderly, and frail residents of Bergen County. Service is provided in a
mmmSSS=—=———mmmee= timely, courteous, and caring manner in all types of weather. Service is door-to-door
- GOVERNMENT | when possible, and is provided by drivers who are specially trained to assist elderly and

v

- TRANSPARENCY | persons with disabilities.

This vital service is life sustaining for clients with serious medical and health needs, a
lifeline to homebound clients who are delivered nutritional meals daily, and a link to
social services for clients who would otherwise be isolated and alone.

Current services include;

+ Community outreach / activity center * Post stroke

+ Driving people fo their places of employment * Recreational activities
* Education * Routine medical visits
* Meals on wheels * Shopping

Additional Services
* Work First NJ
o 201-368-5955

Provides transportation to work and child care for Work First New Jersey
Families

+ Subscription Rides
» 201-368-5955

o These regularly scheduled rides are used for therapy appointments, grocery
shopping, and drop-off at Senior Activity Centers

* Demand Trips
201-368-5955

> Medical appeintments, recreation, and other as-needed rides fit into the
schedule as requested

= Prefer 7-10 days notice.

= Appointments should be made no earlier than 10:30 a.m., and no later than
2 p.m. return

* Meals-On-Wheels Delivery
o 201-336-7400
= Through this joint project with the Division of Senior Services, over 900

meals daily are delivered Menday through Friday to senior citizens and the
disabled

+ Veterans Trips to VA Hospitals
= 201-368-5955

Download the Non-Discrimination Policy.

Bergen County Constituent Hotline — 201-336-7330 County Links How do | report an issue / concern?
One Bergen County Plaza County Execulive — 201-336-7300 County Libraries How do | submit an OPRA request?
Hackensack, NJ 07601-7076 Board of Chosen Freeholders - 201-336-6200 Bergen Community College When are freeholder meetings?

Ph: 201-336-6000 Bergen County Clerk — 201-336-7000 County Police What are park hours?

County Golf Courses

Page Two
http://www.co.bergen.nj.us/Index.aspx?NID=554 6/2/2015



SECTION V - PUBLIC OUTREACH
Public Cutreach Activities
1. Describe special events, presentations, conferences, articles, news coverage, reports or

any other forms of media and if applicable, a copy of that coverage the County intends on
participating in 2018. Include recent surveys and survey results.

BCCT hosts bimonthly meetings for the BCCT CAC. There are also muitiple meetings
attended throughout the year in which BCCT is in attendance (NJ COST, Human Services
Advisory Committee, Disability Services Advisory meetings, Senior Services Advisory
Meetings, elc.) There is also information available on our website, brochures, and the
Find a Ride” website. We also work closely with Bergen County Community College and
attend meetings regarding our shuttle service.

2. Provide a list of locations of where transportation marketing materials are distributed in the
service area, how often are they distributed?

Annual Public Mearing.
Bergen County Community College (future)

3. In planning public transportation services, private sector providers must be given an
opportunity to express their views. How does the subrecipient allow for input on services
from private operators in the service area?

Through invites to county and stakeholder meetings as well as our Annual Public Hearing

Marketing Materials

1. Attach SCDRTAP and Section 5311 marketing materials. (i.e., system brochure,
timetables, cable TV ads, advertising, mailings, newspaper articles and copies of website).
Attach as NJT Attachment J — $ee Altachad

2. Do you make service information available in accessible format upon request?

DdYes [ INo
Public Hearing and Notification {only required for SCDRTAP funding)

Attach all documents as NJT Attachments K1-K7

1. The notice should include the location, when and where the application will be available for
public review. The notice must be advertised in two different newspapers at least 30 days
prior to the public hearing dates. Submit notarized copies of both public notices with
application as NJT Attachment K1.

2. The Public Hearing Notice must be sent to all Municipal Clerks. The Public
20




Hearing Notice must also be sent to county organizations, agencies, and associations that
serve senior citizens and people with disabilities. Submit a list of organizations that the
letter was sent to as NJT Attachment K2.

A large print of the Public Hearing Notice must be posted on all system vehicles. Notice
must be posted on all vehicles at least 30 days prior to the public hearing and left on the
vehicles until the date of the hearing. Submit a sample of the vehicle notice as NJT
Attachment K3.

Prior and After Public Hearing Date:

1.

One copy of the 2016 entire application must be placed in the Main Branch of the County
Library for public review (at least 14 days after the public hearing date). Include in the
exhibit the name of the Branch, address and date copy was placed in Library as NJT
Attachment K4.

An electronic copy of the 2016 application must be placed on the county website for public
review (at least 14 days after the public hearing date). Attach a screen shot of the county
website with the link to the electronic application as NJT Attachment K5.

The County must meet with their local CAC to review the proposed service activities and
budget for 2016. Their input and feedback should be considered in the planning process
for this application. Please indicate in the date of this CAC meeting and include copy of
meeting minute notes showing application was reviewed with CAC members as NJT
Attachment Ké.

Copies of the 2016 application including a summary of proposed activities and proposed
budget must be available for public review at the public hearing. The applicant must read
into the record the proposed services and budgets for 2018,

Complete public hearing transcripts must be submitted. The transcripts can be submitted
after the application’s filing deadline as NJT Attachment K7.

21
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Bargen County Executive
Jamas J. Tedesco lIl

and the
Board of Chosen Freehalders
present a

Publle Hearing on Transportation Funding
for Senlor Citizens and
Persons with Disabillties

The Bergen County DWislon of Community Transportation, js applying to NJ Transit, Inc. for
a proposed amount of § 1,404,861.00under the Senior Cllizens and Disabled Resldents
Transportation Assistance Program. The funding wilt be used to provide transportation serv-
Icg for senior citizens and persons with dizabiities. A copy of the application will be availabla
for viewing at the Johnson Public Library in Hackensack within lwo weeks after the hearing.

Thursday, June 18, 2015
9:00 a.m.

OCne Bergen County Plaza, 5ih Floor
Freshalders Publlc Mesting Room
Hackensack, Maw Jersey

If you want to testify, but cannot attend the meeting, send your writtan commants lo:
ergen County Divislon of Community Transportation
178 Essex Street'Lodi, NJO7644
201-368-5955 " 201-845-4683 (fax)

Gaptioning wit be avallable for the hearing fmpaired. Requesis for transportation to this hear-
ing and spacial accommodalions should be made at leasi two weeks in advance.

BOARD QF CHOSEN FREEHOLDERS
Dv. Joan M. Voss, Chairwoman-Steven A, Tanelll, Vice Chairman-John A, Falice,
Chair Pro Tempore
MaLra R. DeNicola-David Ganz-Thomas Sullivan Jr, - Tracy SinaZur

DIVISION OF COMMUNITY TRANSPORTATION
May 18, 2015-Fee:$92.61 (98) 3866942

Annexed herto is True and Certified Copy of the notice that was published in the Herald Newws
on the following date May 18,2015

Subscribed and Syom Michael J. Policastro
before me this Lé__ Day of RY 2045 ID# 2451053
A notape Public of New Jersey oS ‘ Notary Public

: ‘ \ State of New Jersey
My Commission Expires
December 04, 2019




Bergen County Executive :
James J. Tedesco [l i

and the
Board of Chosen Freeholders
present a

Public Hearing on Transpertation Funding
for Senlor Cltizens and
Persons with Disabilities

The Bergen Counly Division of Community Transportation, s applying te NJ Transit, linc. for
a proposed amount of § 1,404,981.00under the Senior Citizens and Disabled Residents
Transportation Asslstance Program, The funding will be used to provide transportation serv-
ice for sanlor citlzens and persons with disabilities, A copy of the application will be avallable
for viewing at the Johnson Publlc Llbrary in Hackensack within two weeks after the hearing.

Thursday, June 18, 2015
9:00 a.m.

One Baergen County Plaza, 5th Floor
Freaholders Pubiic Meallng Room
Hackensack, New Jersey

If you want to testify, but cannot attend the mesting, send your written commanis to:
argen County Divislon of Communlty Transpertation
178 Essex Strest'Lodi, NJO7844
201-368-5855 " 201-845-4683 (fax)

Gapticnlng will be avallable for the hearing impaired. Requasts for transportation to this hear-
ing and speclal accommodations should be made at least twe weeks in advanca,

BOARD OF CHOSEN FREEHOLDERS .
Dr. Joan M. Voss, Ghairwoman-Steven A. Tanelli, Vice Chairman-John A. Felics,
Chalr Pro Tempore
Maura R. DeNicala-Davld Ganz-Thomas Sulllvan Jr. - Tracy SilnaZur

DIVISION OF GOMMUNITY TRANSPORTATION
May 18, 2015-Fea:$92.51 (98) 3866942

Annexed herto is True and Certified Copy of the nctice that was published in the Bergen Record
on the following date May 18,2015

Subscribed and Swyom Michael J. Policastro
beforo mo this /o8 Day of IIAY 2045 ID# 2451053
Public of New Jersey - ; Notary Public
/. / State of New Jersey
2 My Commission Expires
December 04, 2019




Borough Clerk of Aliendale
500 West Crescent Ave
Allendale, NJ (7401

Borough Clerk of Alpine
100 Church Street
Alpine NJ (7620

Borough Clerk of Bergenfield
198 North Washington Ave
Bergenfield NJ 07621

Borough Clerk of Bagota
375 Larch Ave
Bogota NJ 07603

Borough Clerk of Carlstadt
500 Madison Street
Carlstadt NJ 7072

Borough Clerk of Cliffside Park
525 Palisades Ave
Cliffside Park NJ 07010

Borough Clerk of Closter
295 Closter Dock Road
Closter NJ 07624

Borough Clerk of Cresskill
67 Union Ave
Cresskil NJ 07626

Borough Clerk of Demarest
118 Serpentine Rd
Demarest NJ 07627

Borough Clerk of Dumont
50 Washington Ave
Dumont NJ 07628

Ka

Borough Clerk of East Rutherford

One Everett Place
East Rutherford NJ 07073

Borough Clerk of Edgewater
55 River Rd
Edgewater NJ 07020

Borough Clerk of Elmwood Park
182 Market Street
Elmwood Park NJ 07407

Borough Clerk of Emerson
Municipal Place
Emerson NJ {7630

Borough Clerk of Englewood
2-10 North Van Brunt Street
Englewood NJ 07631

Borough Clerk of Englewood Cliffs

482 Hudson Terrace
Englewood Cliffs NJ 07632

Borough Clerk of Fair Lawn
8-01 Fair Lawn Ave
Fair Lawn NJ 07410

Borough Clerk of Fairview
59 Anderson Ave
Fairview NJ 07022

Borough Clerk of Fort Lee
309 Main Street
Fort Lee NJ 07024

Borough Clerk of Franklin Lakes
480 De Kotte Drive
Franklin Lakes NJ 07417

Borough Clerk of Garfield
1110utwater Lane
Garfield NJ 07026

Borough Clerk of Glen Rock
Harding Plaza, Municipal Building
Glen Rock NJ 07452

Borough Clerk of Hackensack
65 Central Ave
Hackensack NJ 07601

Boreugh Clerk of Harrington Park
85 Harriott Ave
Harrington Park NJ 07640

Borough Clerk of Hasbrouck Heights
320 Boulevard
Hasbrouck Heights NJ 07604

Borough Clerk of Haworth
300 Haworth Ave
Haworth NJ 07641

Borough Clerk of Hillsdale
380 Hillsdale Ave
Hitlsdale NJ 07642

Borough Clerk of Ho-Ho-Kus
333 Warren Ave
Ho-Ho-Kus NJ 07423

Borough Clerk of Leonia
312 Broad Ave
Leonia NJ 07605

Borough Clerk of Little Ferry
215-217 Liberty Street
Little Ferry NJ 07643




Borough Clerk of Lodi
One Memorial Drive
Lodi NJ 07644

Borough Clerk of Lyndhurst
357 Valley Brook Ave
Lyndhurst NJ 07071

Borough Clerk of Mahwah
475 Corporate Drive
Mahwah NJ 07430

Borough Clerk of Maywood
15 Park Ave
Maywood NJ 07607

Borough Clerk of Midland Park
280 Godwin Ave
Midland Park NJ 07432

Borough Clerk of Montvale
12 Mercedes Drive
Montvale NJ Q7645

Barough Clerk of Moonachie
70 Moonachie Rd
Moonachie NJ 07074

Borough Clerk of New Milford
930 River Rd
New Milford NJ 07646

Borough Clerk of North Arlington
214 Ridge Rd
North Arlington NJ 07031

Borough Clerk of Northvale
116 Paris Ave
Northvale NJ 07647

Barough Clerk of Norwood
455 Broadway
Norwood NJ (07648

Borough Clerk of Qakland
One Municipal Plaza
QOakland NJ 07436

Borough Clerk of Cld Tappan
227 Old Tappan Rd
Old Tappan NJ 07875

Borough Clerk of Oradell
355 Kinderkamack Rd
Oradell NJ 07849

Borough Clerk of Palisades Park
275 Broad Ave
Palisades Park NJ 07650

Borough Clerk of Paramus
One Jockish Square
Paramus NJ 07652

Borough Clerk of Park Ridge
53 Park Ave
Park Ridge NJ 07656

Borough Clerk of Ramsey
33 North Central Ave
Ramsey NJ 07446

Borough Clerk of Ridgefield
604 Broad Ave
Ridgefield NJ 07657

Borough Clerk of Ridgewood
113 North Maple Ave
Ridgewood NJ 07450

Borough Clerk of River Edge
705 Kinderkamack Rd
River Edge NJ 07661

Borough Clerk of River Vale
406 Rivervale Rd
River Vaie NJ 07675

Borough Clerk of Rochelle Park |
151 West Passaic Street !
Rochelle Park NJ 07662 |

Borough Clerk of Rocklsigh
26 Rockleigh Rd
Rackleigh NJ 07647

Boreugh Clerk of Rutherford
176 Park Ave
Rutherford NJ 07070

Borough Clerk of Saddle Brook
93 Market Strest
Saddle Brook NJ 076863

Borough Clerk of Saddie River
100 East Allendale Rd
Saddle River NJ 07458

Borough Clerk of South Hackensack
227 Phillips Ave
South Hackensack NJ 07606

Borough Clerk of Teaneck
818 Teaneck Rd
Teaneck NJ 07666

Borough Clerk of Tenafly
100 Riveredge Rd
Tenafly NJ 07670




Borough Clerk of Teterboro
510 Route 46 West
Teterboro NJ 07608

Borough Clerk of Upper Saddle River
376 West Saddie River Rd
Upper Saddle River NJ 07458

Borough Clerk of Waldwick
63 Franklin Turnpike
Waldwick NJ 074863

Borough Clerk of Wallington
24 Union Boulevard
Wallington NJ 07057

Borough Clerk of Washington Township
350 Hudson Ave
Washington Township NJ 07676

Borough Clerk of Westwood
101 Washington Ave
Westwood NJ 07675

Borough Clerk of Woodcliff Lake
188 Pascack Rd
Woodcliff Lake NJ 07677

Borough Clerk of Woodridge
85 Humboldt Street
Woodridge NJ 07075

Borough Clerk of Wyckoff
340 Frankiin Ave
Wyckoff NJ 07481

Beorough Clerk of Ridgefield Park
234 Main Street
Ridgefield Park NJ 076860

Bergen Family Center
44 Armory Street
Englewood NJ 07631

Bergenfield Senior Center
293 Murray Hill Terrace
Bergenfield NJ 07621

East Rutherford Senior Center
147 Hackensack Street
East Rutherford NJ 07073

Eimwood Park Senior Center
Boulevard & Market Street
Elmwood Park NJ 07407

Fair Lawn Senior Center
11-05 Gardiner Rd
Fair Lawn NJ 07410

Garfield Senior Center
480 Midland Ave
Garfield NJ 07026

Hackensack Unitas Senior Center
101 Hudson Streest
Hackensack NJ 07801

New Milford Senior Center
275 River Rd
New Milford NJ 07646

Midland Park Senior Center
46-50 Center Street
Midland Park NJ 07432

North Arlington Senior Center
11 York Rd
North Arlington NJ 07073

Palisades Park Senior Center
300 Highland Ave
Palisades Park NJ 07850

Ridgefield Park Senior Center
159 Park Street
Ridgefield Park NJ 07680

Riley Senior Center
100 Madison Ave
Westwood NJ (07675

Southeast Center for Independent Living
228 Grand Ave
Englewood NJ 07631

Teaneck Kosher Center
411 East Clinton Ave
Tenafly NJ 07666

Teaneck Rodda Senior Center
250 Colonial Court
Teaneck NJ 07666

Wallington Senicr Center
24 Union Boulevard
Wallington NJ 07057




AR.C.
301 Lodi Street
Hackensack NJ 07601

Friendship House
125 Atlantic Street
Hackensack NJ 07801

Fair Lawn Opportunity Center
13-19 Fair Lawn Ave
Fair Lawn NJ 07410

Adler Aphasia Center
60 W. Hunter Ave
Maywood NJ 07607

Dr. Joan M. Voss

Freeholder
Chairwoman

Steven A. Tanelli

Freeholder

Vice Chairman

Freeholder

John A. Felice
Chair Pro Tempore

Maura R. DeNicola
Freeholder

David Ganz
Freeholder

Tracy Silna Zur
Freeholder
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Bergen County Executive

James J. Tedesco III
and the

Board of Chosen Freeholders

present a
Public Hearing on Transportation Funding
for Senior Citizens and
Persons with Disabilities

The Bergen County Division of Community Transportation, is applying to NJ Transit, Inc. for a
proposed amount of § 1,404,961.00 under the Senior Citizens and Disabled Residents Transportation
Assistance Program. The funding will be used to provide transportation service for senior citizens and
petsons with disabilities. A copy of the application will be available for viewing at the Johnson Public
Libtary in Hackensack within two weeks after the hearing,

Thursday, June 18, 2015
9:00 a.m.

One Bergen County Plaza, 5th Floor
Frecholders Public Meeting Room
Hackensack, New Jersey

If you want to testify, but cannot attend the meeting, send your written comments to:
Bergen County Division of Community Transportation
178 Essex Street o Lodi, NJ 07644
201-368-5955 & 201-845-4683 (fax)

Captioning will be available for the hearing impaired. Requests for transportation to this hearing
and special accommodations should be made at least two weeks in advance.

BOARD OF CHOSEN FREEHOLDERS
Joan M, Voss, Chairwoman ® Steven A. Tanelli, Vice Chairman ® John A, Felice, Chair Pro Tempore
David Ganz ® Maura R, DeNicola ® Tracy Silna Zur ® Thomas Sullivan Jr.




ATTaC hmenT: K-H

Bergen County Executive

James J. Tedesco II1
and the

Board of Chosen Freeholders

present a

Public Hearing on Transportation Funding
for Senior Citizens and
Persons with Disabilities

"The Bergen County Division of Community Transportation, is applying to NJ Transit, Inc. for a
proposed amount of § 1,404,961.00 under the Senior Citizens and Disabled Residents Transportation
Assistance Program. The funding will be used to provide transportation service for senior citizens and
persons with disabilities. A copy of the application will be available for viewing at the Johnson Public
Library in Hackensack within two weeks after the hearing.

Thursday, June 18, 2015
9:00 a.m.

One Bergen County Plaza, 5th Floor
Freeholders Public Meeting Room
Hackensack, New Jersey

If you want to testify, but cannot attend the meeting, send your written comments to:
Bergen County Division of Community Transportation  Attn: Thomas Murphy
178 Essex Street o Lodi, NJ 07644
201-368-5955 » 201-845-4683 (fax)

Captioning will be available for the hearing impaired. Requests for transportation to this hearing
and special accommodations should be made at least two weeks in advance.

BOARD OF CHOSEN FREEHOLDERS
Dr. Joan M. Voss, Chairwoman ® Steven A. Tanelli, Vice Chairman ® John A, Felice, Chair Pro Tempore
Maura R. DeNicola ® David Ganz ® Thomas Sullivan Jr. ® Tracy Silna Zur

DIVISION OF COMMUNITY TRANSPORTATION
Thomas B. Murphy, Director
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COUNTY OF BERGEN
DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY TRANSPORTATION
178 Essex Street * Lodi, NJ 07644

MEMORANDUM

(201) 368-5955 — FAX (201) 845-4683

2016 CITIZENS ADVISORY COMMITTEE
MEETING SCHEDULE

FEBRUARY 16, 2016

APRIL 19, 2016

JUNE 21, 2016

AUGUST, 16 2016

OCTOBER 18, 2016

DECEMBER 20, 2016

All meetings will be held at the Community Transportation Office
at 178 Essex Street, Lodi, and will begin at 1:30pm, unless
otherwise informed.




COUNTY OF BERGEN

DIVISION OF COMMUNITY TRANSPORTATION
178 Essex Street, Lodi New Jersey 07644
Phone :( 201) 368-5955 Fax: (201) 845-4683

James J. Tedesco 111

! Thomas B. Murphy
County Executive phy

Division Director

May 22. 2015

Steve Fittante, Director

NJ TRANSIT

Local Programs and Minibus Support
One Penn Plaza East, 4" floor
Newark, New Jersey 07105-2246

Dear Mr. Fittante:

The County of Bergen is hereby applying for funds under Senior Citizens & Disabled Residents Transportation
Assistance Program (SCDRTAP). The approval of this grant will enable transportation services to be available to
the senior citizens and disabled residents in our County. Bergen County is requesting $ 1,404,961.00 for 2016,
The scheduled public hearing date is June 18, 2015 the application will be available at the following location
Johnson Public Library, 274 Main Street Hackensack NJ, 07601 as of the following date July 02, 2015

To my knowledge, all information provided in support of this application is true and correct. If you have questions or
require additional information, please contact Thomas B. Murphy, Director of Community Transportation at
(201)336-3380

As the Applicant, the County of Bergen agrees to comply with all regulations and administrative guidance required
for application to the Senior Citizens and Disabled Resident Transportation Assistance Program for the program year
2016. The Applicant affirms the truthfulness and accuracy of the information it has made in the statements submitted
herein and any other submission made to NJ TRANSIT. In signing this document, | declare the foregoing information
and any other statement made on behalf of the Applicant are true and correct.

LK

Thomas B.- y
Director/ Community Transportation

www.co.bergen.nj.us @




SECTION VI - 5311 ADDITIONAL ITEMS

The following are only required by Section 5311 Applicants

Opinion of Counsel Letter
Sample Opinion of Counsel-Attach as NJT Attachment L
(Date)

(Name of Applicant)
(Address of Appiicant)

To Whom It May Concern:

This communication will serve as the requisite opinion of counsel to be filed with NJ TRANSIT
in connection with the application of Name of Applicant for financial assistance pursuant to the
provisions of Section 5311 of the Federal Transit Act, as amended for administration, capital,
and operating assistance project(s). The legal authority for Name of Applicant's ability to carry
out administration, capital and/or operating assistance projects directly, by lease, contract, or
otherwise is set forth below:

Name of Applicant is authorized to provide and assist public transportation by acquisition,
construction and operation of existing or additional transit facilities. This assistance may be
provided directly or by agreements with other parties.

The authority of Name of Applicant to provide funds for the local share of the project is set forth
in {cite source and provide a copy of, for example, of the local ordinance passed by County
Board of Chosen Freeholders or other governing body authorizing funding for the local share, if
applicable).

| have reviewed the pertinent Federal State and local laws, and | am of the opinion that there is
no legal impediment to making application for Section 5311 assistance. Furthermore, as a
result of my examination, | find that there is no pending or threatened litigation or other action,
which might in any way adversely affect the proposed project in the program or the ability of
Name of Applicant to carry out such projects in the program.

Sincerely,

Legal Counsel
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DISCLOSURE OF LOBBYING ACTIVITIES (LLL Form)
Complete form to disclose lobbying activities pursuant to 31 U.S.C. 1352. Attach as NJT Attachment M.
N/A — My agency does not engage in any lobbying activities

1. Type of Federal: 2, Status of Federal Action: 3. Report Type:
a. contract a. bid/offer/application a. initial filing
b. grant b. initial award b. material change
c. cooperative agreement ¢. post-award
d. loan For Material Change Only:
e, loan guarantee Year Quarter
f. loan insurance Date of last report
4. Name and Address of Reporting Entity: 5. If Reporting Entity in No 4 is a Sub awardee, |
Prime Sub awardee Enter Name and Address of Prime: |
Tier , If known:
i
Congressional District, if known: Congressional District, if known: |
6. Federal Department/Agency: 7. Federal Program Name/Description:

CDFA Number, if applicable

8. Federal Action Number, if known: 9. Award Amount, if known;
$
10. a. Name and Address of Lobbying Registrant b. Individuals performing services including
address if
{if individual, fast name, first name, Mi): different from no. 10a)

(last name, first name, Mi):

11. Information request through this form is authorized by title | Signature:
31 U. 8.C Section 1352. This disclosure of lohbying activities is
a material representation of fact upon which reliance was | Print Name:
placed by the tier above when this transaction was made or
entered into. This disclosure is required pursuant to 31 U.S.C. | Title:
1352. This information will available for public inspection. Any
person who fails to file the required disclosure shall be subject | Telephone No.:
to civil penalty of not less than 10,000 and no more than
$100,000 for each such failure. Date:

Federal Use Only: Authorized for Local Reproduction Standard Form LLL (Rev. 7-97) |
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether sub awardee or prime Federal recipient, at the initiation or receipt of a
covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for
sach payment or agreement to make payment to any lobbying entity for influencing or attempting to influence an officer of employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress with a covered Federal action.
Complate all items that apply for both the initial filing and material change report. Refer to the implementing guidance published by the Office
of Management and Budget for additional information.

1.

10.

11.

Identify the type of covered Federal action for which lobbying activity is and/er has been secured to influence the outcome of a
Federal action.

Identify the status of the covered Faderal action. .

Idenﬁfy the appropriate classiiication of this report. If this is a follow-up report caused by a materiaf change to the information
previously reported, enter the year and quarter in which the change occurred. Enter the date of the last previously submitted report
by this reparting entity for this covered Federal action.

Enter the full name; address, city, state and zip code of the reporting entlty include Congressional District, if known. Check the
appropriate classification of the reporting entity that designates if it is or expects to be & prime or sub award recipient. ldentify the
tier of the sub awardee, e.g., the first sub awardee of the prime is the 1% tier, Sub awards include but are not limited to
subcontracts, subgrants and contract awards under grants,

If the organization filing the report in item 4 checks “Sub awardee,” then enter the full name, address, city, state and zip code of the
prime Federai recipient. Include Congressicnal District, if known.

Enter the name of the Federal agency making the award or loan commitment. Inctude at least one organizational level below
agency name, if known. For example, Department of Transportation, United States Coast Guard.

Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of Federal
Domestic Assistance (CFDA) number for grants, cooperative agreaments, loans and loan commitments,

Enter the most appropriate Federal identifying number available for the Federal actlon identified in item 1 (e.g., Requast for
Proposal {RFP) number, Invitation for Bid {IFB) number, grant announcement number, the contract, grant, or loan award number,
the application/proposal control number assigned by the Federal agency.) Include prefixes, e.g. “RFP-DE-90-001."

For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount
of the award/loan commitment for the prime entity identified in item 4 or 5.

A) Enter the full name, address, city, state and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995
engaged by the reporting entity identified in item 4 to influence the covered Federal action.

B) Enter the full names of the individual{s) performing services, and include full address if different from 10{a). Enter last name, first
name and middle initial (MI).

The certifying official shalt sign and date the form; print his/her name, title, and telephone number.

According to the Papetwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it
displays a valid OMB Control Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public
reporting burden for this collection of information Is estimated to average 10 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding the burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-
10046), Washington, DC 20503.
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LLOBBYING CERTIFICATION
Attach as NJT Attachment N

(Required){An authorized representative of the applicant must sign and submit this certification.)

The undersigned applicant certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned to a person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any Federal contract, the making
of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriate funds have been paid or will be paid to any
person for making lobbying contracts to an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure form to Report
Lobbying,” in Restrictions on Lobbying,” 81 Fed. Reg. 1413 (1/19/96). Note: Language in
paragraph (2) herein has been modified in accordance with Section 10 of the Lobbying
Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et. seq.)

(3) The undersigned shall require that the language of this certification be included in the award
documents or all sub awards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by 31, U.S.C. § 1352 (as amended by the
Lobbying Disclosure Act of 1995). Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure. [Note: Pursuant to 31 U.S.C. § 1352(c)(1)~(2)(A), any person who makes a prohibited
expenditure or fails to file or amend a required certification or disclosure form shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such expenditure
or failure.]

The Applicant certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801, et seq., apply to this certification and disclosure, if any.

Signature of Applicant's Authorized Representative:

Print Name of Applicant's Authorized Representative:

Title of Applicant's Authorized Representative:
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Date

(For those counties who subcontract out their services please have your vendors sign off on the
required lobbying certifications. This is collected during annual Certifications and Assurances
mailing.)

Civil Rights
Equal Employment Opportunity (EEO)

An EEO program is required if an applicant in previous Federal fiscal year (only FTA funds) -
received in excess of $1 million or planning assistance in excess of $250,000 and has 50 or
mote mass transit related employees.

For the period July 1, 2014 through June 30, 2015, answer the following:

1. Is the applicant required to have an EEQ Program?
DVYes [CINo

a. If yes, does the applicant have an approved program in place?
KYes [CINo

b. If no required program is in place, provide estimated date of completion.
Date: '

2. Were any complaints received between the period July 1, 2013 and June 30, 20147
[ IYes XINo

if yes, summarize complaints, any informal or formal EEO complaints (only from transit
related employees) received, and describe how these complaints were addressed or
resolved,

ADA

Did applicant make reasonable accommeodations for employees and/or passengers with
disabilities during the past year in accordance with Title lil of the ADA?

Yes [INo

If yes, explain.

Title VI

Title VI of the 1964 Civil Rights Act, Section 801 states: No person in the United States shall, on
the ground of race, color, or hational origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial Assistance (FTA circular 4702.1B Title VI Requirements for Guidelines for FTA
recipients and subrecipients published on October 1, 2012 establish new requirements for NJ
TRANSIT to decument and monitor their FTA subrecipients compliance to Title VI). NJ
TRANSIT has sample Non-Discrimination Policies, Title VI Notice to Beneficiaries, etc. available
upon request.

27




1. How does the subrecipient notify customers of their rights under Title VI? (Examples
may include website, system maps, riders guide, etc.).

2. Complete Table 14 with information regarding any investigations, lawsuits and
complaints based on discrimination on the basis of race, color, or national origin. This
list shall include the date that the transit-related Title VI investigation, lawsuit, or
complaint was filed; a summary of the allegation(s); the status of the investigation,
lawsuit, or complaint; and actions taken by the recipient in response, or final findings
related to the investigation, lawsuit, or complaint.

Table 14

[nvestigations

1.
2.
Lawsuits
1.
2.

Complaints
1.
2.

3. Use the most recent Census of Population statistics for the Section 5311 service area to

complete Table 15.
ble 15

Black {not of Hispanic Crigin) 47303 5.25%
Hispanic 158,724 17.63%
Native American Indian or Alaskan Natives 1,081 0.12%

Asian American

= o)
Or Pacific Islander 137,066 15.23%
Non-minorities 556,046 61.77%
TOTAL ane, 220 100%

Note: Total must equal 100%
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4. Has the subrecipient sought out and considered the viewpoints of minority, low-income
and LEP populations in the course of conducting public outreach and involvement,
planning activities (Examples may include advertising public hearings/forums in minority
media outlets and holding meetings in transit accessible locations)?

5. Complete Table 16 depicting the membership of transit related, non-elected planning
boards, advisory councils or committees broken down by race, Include any county
transportation committees including your SCDRTAP CAC committee. Use percentages
not actual numbers.

Table 16

County
Population

County Transportation
Committee

SCDRTAP Citizens
Advisory Committee

Other

8. Describe any efforts made to encourage the participation of minorities on such
committees.

5311 Budget Request

FTA Non-Urbanized Area Formula Program (Section 5311)
July 1, 2015 - June 30, 2015
Project Budget Request

Total Operating

(-Fares)

{(-Donation)

Total Operating Deficit

e

BN

Total Administrative
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TITLE VI PROGRAM CHECKLIST

Subrecipients shall submit the information below to NJ TRANSIT by October 31, 2015,

General Requirements (Chapter I1I)

All recipients must submit! b

O Title VI Notice to the Public, including a list of locations where the notice is posted

O

See Sample A
Title VI Complaint Procedures (i.e., instructions to the public regarding how to file a
Title VI discrimination complaint)

See Sample B

1 Title VI Complaint Form

See Sample C

O List of fransit-related Title VI investigations, complaints, and lawsuits

See Sample D

O Public Participation Plan, including information about outreach methods to engage

minority and limited English proficient populations (LEP), as well as a summary of
outreach efforts made since fhe tast Title VI Program submission

See Sample E
Language Assistance Plan for providing language assistance to persons with limited
Eaglish proficiency (LEP), based on the DOT LEP Guidance

See Sample F \
A table depicting the membership of non-elected committees and coungils, the
membership of which is selected by the recipient, broken down by race, and a
description of the process the agency uses to encourage the participation of minorities
on such committees

See Sample G
A copy of board meeting minutes, resolution, or other appropriate documentation
showing the board of directors or appropriate governing entity or official(s) responsible
for policy decisions reviewed and approved the Title VI Program. For State DOT’s, the
appropriate governing entity is the State’s Secretary of Transportation or equivalent.
The approval must occur prior to submission to FTA.




Non-Discrimination Policy

Bergen County Community Transportation operates its programs and services without regard to
race, color, or naticnal origin in accordance with Title VI of the Civil Rights Act of 1964, &s
amended, Any person who believes that she or he has been aggrieved by any unlawful
discriminatory practice under Title VI may file a complaint in writing to Bergen County
Community Transportation, To file a complaint, or for more information on Bergen County
Community Transportation’s obligations under Title VI write to: 178 Fssex Street, Lodi NJ 07644
or visit www.co,bergen.anj.us, Transportation services provided by this agency are in whole or part
funded through federal funds received through NJ TRANSIT and as an individual you also have .
the right to file your complaint under Title VI to NJ TRANSIT by writing to: New Jetsey Transit
Customer Service — Title VI Division, One Penn Plaza East, Newark, NT 07105,

If information is needed in another language, contact (201)368-5953,
Si necesita informacion en otro idioma, llame al (201) 368-5955.

Subrecipients’ Title VI Programs must include a copy of the agency’s Title VI complaint
procedure. The complaint procedure and complaint form shall be available on the subrecipient’s
website. The Title VI Complaint Procedure is a vital document, If any of the Limited English
Proficient (LEP) populations in your service aree meet the Safe Harbor threshold (see Chapter III),
then the complaint procedure should be provided in English and in any other language(s) spoken
by LEP populations that meet the Safe Harbor Threshold, At a minimum, the complaint procedure
should include a notice—*If information is needed in another language, then contact [phene
number] —should be stated in English and in any other language(s) spoken by LEP populations
that meet the Safe Harbor threshold.

Title VI Complaint Procedure

Any person who believes she or he has been discriminated against on the basis of race, color, or
national origin by Bergen County Community Transportation (hereinafter referred to as “the
Authority”) may file a Title VI complaint by completing and submitting the agency’s Title VI
Complaint Form, Bergen County Community Transportation investigates complaints received no
more than 180 days after the alleged incident. The Authority will process complaints that are
complete. :

Onge the complaint is received, the Authority will review it to determine if our office has
jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether
the complaint will be investigated by our office,

The Authority has 30 days to investigate the complaint. If more information is needed to resolve

the case, the Authority may contact the complainant, The complainant has 10 business days from
the date of the letter to send requested information to the investigator assigned fo the case, If the

investigator is not contacted by the complainant or does not receive the additional information




within 10 business days, the Authority can administratively close the case, A case can be
administratively closed also if the complainant no longer wishes to pursue their case.

After the investigator reviews the complaint, she/he will issue one of two letters to the
cornplainant: a closure Jetter or a letter of finding (LOT). A closure letter summarizes the
ellegations and states that there was not a Title VI violation and that the case will be closed. An
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains

whether any disciplinary action, additional training of the staff member, or other action will oceur.

If the complainant wishes to appeal the decision, she/he has 30 days after the date of the letter or
the LOF to do so.

-A person may also file a complaint directly with the Federal Transit Administration, at FTA
Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590,




Title VI Complaint Form

Note: The following information is needed to assist in processing your complaint.
A. Complainant’s information;

Name:

Address:
City/State/Zip Code:
Telephone Number (Home):
Telephone Number (Work): . .. . .. .. .. e
Fmail Address:

Accessible Format Requirements? (Select One or More)
0 Large Print

0 TDD

0 Audio Tape

0 Other

B. Person discriminated against (if someone other than complainant):

Name:

Address:
City/State/Zip Code:
Telephone Number (Home):
Telephone Number (Work):
Email Address:

Relationship to the person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved party if you are filing on
behalf of a third party.

Q Yes

0 No

C. Which of the following best describes the reason you believe the discrimination took place?

Race Color Nationat Origin




Other:

D. On what date(s) did the alleged discrimination take place?
Date:
Date:
Date:
Date:
Date:

Other:

E. Please describe the alleged discrimination, Explain what happened and whom you believe was
responsible. Describe all persons who were involved. Include the name and contact information
of the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If additional space is needed, add a sheet of paper.

¥. Have you filed this complaint with any other Federal, State, or local agency, or with any
Federal or State court? List all that apply.

Federal Agency
Federal Court
State Agency
State Court




List of Transit-Related Title VI Investigations, Complaints, and Lawsuits

Background

All subrecipients shall prepare and maintain a list of any of the following that allege
discrimination on the basis of race, color, or national origin:

» Active investigations conducted by FTA and entities other than FTA;
« Lawsuits; and ‘
. Complaints naming the subrecipient.

This list shall include the date that the transit-related Title VI investigation, lawsuit, or complaint
was {iled; a summary of the allegation(s); the status of the investigation, lawsuit, or complaint; and
actions telken by the recipient in response, or final findings related to the investigation, lawsuit, cr
complaint,

List of Investigationy, Lawsuits and Complaints




Publi¢ Participation Plan

Bergen County Community Transportation complies with Federal Transit Law 49 United States
Code (USC) Chapter 53, Section 5307 (d)(1)(I) by developing a locally written process for
soliciting and considering public comment before raising a fare or carrying out a major setvice
reduction. In addition, the following public outreach and participation plan meets the Tequirements
of U.S. DOT Order 5610.2(a), Actions to Address Environmental Justice in Minority Populations
and Low-Income Populations, FTA C 4703.1 Environmental Justice.

Bergen County Community Transportation employs several means to communicate to the general

-public regarding the activities-it-performs including LEP (limited-English proficient) and-minority - -

populations. The communication activities may focus in different mediums depending on the
program or population affected, These include but are not limited to:

Public Information and Notifications

Bergen County Community Transportation publishes notices, brochures and tables regarding
Bergen County Community Transportation’s proposals and programs, including how the public
can obtain information and make comments, where meetings are to take place, and other
applicable information. The notices for public input are posted 30 days in advance so the public
has time to consider proposals and make comments. The notice methods include: ‘

+ Pressreleases to local and state media

«  Customer newsletters (print and e-mail)

* E-mail blasts and alerts via text or e-mail

+  Website links and articles

*  On bus advertising with interior cards, exterior bus banners, onboard enunciator, and TV
monitors on partial bus fleet

» Rack cards/ take ones” placed on the bus and racks throughout Bergen County Community
Transportation transit centers

+ Transit Center posters and brochures

*  Spanish translation services and translated materials including fare media signs, day and
family pass rack cards, system map information, bus hailer kits, iranslation assistance
cards, critical notifications and forms such as Title VI notice and application forms

» Radio, television or newspaper ads considering stations and publications that serve LEP
and minority populations

Meeting Locations

Bergen County Community Transportation meets with the public it locations that have convenient
access to transit and are centrally located so that anyone in its service area can attend meetings and
receive information about any Bergen County Community Transportation activities that will
impact therz, especially LEP and minority populations, Meetings are held at several different
times of the day for easier access. All public meeting locations will be accessible to those with




disabilities. If notified five (5) days prior to the meeting, language or hearing interpreters will be
made available,

Public Meeting Forums

On critical issues such as major service changes and all fare changes, Bergen County Community
Transportation conducts public meetings that utilize one-on-one interviews with customers.
Bergen County Community Transportation staff will prepare proposals in sufficient detail and
make available prior to the meeting for interested individuals, If the proposal involves service
changes, maps are made available. Since each customer can be affected differently than another
customet, obtaining comments this way allows for an individualized response to an individual

need.- Bergen-County Gommunity Transportation staff will conduct-personal interviewsand - - -

transeribe oral comments if written comments are not possible. Meetings will have sign-up sheets
available and if no one is in attendance, staff will wait for 10 minutes and then announce the
reason for the meeting, a statement that no one is in attendance and close the meeting. Customers
are also able to leave audio messages on an advertised phone number prior to the advertised
deadline for public feedback and the comments Bergen County Community Transportation are
transeribed for ’s analysis along with all public feedback received, The public comments are
presented at Board of Trustee

Committee meetings so that they are part of the decision making process,

Website

Bergen County Community Transportation’s website provides round-the-clock information on the
transit system, including fare structures, route schedules and maps. Any changes in service, such
as weather anomalies, traffic reroutes, or holiday hours, are made available on the site, Bergen
County Community Transportation press releases and customer newsletters are published on the
site. The site has Google Translation software for on demand translation to Spanish, RSS
messages can be sent to customer phones for immediate service alerts when they sign-up for the
service, Customers also may apply on line to become a member of Bergen County Community
Transportation’s Customer Advocacy Group, which reports directly to the Bergen County
Community Transportation Management staff, This council is representative of both minority and
non-ruinotity grovps.

Community Events

Bergen County Commiunity Transportation 'staff members regularly participate in community
events that are not specific to public transit such as ethnic festivals, arts and music events, or
events that promaote a specific community or district Bergen County Commniunity Tran‘;pmtatlon
staffers man a display booth and provide information on public transit act1v1tles and review
customer feedback.

Information Tables

When Bergen County Community Transportation wants to advise the public of specific projects
that will have a direct impact on riders, Bergen County Commumity Transportation staff will




conduct personal interviews at the major downtown transit center and transcribe oral comments or
assist customers with computer surveys to receive customer input,

QOutreach to Community Groups

Bergen Cournity Community Transportation meets with community groups and social service
agencies to listen 1o community concerns on the effects of fare changes to low-income and
minority populations. Bergen County Community Transportation has associations with Human
Services all of which assist LIP persons.

Jurisdictional Meetings
Bergen County Community Trangportation conducts an extensive outreach program with
Jurisdictions throughout its service arca. Over 30 meetings annually are conducted to gather

meaningful feedback on current transit needs issues, offer information about the services Bergen
County Cemmunity Transportation provides, and enhance relationships with our stakeholders,




Number that speak
English less than very

Percentage that speak
English less than very

Languages Spoken well (estimate) well
Spanish or Spanish Craols 44,727 5.2%
Korean . 24,757 2.9%
Polish 8,270 1,.0%
French 588 0.1%
ltalian 4,587 0.6%
Poriuguese 2,072 0.2%
Serbo-Croatian 1,005 0.1%
Armenian 1,288 0,1%
Gujarati 2,334 0.3%
Hind} 1,049 0.1%
Chinese 5,944 0.7%
Japanese 2,878 0.3%

| Tagalog n 3,633 0.4%
County Population L I
(estimate) 863,263

Source: American Community Census, U.S. Census Bureau, 2013 5-Year Estimatas




Table Depicting Minority Representation on Decision-Making Bodiaes

Subreciplents that have transit-related, non-elected planning boards, advisory counclls or commlitees, or
similar bodies, the membership of which is selected by the subreciplent, must provide a table depicting
the membarship of those commitiees broken down by race, and a description of efforts made to
sheourage the participation of minorities on such committees.

“Bergen County Community Transportation” Board Minority Representation Analysis

TRIPS Advisory Board — Minority Representation

| Population of the 49.90%
Service Area

Subrecipient Adviscry | 97% 1% 2% % % %
Board

Citizens Advisory % % % % % %
Council :

INSERT OTHER % % % % % %
BOARD/GOUNCIL

C:\Users\SForzani. BC\Desktop\Tifle V1 Program Submissicns Letter.doe
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TOTAL POPULATION BY RACE- CENSUS 2018
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Total Capital

GRAND TOTAL

Rolling Stock
Only fill Table 17 if you are purchasing rolling stock under the 5311 grant.

If you are applying for rolling stock your Section 5311 contract will be reduced for the cost of the
vehicle (s). NJ TRANSIT purchases all roliing stock on behalf of our FTA subrecipients. In
addition there is a required local match of 10% for capital purchases. The subrecipient is given
a choice at time of vehicle purchase to pay the 10% local match either by: 1) being invoiced by
NJ TRANSIT for the 10% match or 2) if subrecipient receives SCDRTAP funds we will reduce
by budget modification your SCDRTAP contract at time of purchase by an amount equal to the
10% cost of vehicle.

Table 17

|. Active Fleat

A. Peak Requirement

B. Spares

C. Total(A+B)

D. Spare Ratio(B/A)

Il. Inactive Fleet

A. Contingency Reserve

B. Pending Disposal

C. Total (A+B)

. Total Fleet

(IC +1C)

Fleet Replacement

If Section 5311 vehicle is being purchased is for replacement fill in this section, regardiess of
funding source.

Make/Model:

Year of Manufacture:

Vehicle 1.D. Number (VIN):

Month/Year Placed in Revenue Service;

Accumulated Revenue Miles:
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Estimated Month/Year to be taken out of Revenue Service:
Condition:

Original Grant Purchased Under:

Capital Public Notice Requirement

As per the FTA there must be an opportunity for public review and comment for all ETA
funded capital projects. To comply with this requirement all Section 5311 subrecipients
awarded a capital project (vehicle, mobility management project and/or other capital
equipment) must do a public notice in a newspaper soliciting public comment. A public
hearing is only required if the capital project has a significant economic, social or
environmental impact in the community.

PUBLIC NOTICE

Notice is hereby given that has made application to
Agency Name

NJ TRANSIT for to assists in providing
How many and what type of vehicles

Transportation to general public in rural areas of , New Jersey. This project
List areas utilizing vehicie(s)

Will be partially funded with ARRA funding (FTA 5311) funds under a grant submitted to the
Federal Transit Administration.

Any interested party who has a significant, social, economic or environmental interest is invited
to provide comments within 30 days to:

(Name of Subrecipient)
(Address)

PLEASE NOTE:

When returning application, please include: Original notarized copies of Public Notices that
actually appeared in the newspaper on two separate days. (Raised seal not required as long as
the newspapers provide a certification and proof of publication.) Attach as NJT Attachment O.

Financial Management Systems

1. Does the applicant have fiscal control and accounting procedures sufficient to do the
following:

a. Permit the preparation of reports necessary to comply with program and
statutory requirements,
[ [Yes [ INo
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b. Permit the tracking of funds to ensure that funds have not been used in
violations of restrictions and prohibitions applicable to program.

[ JYes [ INo

2. Please describe accounting system used — include name of system.,

3. Do you keep separate accounting records for this project?
LlYes [ INo

Suspension and Debarment

It is the Section 5311 subrecipient’ s responsibility to ensure that none of their third party
contractors are debarred, suspended, ineligible or voluntarily excluded from participation in FTA
funded projects.

Has the required suspension/debarment clause heen included in bid specs (services or capital)
and the final contract for all third party contracts over $25,000 utilizing FTA Section 5311
funds? (For bid specs and contracts covering 2012-2013 contract years)

[lYes [ INo

Prior to entering into third party contracts over $25,000 (services or capital) must review the
website System for Awards Management (SAM) at www.sam.gov. The new website sam.gov
provides a more detailed profile of the vendor including disbarment, DUNS number and federal
debt then previous excluded party listing system website. (Subrecipient should print screen
which would show date website was checked and verify whether vendor was NOT debarred or
suspended from participating in federally funded contracts.)

Did subrecipient check the Systems for Awards Management prior to entering into contract with
vendor during 2013-20147

[JYes [ INo
Local In-Kind Match and Match Source

Do you plan on using an in-kind match for 2014-20157?

[Ives [INo
*If yes, what is the total amount and source(s)?
Total Amount $ Source(s):

*Documentation must be submitted by applicants who indicated they would be providing an in-
kind match in period July 1, 2014 through June 30, 2015.

Provide breakdown of proposed match dollars for 2014-2015 contract years in Table 18.

Table 18

Local Funds: {list)

State Funds: (list) (i.e. Human Service funding)

Revenue Contracts (list) {i.e. vehicle advertising contracts list
indicate revenue source/contracts used as match)

SCDRTAP funding
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In-Kind (list)

Other specify

Special Section 5333(b)

The attached Special Warranty and the procedures incorporated therein represent he understandings of
the Department of Labor and the Department of Transportation with respect to the formula Grant Program
for Areas Other Than Urbanized Areas (C.F.R. U.S.C. Section

5311)

The Department of Transportation will make this Special Warranty a part of the contract of assistance
between the U. S. Department of Transportation and each state agency designated to receive and
administer funds under Section 5311 of the Urban Mass Transportation Act of 1964, as amended.

The Secretary of Labor has found that the terms and conditions of the Special Warranty meet the
requirements of Section 5333(b) of the Urban Mass Transportation Act of 1964, as amended.
Accordingly, the Secretary of Labor hereby makes the certification that inclusion of these terms and
conditions in formula grant contract for small urban and rural program grants meets the requirements of
Section 5311 of the Urban Mass Transportation Act of 1964, as amended.

A. General Application

The Public Body (A) agrees that, in the absence of waiver by the Department of Labor, the terms and
conditions of this warranty, as set forth below, shall apply for the protection of the transportation related
employees of any employer providing transportation services assisted by the Project (Recipient), and the
transportation related employees of any other surface public transportation providers in the transportation
service area of the project.

The Public Body shall provide to the Department of Labor and maintain at all times during the Project an
accurate, up-to-date listing of all existing transportation providers which are eligible Recipients of
transportation assistance funded by the Project, in the transportation service area of the Project, and any
labor organizations representing the employees of such providers,

Certification by the Public Body to the Department of Labor that the designated Recipients have indicated
in writing acceptance of the terms and conditions of the warranty arrangement will be sufficient to permit
the flow of Section 5311 funding in the absence of a finding of non-compliance by the Department of
Labor.

B. Standard Terms and Conditions

The Project shall be carried out in such a manner and upon such terms and conditions as will not
adversely affect employees of the Recipient and of any other surface public transportation provider in the
transportation service area of the Project. It shall be an obligation of the Recipient and any other legally
responsible party designated by the Public Body to assure that any and all transportation services assisted
by the Project are contracted for and operated in such a manner that they do not impair the rights and
interest of affected employees. The term a Project, as used herein, shall not be limited to the particular
facility, service, or operation assisted by Federal funds, but shalt include any changes, whether
organizational, operational, technological, or otherwise, which are a result of the assistance provided. The
phrase “as a result of the Project,” shall when used in this arrangement, include events related to the
Project occurring in anticipation of, during, and subsequent to the Project and any program of efficiencies
or economies related thereto; provided, however, that volume rises and falls of business, or changes
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in volume and character of employment brought about by causes other than the Project (including any
economies or efficiencies unrelated to the Project) are not within the purview of this arrangement,

An employee covered by this arrangement, who is not dismissed, displaced or otherwise worsened in his
position with regard to his empioyment as a result of the Project, but who is dismissed, displaced or
otherwise worsened solely because of the total or partial termination of the Project, discontinuance of
Project services, or exhaustion of Project funding shall not be deemed eligible for a dismissal or
displacement allowance within the meaning of paragraphs (6) and (7) of the Model agreement or
applicable provisions of substitute comparable arrangements.

(a) Where employees of a Recipient are represented for collective bargaining purposes, all Project
services provided by that Recipient shall be provided under an in accordance with any collective
bargaining agreement applicable to such employees which is then in effect.

(b) The Recipient or legally responsible party shall provide to all affected employees sixty (60) days' notice
of intended actions which may result in dispfacements or dismissal or rearrangements of the working
forces. In the case of employees represent by a union, such notice shall be provided by certified mail
through their representatives. The notice shall contain a full and adequate statement of the proposed
changes, and an estimate of the number of employees affected by the intended changes, and the
number and classifications of any jobs in the Recipient=s employment available to be filled by such
affected employees

{¢) The procedures of this subparagraph shall apply to cases where notices involve employees
represented by a union for collective bargaining purposes. At the request of either the Recipient or
the representatives of such employees’ negotiations for the purposes of reaching agreement with
respect to the application of the terms and conditions of this arrangement shall commence
immediately. If no agreement is reached within twenty (20} days from the commencement of
negotiations, any party to the dispute may submit the paragraph (4) of this warranty. The foregoing
procedures shall be complied with and carried out prior to the institution of the intended action.

Far the purpose of providing the statutory required protections including those specifically mandated
by Section 5333(b} of the Act, the Public Body will assure as a condition of the release of funds that
the Recipient agrees to be bound by the terms and conditions of the National (Model) Section 5333(b)
Agreement executed July 23, 1975, identified below?, provided that other comparable agreements
may be substituted therefore, if approved by the Secretary of Labor and certified for inclusion in these
conditions.

Any dispute or controversy arising regarding the application, interpretation, or enforcement of any of
the provisions of this arrangement which cannot be settled by and between the parties at interest
within thirty (3) days after the dispute or controversy first arises, may be referred by any such party to
any final and binding disputes settlement procedure acceptable to the parties, or in the event they
cannot agree upon such procedure, to the Department of Labor or an impartial third party designated
by the Department of Labor for final and binding determination. The compensation and expenses of
the impartial third party, and any other jointly incurred expenses shall be borne equally by the parties
to the proceeding and all other expenses shall be paid by the party incurring them.

In the event of any dispute as to whether or not a particular employee was affected by the Project, it
shall be his obligation to identify the Project and specify the pertinent facts of the Project relied upon.
It shall then be the burden of either the Recipient or other party legally responsible for the application
of these conditions to prove that factors other than the Project affected the employees. The claiming
employee shall prevail if it is established that the Project had an effect upon the employee even if
other factors may also have affected the employee.

The Recipient or other legally responsible party designated by the Public Bedy will be financially
responsible for the application of these conditions and will make the necessary arrangements so that
any employee covered by these arrangements, or the union representative of such employee, may file
claim of violation of these arrangements with the Recipient within sixty (60) days of the date he is

34




terminated or laid off as a result of the Project, or within eighteen (5311) months of the date his
position with respect to his employment is otherwise worsened as a result of the Project. In the latter
case, if the events giving rise to the claim have occurred over an extended period, the 18-month
limitation shall be measured from the last such event. No benefits shall be payable for any period
prior to six (6) months from the date of the filing of any claim.

Nothing in this arrangement shall be construed as depriving any employee of any rights or benefits
which such employee may have under existing employment or collective bargaining agreements, nor
shall this arrangement be deemed a waiver of any rights of any union or of any represented employee
derived from any other agreement or provision of federal, state or local law.

In the event any employee covered by these arrangements is terminated or laid off as a result of the
Project, he shall be granted priority of employment or reemployment to fill any vacant position within
the control of the Recipient for which he is, or by training or retraining within a reasonable period can
become qualified. In the event training or retraining is required by such employment or
resmployment, the Recipient or other legally responsible party designated by the Public Body shall
provide, or pravide for, such training or retraining at no cost to the employee.

The Recipient will post, in a prominent and accessible place, a notice stating that the Recipient has
received federal assistance under the Urban Mass Transportation Act and has agreed to comply with
the provisions of Section 5333(b) of the Act. This notice shall also specify the terms and conditions
set forth herein for the protection of employees. The Recipient shall maintain and keep on file all
relevant books and records in sufficient details as to provide the basic information necessary to the
proper application, administration, and enforcement of these arrangements and to the proper
determination of any claims arising thereunder.

Any labor organization which is the collective bargaining representative of employees covered by
these arrangements may become a party to these arrangements by serving written notice of its desire
to do so upon the Recipient and the Department of Labor. In the event of any disagreement that such
labor organization represents covered employees, or is otherwise eligible to become a party to these
arrangements, as applied to the Project, the dispute as to whether such organization shall participate
shall be determined by the Secretary of Labor.

In the event the Project is approved for assistance under the Act, the foregoing terms and conditions
shall be made part of the contract of assistance between the federal government and the Public Body
or Recipient of federal funds; provided, however, that this arrangement shall not merge into the
contract of assistance, but shall be independently binding and enforceable by and upon the parties
thereto, and by any covered employee or his representative, in accordance with it terms, nor shall any
other employee protective agreement merge into this arrangement, but each shall be independently
binding and enforceable by and upon the parties thereto, in accordance with its terms.

C. Waiver

As a part of the grant approval process, either the recipient or other legally responsible party
designated by the Public Body may in writing seek from the Secretary of Labor a waiver of the
statutory required protections. The Secretary will waive these protections in cases, where at the time
of the requested waivers, the Secretary determines that there are no employees of the Recipient or of
any other surface public transportation providers in the transportation services area who could be
potentially affected by the Project. A 30-day notice of proposed waiver will be given by the Department
of Labor and in the absence of timely objection; the waiver will become final at the end of the 30-day
notice period. In the event of timely objection, the Department of Labor will review the matter and
determine whether a waiver shali be granted. In the absence of waiver, these protections shall apply
to the Project.
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5333(b) Certification Letter
Attach as NJT Attachment P

May 18, 2015

Steve Fittante, Director

NJ TRANSIT

Local Programs and Minibus Support
One Penn Plaza East, 4" floor
Newark, New Jersey 07105-2246

Dear Mr. Fittante:

The Name of Applicant has made application to NJ TRANSIT and the Federal Transit
Administration pursuant to Section 5311 of the Federal Transit Act, as amended for a mass
transportation grant to assist in the reimbursement of operating and/or non-operating expenses
for the period July 1, 2015 to June 30, 2016,

The Name of Applicant agrees that, in absence of a waiver by the Department of Labor the terms
and conditions of the Special Section 5333(b) Warranty shall apply for the protection of the
employees of any employer providing transportation service assisted by the Project, and the
employees of any other surface public transportation providers which are eligible recipients, in the
transportation service area of the Project. The Warranty arrangement shall be made part of the
contract of assistance and shall be binding and enforceable by and upon the parties thereto, by
any covered employee or his representative.

Additionally, pursuant to Section (A) of the Special Section 5333(b) Warranty, included with this
submission is a listing of all transportation providers in the geographic area of our project and any
labor organizations representing the employees of such providers?

Sincerely,
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Listing of Operators and Union Representatives

As part of the 5333(b) warranty process applicants must submit an accurate and up-to-date
listing of all existing transportation providers in the Section 5311 service area of the project.

Applicants must also include any labor organizations representing such providers. A complete
statewide list (Addendum C}) is submitted by NJ TRANSIT to the US Department of Labor. Do
not include NJ TRANSIT as a transportation provider in your area.

Submit all changes on Table 16 below (include any additions, deletions or changes to the
transportation providers listed in Addendum C — do not retype information from or on
Addendum C). Note if a (D) elation, (A) addition or (C) hanged to Addendum by adding a (D),
(A) or (C) after the name of the provider in the first column. If “no changes” indicate that below.

To assist you we also included a list of major private for-profit transportation providers in the
state on Addendum A. Take note that other organizations including taxi and private non-profit
organizations may provide transportation and have union representation as well and should be
listed.

Note to applicant — include your county and indicate if there is a driver union.

Table 16
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Section VIl ADDENDUMS
SCDRTAP Maintenance of Effort (MOE) Certification

Excerpt from Guidelines, Description and certification of Maintenance of Effort (MOE)
{(a) The purpose of the Senior Citizen and Disabled Resident Transportation Assistance
Program to provide for additional or expanded transportation services to senior citizens
and disabled residents. Therefore designated recipients must maintain the same level of
funding for senior citizen and transportation services as prior years.

(b) In order to comply with this Maintenance of Effort (MOE) requirement, the application
must contain senior citizen and disabled resident transportation non-capital expense data
from the past two years prior to the implementation of the Senior Citizen and Disabled
Resident Transportation Assistance Program. This data should include non-capital
expenditures of the designated recipient and/or applicant and any other agency, group, or
groups, which will participate in the coordinated transportation program. Data from groups
joining the coordinated system since the implementation of the Senior Citizen and
Disabled Resident Transportation Assistance Program must be added to the original year
period immediately preceding their joining the coordinated system

Actual Maintenance of Effort for 2015 $1,454.485
Proposed Maintenance of Effort for 2017 $1,985,362

If the MOE for 2016 has increased/decreased, please explain below;

Maintenance of Effort has increased for 2016 due fo increased salaries and the hiring of new
drivers, as well as the large decrease in grant funds.
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connection with the application.

©. That (Title of Applicant's Designated Official} is authorized to execute grant agreements on
behalf of Legal Name of Applicant for aid in the financing of the administration, capital
and/or operating assistance.

6. That (Govemning Body of Applicant) hereby authorize the amount of ($ amount) be
obligated as the local share required under the provisions of the grant application.

Addendum A — A List of Private Bus Operators Serving New Jersey

Aristocrat Limo & Bus Co.

354 Kingston Road
Parsippany, NJ 07054
973-887-2726

Fax: 973-884-1880

Mr. Robert Wright

Mrs. Brenda Baxier

Safety Director: Richard Wright

Atlantic Express Coach ways, Inc.
7 Notth Street

Staten Istand, NY 10302
718-556-8078

FAX: 718-558-8042

Ms, Laura Cagnetta

Safety Director: Mr. Ron Caruse

Ayan Travel, Inc.

149 17th Avenue

Elmwood Park, NJ 07407
973-340-8750

FAX: 973-340-8759

E-MAIL: ayanhus@yahoo.com
Ms. Beverly Corasio

Best way Coach Express, Inc.

2 Mott Street

Suite 705

New York, NY 10013

212-608-8988

FAX; 212-608-9169

E-MAIL: info@bestwaycoach.com
WEBSITE: www.bestwaycoach.com
Mr. Wilson Cheng

Mr. Kelvin Chan

Campten Bus Lines, Inc.

125-140 Frelinghuysen Avenue
Newark, MJ 07114-1633
973-242-6100

FAX: 973-242-4123

E-MAIL: camptownbus@verizon.net
Mr. Thomas M, Zambolla

Carefree Bus Tours

45 Somerset Place

Clifton, NJ 07017
1-800-640-8429
973-778-4000

FAX: 973-778-4610
E-MAIL: CBL4000@aol.com
Mr. Paul Lenoir

Classic Tours/Classic

Cruisers, Inc.

1533 Prospact Street

Lakewood, NJ 08701

732-657-1144

FAX: 732-367-8233 By request only
Mr. Mark R. Waterhcuse

Coachman International Tours, Inc.
P.O. Box 8328

Haledon, NJ 07538

201-398-9855

FAX: 201-398-9855

EMAIL: coachmanintl@optonline.net
Mr. Richard Jagger

Ms. Pauline Wolthouse, VP

Coastal Coach

803 Whildam Ave

N. Cape May, NJ 08204
809-602-2271

FAX: 609-345-5300
E-MAIL: tidi03@aol.com
Mr. Tim Generale

Express Tours, Inc./Golden Express
15 Division Street

3rd Floor

New York, NY 10002

212-066-8433

FAX: 212-343-7207

Mr. Richard Chow

Ms. May Chow

Greyhound Lines, Inc.

3104 Pacific Avenue

Atlantic City, NJ 08401
609-345-5921

FAX: 609-345-5927

Mr. Nate Karp

E-MAIL: nkarp@greyhound.com

Infinity Tours, Ing,

6013 Al Ventura Road
Wallington, NJ 07057
201-507-5055

FAX: 201-507-5001

Ms. Mary Ann Kamrowski
Safety Director: Mr. Tom Boyle

Jay/Nay Travel

PMB 108-621 Beverly Rancocas Road
Willingboro, NJ 08046

609-877-7127

FAX. 609-877-7548

E-MAIL: sales@jayandnaytravel.com
WEBSITE: www.jayandnaytravel.com
Mr. John Mills

Ms. Renae Mills

Lakeland Bus Lings, Inc.

PO Box 898

425 E. Blackwell Strest

Dover, NJ 07802-0898
973-366-0600 Ext. 632

FAX: 973-366-8012

E-MAIL: ttaylor@lakelandbus.com
WEBSITE: www.akelandbus.com
Mr. Tom Taylor Ext. 632

Mr. Tom Graves

Leprechaun Lines, Inc,

100 Leprechaun Lane

New Windsor, NY 12550

§45-565-7900

FAX: 845-565-1220

E-MAIL; fgallagher@leprechaunlines.com
Mr. Frank Gallagher
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Lion Trail ways

Hornet and Ranger Roads
Rio Grande, NJ 08242
609-889-0925

FAX: 609-889-0033

E-MAIL: info@lionbus.com
WEBSITE: www llonkus.com
Mr, Nick Paglione

Martz Lines

239 Old River Road
Wilkes-Barre, PA 18702
570-821-3838

FAX: 570-821-3813

E-MAIL: shenry@martzgroup.com
WEBSITE: www.martzgroup.com
Mr. Scott E. Henry

Passaic Valley Coach Lines

71 River Road

Chatham, NJ 07928-1930
973-635-2374

FAX. B73-635-019¢

E-MAIL:
www.wayne@passaicvalieyccach.com
WEBSITE: passaicvalleycocach.com
Mr. Wayne Braunwarth

Peter Pan Bus Lines

25 County Avenue

Secaucus, NJ 07094
201-866-6001

FAX: 201-866-6234

E-MAIL: frank@peterpanbus.com
WEBSITE: www.peterpanbus.com
Mr. Frank Farrow

Raritan Valley Bus Service

PO Box 312

Metuchen, NJ 08840-0312
732-549-1212

FAX: 732-549-1168

E-MAIL: www,raritanvalleybus.com
Mr. Steve Yelencsics

Mr. Steve Yelencsics, Jr.

Safety Bus

7200 Park Avenue
Pennsauken, NJ 08109
856-665-2662

FAX; 856-665-0658
Mr. Themas Dugan, Jr,

Sheppard Bus Service

35 Rockville Road

Bridgeton, NJ 08302
856-451-4004

FAX: 856-453-1620

E-MAIL; jchn@sheppardbus.com
Mr. John Sheppard

Mr. Ken Sheppard

Starr Tours

2531 E. State Street

Trenton, NJ 08619

609-587-0626

FAX; 609-587-3052

E-MAIL: msussman@starrtours.com
Mr. Mitchell Sussman

Stout's Charter Service, Inc.

20 Irven Street

Trenton, NJ 08638
605-883-86891

FAX; 609-883-6682

E-MAIL: vivian@stoutsbus.com
WEBSITE: www.stoutsbus.com
Mr. Harry Stout

Mr. Shawn Stout

Trans-Bridge Lines

2012 Industrial Drive

Bethlehem, PA 18017

610-8688-6001 Ext. 122

FAX: 610-868-9057

WEBSITE: www .transbridgebus.com
Mr. Tom JeBran

Mr. Len Marzen

Travelynk, INC

52 Bailly Drive
Burlingten, NJ 08016
201-232-0563

FAX: 201-232-0563
Michael Rodriguez

Triple D Travel

PO Box 3208
Hamilton, NJ 08619
609-631-0200

FAX; 609-631-0047
Mr. David A. Tenney

Trolley Tours, Inc.

216 North Main Street (Route 9}

PO Box 418

Forked River, NJ 08731-0418
609-971-6699

800-468-0448

FAX: 609-971-6341

E-MAIL: ronaldfaillace@hotmail.com
WEBSITE: www.trolleytoursine.net
Ronald R. Failiace, President

Vanderhoof Transportation

18 Wilfred Street

West Orange, NJ 07052
8973-325-0700

FAX: 973-669-8639

WEBSITE: www.evanderhoof.com
Mr. Edward Vanderhoof

Via Bus

19 Tilten Street
Hammaonton, NJ 08037
B09-567-7705
800-890-4756

FAX: 609-567-2328
Mr. Glenn Davis

Villani Bus Company
811 East Linden Avenue
Linden, NJ 07038
908-862-3333

FAX: 808-474-8058

Coach USA Northeast Regien
349 First Street

Elizabeth, NJ 07205
908-354-3330

FAX: 908-994-9338

Community Coach

160 South Route 17 North
Paramus, NJ 07652
201-225-7515

FAX: 201-225-7590

Mr. Dee Villani E-MAIL: john.emberson@coachusa.com | E-MAIL: jon.nguyen@coachusa.com
Mr. John Emberson Jon Nguyen

Olympia Trails Rockland Coaches Shoert Line/Hudson Transit/Coach USA

349 First Street 180 Old Hook Road 4 Leisure Lane

Elizabeth, NJ 07208

908-354-3330 ext. 232

FAX: 908-994-9355

E-MAIL: jim.rutherford@coachusa.com
Mr. Jim Rutherford

Westwood, NJ 07675
201-263-1254 ext. 418

FAX: 201-664-8036

E-MAIL: david.gee@coachusa.com
Mr. David Gee

Mahwah, NJ 07430

201-529-3666 ext. 1036

FAX: 201-529-0221

E-MAIL: George Grieve

WEBSITE: george.grieve@coachusa.com
Mr. George Grieve
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Suburban Transit

750 Somerset Street
New Brunswick, NJ 08901
732-249-1100 ext. 201
FAX: 732-545.7015

WEBSITE: ronald.kohn@coachusa.com

Mr. Ronald Kohn

Atlantic Mr. Carl Lindow
Bergen Thomas B. Murphy
Burlington Mr. Bill Stewart
Camden Mr. Greg Fidyk
Cape May Ms. Lisa D'Amice
Cumberland Ms. Barbara Nedohan
Essex Ms Jaklyn DeVore
Gloucester Mr. Mark Siegel
Hudson Mr. Kevin Crimmins
Hunterden Ms. Tara Shepard
Mercer Myr. Martin DeNero
Middlesex Ms. Beverly Briggs
Monmauth Ms. Kathy Lodato
Morris Mr. Frank Pinto
Ocean Ms, David Fitzgerald
Passaic Mr. Jehn McGili
Passaic (ce) Ms. Mary Kuzinski
Salem Mr. Ray Bolden
Somerset Ms. Yvonne Manfra
Sussex Ms. Carol Novrit
Union Ms. Karen Dinsmore
Warren Ms. JanhMarie McDyer
Addendum

lindow_cari@aclink.org

tmurphy@co.bergen.nj.us
wstewant@co.hurington.nj.us

gfidyk@sjta.com
ldamico@co.cape-may.nj.us

barbarane@co.cumberland.nj.us

jaklynd@yahoo.com
Mseigel@co.gloucester.nj.us
kerimmins@henj.us
tara@hart-tma.com
mdenero@mercercounty.org

Beverly.briggs@co.middlesex.nj.us
Kathleen Lodato@co.menmouth.ni.us

fointo@co.morris.nj.us
dfitzgeraid @co.ocean.nj.us
jehnm@passaiccountynj.org
maryk@passaiccountynj.org
rbolden@salemeountynj.gov

-manfra@co.somerset.nj.us

cnovrit@xbp.dhs.state.nj.us
kdinsmore@uecnj.org
jmedyer@eco.warren.nj.us
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609-645-7700 x4068

201-336-3380
609-265-5109

856-427-0988
609-889-7812
856-453-2220
973-355-8386
856-686-8362
201-271-4306
908-788-5553
609-830-1970 x17
732-745-4029
T32-577-6731
973-825-6863
732-736-8980 Ext.235
973-305-5763 / 5758
973-569-4070
856-935-7510 x8317
908-231-7118
973-383-3600 x5152
908-527-4809
908-475-6080

B — Designated Leads for Human Services Transportation Coordination Plan




Senier Citizens and Disabled Resldent Transporietion Program
Budget Analysfs
Proposed Expenditures

‘

County of Bargen
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| 1 JCounty: Bergen

2 |Actual 2014 Expenditures | | | ;
3 [s : Er | :
| 4] IErating | St e 7 i B 1 : ARG e hii P O e e ] o ity ] =i el el i) .
5_|Salarias/Fringa §1.271,073.00 89%)  $2.445,658.00 #DIVv/0l) $330,150.00 100%, $0.00 ADIVO $0.00 #21v/0!| $118,131,00 $30,000.00 100%]  $305,543.00 83%| $101,224,00 100% $24,762.00 100% ;
6 |Licenses, Registration, Ins £0.00 0% $6.00 #DIVAOI $0.00 0% $0.00 ADIVIOY 30.00 #DIV/D! $0.00 $0.00 0%: $0.00 0%| £0.00 0% $0.00 0% l
7_|Third Party Contract Sves $10,000.00 1% §5,000.00 #DIVA $0.00 0% $0.00 H0HVIY §0.00 #DIVIo! $0.00 $0.00 0% $0.00 0% $0.00 0% $0.00 0%
| & JMalnfenance & Repalrs 30.00 oa_gl $181 732,00 #01v10) $0.00 0%, 5000 #Di\ﬁE’ $0.00 #OIV/0! $0.00 $0.00 0% $4,805.00 1% $0.00 0%: $0.00 0%,

2 [Materjals Consumed $0.00 0% $428,808.00 #DIv/0l $0.00 0% $0.00 EDIv/Y $0.00 HOIVIO $0.00 $0.00 O%|  $58,632.00 15% 50.00 0% $0.00 0%,

10 | Tralning/Travel $0.00 0%, #DIVA0| 0% $0.00 #DIWD_’i $0.90 HOVY 0%

11 [Miscellenecus §1,852.00 0%, #DViOI 0%| #DIV/DY 0%

12 ;

S

B[ A f 2ipiicy A 1 § ]
B Salaries/Fringe §168,030.00 7% §31%,162.00 27%! $0.00 #DIVi0Y|  §28,001.00 100%l $0.00 #OIV70| 30.00 #Dhvol  $28302.00 100% #DIvioy  $44.684.00 100%| 521,182.00
7 |Standard Cverhead/Indirect Costs $0.00 % $0.00 | $0.00 #DIViOY] $0.00 0% $0.00 #DIvi| 50.00 #DIVO! 30.00 0% #DIv/ $0.00 0% 30.00
8 fFacliities or Equipment Rental $0.00 0%| $0.00 0%| 50.00 #DIVI0 $0.00 0% 0,00 #DIV70| £0.00 #OVA $0.00 0% #ohvio $0.00 0% $0.00
18 | Third Party Contract Sves 50.00 0%, $1,500.60 0%) §0.00 #DIV/0! $0.00 0% $0.00 EDIV/Ol $0.00 #o0v $0.00 0%, #DIVI0Y $0.00 0%, $0.00
20 | Office Supplies §400.00 0% §14,702.60 4% $0.00 HDvi0! $0.00 0%, $0.00 #DIVi0l $0.00 #DIVAD) #0.00 0% HOIV/0Y $0.00 0% $0.00
21| Training/Travs| $0.00 0% $0.00 0%| $0.00 #DIVIDY $0.00 0% $0.00 #DIvA| $0.00 #DIV/O! $0.00 0%] #DIVIO! $0.00 0% 30,60
Marketing/Advertising (non-
22 |contrasted) $0.00 0% $0.00 0%, 50.00 #D1vi0] $0.60 0% $0.00 #DIVID) $0.00 #Divol $0.00 0% $0,00 #D VIO $0.00 0% $0.00 0%, $0.00 #Dlyral
Insurance premium or payment to a d
23 |self-insurance reserve $0.00 0% $25,000.00 7% $0.00 #DIV/O| $0.00 0%, 30.00 #OIViol $0.00 #Diviol $0.00 0%, $0.00 A1 \io! $0.00 % $0.00 0%, $0.00 #DIvA |
| 24 |Miscellaneous $3.902.00 2% $6,087.00 2% £0.00 #DIVi0) $0.00 0% $0.00 #DIVio) $0.00 #DIVAO! $0.00 0% $0.00 #DIV/ $0.00 0% $0.00 0%| $0.00 #01vio! b i

gl 2

=

i ix Z

Rolling Stock $0.00 #DIv/0| $0.00 #Div0l #DIv/ol $0.00 #DIv0] 50,00 #DIV/DY $0.00 #0101 $0.00 HDIVI0! $0.00 HOIVI0Y $0.00 HDIVIY $0.00 #OIv0l $0.00 #DIvio)
30 |Radlos & Communication Equipment $0.00 #DIViol $0.00 #OA) $0.00 #OIWO! §0.00 HOIVIO! $0.00 #DIVIO! $0.00 #0041 $0.00 HDIV/O" 0,00 HOIVIO! $0.00 HDIvioY $0.00 #DIvr0l $0.00 #O1Vi0|
31 | Passenger Shelters/Bus Stop Signs s0.00 | #nivioy $0.00 #DIV/Ol 50,00 401wl $0,00 #DIv/ 50,00 #DIVIY $0.00 #0Iv/ol $0.00 #O VIO 50.00 HDIV/0! $0.00 ¥oIVI! 50.00 #DIV/OI 50.00 #OIviol
32 |Lifts or Securement Devicas $0.00 HOIVIDY 50,00 2010l $0.00 #E1vi0] $0.00 HDIVI0Y 50.00 #DIv/nY $0.00 #DIviol $0.00 HOIYI $0.00 HEIV/0Y $0.00 HBIVIY $0.00 #tviol $6.00 #Dtviol ,
33 |Vehicle Rehabliitation $0.00 HDIVIO £0.00 £D1vial $0.00 #DIVI0Y £0.00 #DIVIG! $0.00 #DIVJOH $0.00 #0IVI0| $0.00 HOVIY $0.00 HOIVI0Y $0.00 #OIV/D! $0.00 Fiinl ]| $0.00 #ADIY/0| i
34 JComputer Hardware/Software $0.00 #DIVIG $0,00 #DIv/0l $0.00 HDIVIO! §0.00 HIIVIQ! £0.00 HDIVI0! $0.00 #D0/ol §0.00 Holvo $0.00 HDIVIOY §0.00 HOIVIO £0.00 #DIVIOI $6.00 HOIVHO| i
Construction or Rehab of Transit
35 JFaclity $0.00 #DIvi0! EDIviol $0.00 #DIVI0Y $0,00 #D1v/o! 6,00 #DIv/o! #DIV/OI 50,00 HDIVIO) $0.00 HEIVI0Y $0.00 HDIVIH #DIVDI $6.00 #OWVIOI
38 #DIvA0! EDIVI #DIVAOH EDIv! #D1vi0l 40,00 #DIV/0 $0.00 HOIVI0] 50,60 #1v/ol #oiviol $0.00 HEAV/O|
HOAVTT] $0.00 H#DIVI) $0.00 #DIVi0! #D{/ $0.00 HOHVID|

R I
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County: Bergen

i e
Salaries/Fringe

Senior Citizens and Disabled Resldent Transportation Program

Budget Analysis
Actual Expenditures
County of Bergen

9% 52,468,591.00

4

ek
#OIVO!

100%

$135,000.08 100%

HOIIO

R

G

el

$140,498.00 100% $777,624.00 85%|__ seo.000.00 i00%
Standard Overhead/Indiract Cosis 30.00 % $0.00 0% $0.00 0%
Facilities or Equipment Rental $0,00 % 50.00 0% $0.60 0%
Third Party Contract Sves $0.00 % $1,600.00 0% $0.00 o%
Office Supplles $0.00 on|  s1800000 2% $0.00 %
Training/Trave! $0.00 % s0.00 o% $0.00 0%
[fnarketing/Adverising (non-
cantracted) 30,00 0% $0.00 0% $0.00 0%
Insurance premlum or paymant to &
self-insurance reserve 30,00 0% $25,000.00 3% $0.00 0%
Miscellaneous 50.00 [ $2,000.00 0% 50.00 [

31135 E9831%)

ADIVAGL

[eF

Rolling Stock $350,000,00 100%

Radios & Communication Equipment $0.00 ADly! £0.00 0% $0.00 DIV
Fassenger Sheiters/Bus Stop Signs $0.00 DIl $0.00 0% 50.00 ROV
Lifts or Securement Devices $0.00 #DIVII $0.00 % $0.00 4DIV/01
Vehicle Rehabilitation $0.00 #oIvAl $0.00 % $0.00 #DIv/DI
Computer Hardware/Software 0,00 #DIv/l $0.00 9% $0.00 #DIv/l
Construction or Rehab of Transit

Facllity 3000 #Diy0] $0.00 0% #olviol
Facllities or Equlprent Rental $0.00 #0001 30.00 % #DIv|
Miscellaneous 50.00 BOIVID $0.00 o% #0IVAl

i

fﬁ&% i

§26,000.00 1o0% | $8s8,151.00 100% $0.00
Licenses, Registration, Ins $0.00 0% $500.00 0% R |f X 0% 50.00 0% £0.00 0% #oIY $0.00 0%
Third Party Contract Sves $10,000.00 1% $5,000,00 0% #DIVol $0.00 #DIvioL o $0.00 0% 50.00 0%, #DIVAD $0.00 0%
Maintenance & Repairs $0.00 0% §177,000.00 6% #DIVIDL $0.00 #Divit 0% $0.00 0% $0.00 0% HDIVO) $20,000.00 6%,
Materlals Congumed $0.00 0% $451,641.00 1&* #0IV0L $0.00 #0IWD! 6% $0.00 0% 50,00 o% #nlviol $40,000.00 1%
Tralning/Travel ) 0% $0.00 % $0.00 0% HDNYO!
Miscelianeous 0%, $0.00

; i) 1t; ] moc i ]
30.00 FOIVIOL $15.000.00 100% $0.00 #OIVIO 0.1 #DIWOI $0.00 A0 $38,000.00 100%
$0.00 #DIviol s0.00 0% $ran Aol 50.00 #OIVADI $0.00 HDOl 50.00 0%
$0.00 #OIVO! 50.00 0% $0.00 #0Ivitl £0.00 *#DVAO| $0.00 #ONI $0.00 Q%
30,00 #DIVHO] 50,00 0% 30.00 ADIVIDI 30.00 4OVl $0.00 #DIVAI 30.00 0%
$0.00 #DIVIO1 3000 0% 3000 AT $0.00 #DIWoO| $0.00 A0l $0.00 Q%
$0.00 #hiviol $o.on 0% $0.00 A0Vl 50.00 #oIval J0.00 #ona| 30,00 0%
$0.00 #DiVio! $0.00 0% $0.00 #DIVI0I $0.00 *#OMAOI $0.00 #0ON/0I $0.00
30.00 ¥DIVIO! 5000 0% $0.00 HDIVIOI 0.0 ®DIWOI $0.00 #O1wa | $0.00 0%
$0.00 #DivI01 30.00 % $0.00 50.00 #DIv! $0.00 #bviol 30.00 %

S ETATS 551 0 S e
] e e B e e ety
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#DloL

30.00 FDIVAOL S0 #DIVIo! £0.00 #OIVAI $0.00 #DIVIOI $0.00 #DIv/ol $0.00 #DVIOL 50.00 HOIVFO! | 7o
$0.00 #Divil $0.00 ¥RIvIo! 30.00 KDl $0.00 #OAVAQI .00 #DIWa| O.00 #D1viat 30.00 #enal
30.00 #Divil $0.00 #DIy/D! $0.00 #DIVADI $0.00 ADHWIOI 50.00 #OINV/OI $0.00 #DIVGL $0.00 #Rhol
30,00 #DIVIO| $0.00 #Dl\h’ﬂll $0.00 A0Vl 30.00 #0ViA1 50.00 4Ol $0.08 #Dlvsor $0.00 #DIVID!
$0.00 #DIVIDI $0.00 #DAvIOL $0.00 &bIvio! $0.00 #olviol $0.00 #DIw/o| $0.00 #DIvrol oo HDIVAT
£0.00 #DIVH| 50.00 HDIVIDE §0.00 #OIVAI $0.00 #0Iviol $0.00 #OIO| $0.00 #OIVAG! $0.00 #OIMAD|
£0.00 H#DIVIQ| #DIVIC! $0.00 KOV #OHVIOI *DMol #DIVIGE Dol
#DIVil HDIVIO0 HOIVRAI #0viol #DIwol D1Vl &OIA|
#DIVI01 #DIVIO0 #bivhol #0[vin! #Dhv/n) #D{vron ROIAOI
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BERGEN COUNTY BO

2015
ARD OF CHOSEN FREEHOLDERS

RESOLUTION

MEMBERS

AYE

NAY

ABSTAIN

ABSENT j

DeNicola

Felice

Ganz

Sullivan

Tanelli

Zur

Chairwoman
Voss

TOTALS

Offered by:
Seconded by:
Approved by:

Certified as a true copy of a Resolution adopted by the Board of Chosen Freeholders

on above date at the Regular Meeting by:

Lisa Sciancalepore, Clerk, Board of Chosen Freeholders, Bergen County, New Jersey

Resolution No.
Date:
Page

Department/
Division:

Purpose:

Account No.
Contract No,
Dollar Amount:

Prepared By:

June 3, 2014

1of 54

Public Works/Community
Transportation

Authorize submission of a renewal
application for the St. Citizens and
Disabled Residents Transportation
Assistance Program (SCDRTAP)
Allocation and Authorize a renewal
Contract with NJ Transit upon award

51,404,961 (Grant Award)

RD/tm/ac /46 .

WHEREAS, in 1984 the Governor of New Jersey signed into law legislation creating the Senior

Citizens and Disabled Residents Transportation Act; and

WHEREAS, under this law Casino Tax Revenue may be utilized for the provision of elderly

(60+) and disabled transportation; and




WHEREAS, the Bergen County Department of Public Works, Division of Community
Transportation, 178 Essex Street, Lodi NI 07644 provides transportation services to senior

citizens and disabled residents of Bergen County; and

WHEREAS, New Jersey Transit Corporation has requested a renewal application for Senior
Citizens and Disabled Transportation Assistance Act funding in the amount of $1,404,961.00 for
the period of January 1, 2016 to December 31, 2016 for transportation services to senior citizens

and disabled residents of Bergen County; and - -~~~ =

WHEREAS, upon award of funding, Bergen County Department of Public Works, Division of
Community Transportation, 178 Essex Street, Lodi, NJ 07644, will renew its contract with New
Jersey Transit, Inc. under the Senior Citizens and Disabled Transportation Assistance Program in
the amount $1,404,961.00 for the period of January 1, 2016 to December 31, 2016 for
transportation services to senior citizens and disabled residents of Bergen County. Now,

therefore be it

RESOLVED, upon the recommendation of Raymond Dressler, Director of the Depariment of
Public Works, that the Division of Community Transportation, 178 Essex Street, Lodi, NJ 07644
is hereby authorized to submit a renewal application for Senior Citizen and Disabled Residents
Assistance Act funding in the amount of $1,404,961.00 for the period of January 1, 2016 to
December 31, 2016 to New Jersey Transit Corporation for transportation services to the senior

citizens and disabled residents of Bergen County; and be it further

RESOLVED, upon award of funding, Bergen County Department of Public Works, Division of
Community Transportation, 178 Essex Street, Lodi, NJ 07644, is authorized to renew its contract
with New Jersey Transit, Inc. under the Senior Citizens and Disabled Transportation Assistance
Program in fhe amount $1,404,961.00 for the period of January 1, 2016 to December 31, 2016
for transportation services to senior citizens and disabled residents of Bergen Cbunty; and be it

further




RESOLVED, that the County Executive be and is hereby authorized to execute any and all

documents in connection with this agreement in a form to be approved by County Counsel.




SECTION VI - ADDENDUMS
SCDRTAP Maintenance of Effort {MOE) Certification

Excerpt from Guidelines, Description and certification of Maintenance of Effort (MOE)

(a) The purpose of the Senior Citizen and Disabied Resident Transportation Assistance
Program to provide for additional or expanded transportation services to senior citizens
and disabled residents. Therefore designated recipients must maintain the same level of
funding for senior citizen and transportation services as prior years.

(b) In order to comply with this Maintenance of Effort (MOE) requirement, the application
must contain senior citizen and disabled resident transportation non-capital expense data
from the past two years prior to the implementation of the Senior Citizen and Disabled
Resident Transportation Assistance Program. This data should include non-capital
expenditures of the designated recipient and/or applicant and any other agency, group, or
groups, which will participate in the coordinated transportation program. Data from groups
joining the coordinated system since the implementation of the Senior Citizen and
Disabled Resident Transportation Assistance Program must be added to the original year
period immediately preceding their joining the coordinated system

Actual Maintenance of Effort for 2014 $ 2,047,094

Proposed Maintenance of Effort for 2016 $ o?/ [/ a, Y4

If the MOE for 2016 has increased/decreased, please explain below:

The MOE fe 20p has increased  due o salasier }ﬂf/“/zj
bijhc’r aad 3%1% Funds  have decreased.
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